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Part 2: Standard Disclosures 

 
This section specifies the base content that should appear in a sustainability 
report, subject to the guidance on determining content in Part 1 of the Guidelines.  
 
There are three different types of disclosures contained in this section. 
 

 Profile: Disclosures that set the overall context for understanding 
organizational performance such as its strategy, profile, and governance.  

 Management Approach: Disclosures that cover how an organization 
addresses a given set of topics in order to provide context for 
understanding performance in a specific area. 

 Performance Indicators: Indicators that elicit comparable information on 
the economic, environmental, and social performance of the organization. 

 
Reporting organizations are encouraged to follow this structure in compiling their 
reports, however, other formats may be chosen.  
 
 
Profile 
 
1.  Strategy and Analysis 

 
This section is intended to provide a high-level, strategic view of the 
organization‟s relationship to sustainability in order to provide context for 
subsequent and more detailed reporting against other sections of the Guidelines. 
It may draw on information provided in other parts of the report, but this section is 
intended to produce insight on strategic topics rather than simply summarize the 
contents of the report. The strategy and analysis should consist of the statement 
outlined in 1.1 and a concise narrative outlined in 1.2. 
 
1.1 Statement from the most senior decision-maker of the organization (e.g., 

CEO, chair, or equivalent senior position) about the relevance of 
sustainability to the organization and its strategy. 

 
The statement should present the overall vision and strategy for the short-
term, medium-term (e.g., 3-5 years), and long-term, particularly with 
regard to managing the key challenges associated with economic, 
environmental, and social performance. The statement should include: 

 

 Strategic priorities and key topics for the short/medium-term with 
regard to sustainability, including respect for internationally agreed 
standards and how they relate to long-term organizational strategy and 
success; 

 Broader trends (e.g., macroeconomic or political) affecting the 
organization and influencing sustainability priorities; 

 Key events, achievements, and failures during the reporting period; 

 Views on performance with respect to targets;  
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 Outlook on the organization‟s main challenges and targets for the next 
year and goals for the coming 3-5 years; and 

 Other items pertaining to the organization‟s strategic approach. 
 

1.2    Description of key impacts, risks, and opportunities. 
 

The reporting organization should provide two concise narrative sections 
on key impacts, risks, and opportunities.  

 
Section One should focus on the organization‟s key impacts on 
sustainability and effects on stakeholders, including rights as defined by 
national laws and relevant internationally agreed standards. This should 
take into account the range of reasonable expectations and interests of 
the organization‟s stakeholders. This section should include: 

 

 A description of the significant impacts the organization has on 
sustainability and associated challenges and opportunities. This  
includes the effect on stakeholders‟ rights as defined by national laws 
and the expectations in internationally-agreed standards and norms; 

 An explanation of the approach to prioritizing these challenges and 
opportunities; 

 Key conclusions about progress in addressing these topics and related 
performance in the reporting period. This includes an assessment of 
reasons for underperformance or over-performance; and 

 A description of the main processes in place to address performance 
and/or relevant changes.  

 
Section Two should focus on the impact of sustainability trends, risks, and 
opportunities on the long-term prospects and financial performance of the 
organization. This should concentrate specifically on information relevant 
to financial stakeholders or that could become so in the future. Section 
Two should include the following: 

 

 A description of the most important risks and opportunities for the 
organization arising from sustainability trends; 

 Prioritization of key sustainability topics as risks and opportunities 
according to their relevance for long-term organizational strategy, 
competitive position, qualitative, and (if possible) quantitative financial 
value drivers; 

 Table(s) summarizing: 
o Targets, performance against targets, and lessons-learned for the 

current reporting period; and 
o Targets for the next reporting period and mid-term objectives and 

goals (i.e., 3-5 years) related to key risks and opportunities.                   

