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Leena Wokeck            June 2, 2008 
Global Reporting Initiative 
Officer Resource Development External Relations       
Amsterdam 
The Netherlands 
 
 
Dear Ms. Wokeck: 
 
Symbiotic Engineering (SE - assurance provider), Ecologic Designs (ED – a/k/a “green guru,” 
the Reporting Organization) and Valparaiso University (VU - academic oversight provider per 
GRI Matchmaker program) believe that developing common and international protocols for 
corporate sustainability reporting (CSR) is beneficial and represents an important step to 
accurately benchmarking businesses.  With literally hundreds of “sustainability management 
plans” in existence, the ability to use and compare transparent data – resulting from sustainability 
initiatives – and to identify current trends, is difficult.  We also realize that understanding the 
importance, or even existence, of a common protocol and preparing a CSR report is often limited 
by the lack of resources for small and medium enterprises (SMEs). SMEs are a significant sector 
of the business community, significantly impacting communities as they perform a central role in 
defining a nation’s employment and shaping a community’s viability.   
 

Work Performed 
The tasks performed during the preparation of ED’s CSR are described below. 
 

• ED completed a sustainability report for the year 2007 following the G3 GRI framework 
and reported on all economic, environmental, and social indicators. 

• SE completed an objective external assurance report based on the AA1000AS-2008 
standard.  The only interaction between SE and ED during the preparation of the CSR 
was an initial discussion of the protocols and establishing overall responsibilities and 
timelines.  Following ED’s completion of their CSR, SE conducted a site visit to review 
certain datasets for verifying certain indicators.  

• VU provided an overall critique of both ED’s and SE’s tasks to identify risks or 
conclusions not stated in either report.  VU also provided comment on methodologies for 
further SME inclusion into the GRI reporting framework.  
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Lessons Learned 

Symbiotic Engineering: As with any assurance provider, the goal is to provide constructive 
criticism and identify risks as well as opportunities that were not identified in the Reporting 
Organization’s CSR report.  However, for SMEs, particularly in the United States perhaps, GRI 
is not commonly known.  Our first step was to introduce the protocol and all indicators to 
illustrate the depth of reporting requirements.  This required that the GRI guidelines and 
indicators be reduced to an overall “plan” that was readily seen as a significant tool for ED.  
During the review of the CSR, the primary comment was that preparation for next year’s report 
begins immediately and a committee should be dedicated to weekly issues regarding stakeholder 
inclusion and responding to comments from the previous year to identify potential pitfalls. 
Finally, the importance of a site visit to verify data claims was critical to delivering assurance of 
transparency.  SE will require this in any future assurance reports. 

 
Ecologic Designs: Ecologic Designs is proud and thankful to have taken part in the GRI process 
and the Matchmaker program. We are a start-up manufacturer with a new perspective on SME 
operational modeling and domestic, sustainable production. Our Matchmaker partners returned 
valuable feedback, and in addition to the infrastructure needed to conduct this project, our 
company is positioned to accelerate our own industry and share with many others about how to 
integrate our processes into their own. 
 
Valparaiso University: After becoming familiar with GRI guidelines and other available 
universal protocols, we purposely decided to first engage in self-critique and then in the 
examination of the GRI system for any perceived inherent deficiencies.  Only at that point, did 
we then review ED’s report and outline our comments regarding both the strengths and deficits 
of the information supplied.  SE’s report was reviewed last, and it was interesting to note that 
several conclusions were shared with SE while other observations were very different in nature. 
I believe that to obtain a more comprehensive analysis in the future, an MBA and/or an upper-
level business class should be developed at Valparaiso University to continue as a more effective 
participant in the matchmaker program. 
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Sincerely, 

  
Mark Reiner, PhD, PE, PG. 
Principal | LEED AP 
June 2, 2008 
Reiner@symbiotic-engineering.com  

  

 

Ecologic Designs, Inc. 
     

           
Robert W. Bogatin, VP Business Operations, Owner 
DATE: March 15th, 2008 
 
 
 
 
Valparaiso University 
 

Elizabeth Gingerich 
 Elizabeth F. R. Gingerich, J.D., Associate Professor of Business Law,  

DATE   March 22, 2008 