 Concise description of governance mechanisms in place to specifically 
manage these risks and opportunities, and identification of other 
related risks and opportunities. 
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2.  Organizational Profile  

 
2.1 Name of the organization. 
 
2.2 Primary brands, products, and/or services.  
 

The reporting organization should indicate the nature of its role in 
providing these products and services, and the degree to which it 
utilizes outsourcing. 

 
 Provide concise information on operational boundaries regarding 

essential services that may be provided by the reporting organization 
or by third parties such as: ATC/ATM, ground handling, security, 
baggage handling, cargo handling, parking, ground transportation 
(public transport), hotels and real estate, terminal services 

 
 
2.3 Operational structure of the organization, including main divisions, 

operating companies, subsidiaries, and joint ventures.  
 
2.4 Location of organization‟s headquarters. 
 
2.5 Number of countries where the organization operates, and names of 

countries with either major operations or that are specifically relevant to 
the sustainability issues covered in the report. 

 
 
2.6 Nature of ownership and legal form. 
 
 Provide specific information on the relation with the government, both 

in terms of ownership and as regulator. 
 
2.7 Markets served (including geographic breakdown, sectors served, and 

types of customers/beneficiaries). 
 

With reference to reporting boundaries (see section 3.6), provide 
information on the destinations that are connected to the airport both 
for passengers and cargo, with breakdown continent/region, 
frequencies and breakdown of airline customers. 
If available and relevant, provide information on the catchment area for 
passengers and cargo originating in the vicinity of the airport. 
If available and relevant also provide information on other business 
lines the airport is engaged in (Airport Cities). 

 
2.8 Scale of the reporting organization, including: 

 Number of employees; For reporting organization and also an 
estimated number for the airport as a whole and possibly in a defined 
area around the airport. 
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 Net sales (for private sector organizations) or net revenues (for public 
sector organizations);  

 Total capitalization broken down in terms of debt and equity (for private 
sector organizations); and 

 Quantity of products or services provided. 
 

In addition to the above, reporting organizations are encouraged to 
provide additional information, as appropriate, such as: 

 Total assets; 

 Beneficial ownership (including identity and percentage of 
ownership of largest shareholders); and  

 Breakdowns by country/region of the following:  
o Sales/revenues by countries/regions that make up 5 percent or 

more of total revenues; Not applicable for single airport(s); only 
if reporting organization has operations in several 
countries/regions. 

o Costs by countries/regions that make up 5 percent or more of 
total revenues; Not applicable for single airport(s); only if 
reporting organization has operations in several 
countries/regions.and  

o Employees.  
 

Provide information on the reporting entity but also in a wider 
context, which could be classified in “3 spheres of influence” 
(control, guide, influence)”. 

 
2.9 Significant changes during the reporting period regarding size, structure, 

or ownership including:  

 The location of, or changes in operations, including facility openings, 
closings, and expansions; and  

 Changes in the share capital structure and other capital formation, 
maintenance, and alteration operations (for private sector 
organizations). 

 
2.10 Awards received in the reporting period. 
 
3.  Report Parameters  

 
Report Profile 
 
3.1 Reporting period (e.g., fiscal/calendar year) for information provided. 
 
3.2 Date of most recent previous report (if any). 
 
3.3 Reporting cycle (annual, biennial, etc.) 
 
3.4 Contact point for questions regarding the report or its contents. 
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Report Scope and Boundary 
 
3.5 Process for defining report content, including: 

 Determining materiality;  

 Prioritizing topics within the report; and  

 Identifying stakeholders the organization expects to use the report.  
 
 Include an explanation of how the organization has applied the 

óGuidance on Defining Report Contentô and the associated Principles. 
 
3.6 Boundary of the report (e.g., countries, divisions, subsidiaries, leased 

facilities, joint ventures, suppliers).  See GRI Boundary Protocol for 
further guidance. 

 
3.7 State any specific limitations on the scope or boundary of the report1.  
 
 If boundary and scope do not address the full range of material 

economic, environmental, and social impacts of the organization, state 
the strategy and projected timeline for providing complete coverage. 

 
3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, 

outsourced operations, and other entities that can significantly affect 
comparability from period to period and/or between organizations. 

 
3.9 Data measurement techniques and the bases of calculations, including 

assumptions and techniques underlying estimations applied to the 
compilation of the Indicators and other information in the report.  

 
 Explain any decisions not to apply, or to substantially diverge from, the 

GRI Indicator Protocols. 
 
3.10 Explanation of the effect of any re-statements of information provided 

in earlier reports, and the reasons for such re-statement (e.g., 
mergers/acquisitions, change of base years/periods, nature of 
business, measurement methods). 

 
3.11 Significant changes from previous reporting periods in the scope, 

boundary, or measurement methods applied in the report.  
 
GRI Content Index 
 
3.12 Table identifying the location of the Standard Disclosures in the report.  

 
 Identify the page numbers or web links where the following can be found: 

 Strategy and Analysis 1.1 – 1.2; 

 Organizational Profile  2.1 – 2.10; 

 Report Parameters 3.1 – 3.13; 

                                                 
1
 See completeness principle for explanation of scope. 
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 Governance, Commitments, and Engagement 4.1 – 4.17; 

 Disclosure of Management Approach, per category; 

 Core Performance Indicators;   

 Any GRI Additional Indicators that were included; and  

 Any GRI Sector Supplement Indicators included in the report. 
 

Assurance 
 

3.13 Policy and current practice with regard to seeking external assurance for 
the report. If not included in the assurance report accompanying the 
sustainability report, explain the scope and basis of any external 
assurance provided. Also explain the relationship between the reporting 
organization and the assurance provider(s).  

 

4.  Governance, Commitments, and Engagement 
 

Governance  
 

4.1 Governance structure of the organization, including committees under the 
highest governance body responsible for specific tasks, such as setting 
strategy or organizational oversight.   

 
 Describe the mandate and composition (including number of independent 

members and/or non-executive members) of such committees and 
indicate any direct responsibility for economic, social, and environmental 
performance.  

 
4.2 Indicate whether the Chair of the highest governance body is also an 

executive officer (and, if so, their function within the organization‟s 
management and the reasons for this arrangement). 

 
4.3 For organizations that have a unitary board structure, state the number of 

members of the highest governance body that are independent and/or 
non-executive members.  

 
 State how the organization defines óindependentô and ónon-executiveô. This 

element applies only for organizations that have unitary board structures. 
See the glossary for a definition of óindependentô. 

 
4.4 Mechanisms for shareholders and employees to provide 

recommendations or direction to the highest governance body.   
 
 Include reference to processes regarding:  

 The use of shareholder resolutions or other mechanisms for enabling 
minority shareholders to express opinions to the highest governance 
body; and  

 Informing and consulting employees about the working relationships 
with formal representation bodies such as organization level ówork 
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councilsô, and representation of employees in the highest governance 
body.  

 
Identify topics related to economic, environmental, and social performance 
raised through these mechanisms during the reporting period. 

 
4.5 Linkage between compensation for members of the highest governance 

body, senior managers, and executives (including departure 
arrangements), and the organization‟s performance (including social and 
environmental performance). 

 
4.6 Processes in place for the highest governance body to ensure conflicts of 

interest are avoided.  
 
4.7 Process for determining the qualifications and expertise of the members of 

the highest governance body for guiding the organization‟s strategy on 
economic, environmental, and social topics. 

 
4.8 Internally developed statements of mission or values, codes of conduct, 

and principles relevant to economic, environmental, and social 
performance and the status of their implementation. 

 
 Explain the degree to which these: 

 Are applied across the organization in different regions and 
department/units; and  

 Relate to internationally agreed standards. 
 

4.9 Procedures of the highest governance body for overseeing the 
organization‟s identification and management of economic, environmental, 
and social performance, including relevant risks and opportunities, and 
adherence or compliance with internationally agreed standards, codes of 
conduct, and principles. 

 
 Include frequency with which the highest governance body assesses 

sustainability performance. 
 
4.10 Processes for evaluating the highest governance body‟s own 

performance, particularly with respect to economic, environmental, and 
social performance. 

 
Commitments to External Initiatives 
 
4.11  Explanation of whether and how the precautionary approach or principle is 

addressed by the organization.  
 
 Article 15 of the Rio Principles introduced the precautionary approach. A 

response to 4.11 could address the organizationôs approach to risk 
management in operational planning or the development and introduction 
of new products.  
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4.12 Externally developed economic, environmental, and social charters, 

principles, or other initiatives to which the organization subscribes or 
endorses.  

 
 Include date of adoption, countries/operations where applied, and the 

range of stakeholders involved in the development and governance of 
these initiatives (e.g., multi-stakeholder, etc.). Differentiate between non-
binding, voluntary initiatives and those with which the organization has an 
obligation to comply. 

 
4.13 Memberships in associations (such as industry associations) and/or 

national/international advocacy organizations in which the organization:  

 Has positions in governance bodies;  

 Participates in projects or committees;  

 Provides substantive funding beyond routine membership dues; or  

 Views membership as strategic. 
 

This refers primarily to memberships maintained at the organizational 
level. 

 
Stakeholder Engagement 
 
The following Disclosure Items refer to general stakeholder engagement 
conducted by the organization over the course of the reporting period. These 
Disclosures are not limited to stakeholder engagement implemented for the 
purposes of preparing a sustainability report. 

 
4.14 List of stakeholder groups engaged by the organization.  
 
 Examples of stakeholder groups are:  

 Communities;  

 Civil society; 

 Customers;  

 Shareholders and providers of capital;  

 Suppliers; and  

 Employees, other workers, and their trade unions. 
 

4.15 Basis for identification and selection of stakeholders with whom to engage. 
 
 This includes the organizationôs process for defining its stakeholder 

groups, and for determining the groups with which to engage and not to 
engage.  

 
4.16 Approaches to stakeholder engagement, including frequency of 

engagement by type and by stakeholder group. 
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 This could include surveys, focus groups, community panels, corporate 
advisory panels, written communication, management/union structures, 
and other vehicles.  The organization should indicate whether any of the 
engagement was undertaken specifically as part of the report preparation 
process. 

 
4.17 Key topics and concerns that have been raised through stakeholder 

engagement, and how the organization has responded to those key topics 
and concerns, including through its reporting. 
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5. Management Approach and Performance Indicators 

 
The section on sustainability Performance Indicators is organized by economic, 
environmental, and social categories. Social Indicators are further categorized by 
Labor, Human Rights, Society, and Product Responsibility. Each category 
includes a Disclosure on Management Approach („Management Approach‟) and 
a corresponding set of Core and Additional Performance Indicators.  
 
Core Indicators have been developed through GRI‟s multi-stakeholder 
processes, which are intended to identify generally applicable Indicators and are 
assumed to be material for most organizations. An organization should report on 
Core Indicators unless they are deemed not material on the basis of the GRI 
Reporting Principles. Additional Indicators represent emerging practice or 
address topics that may be material for some organizations, but are not material 
for others. Where final versions of Sector Supplements exist, the Indicators 
should be treated as Core Indicators. See Guidance on Defining Report Content 
for further details. 
 
The Disclosure(s) on Management Approach should provide a brief overview of 
the organization‟s management approach to the Aspects defined under each 
Indicator Category in order to set the context for performance information. The 
organization can structure its Disclosure(s) on Management Approach to cover 
the full range of Aspects under a given Category or group its responses on the  
Aspects differently. However, the Disclosure should address all of the Aspects 
associated with each category regardless of the format or grouping.  
 
Within the overall structure of the Standard Disclosures, Strategy and Profile 
items 1.1 and 1.2 in „Strategy and Analysis‟ are intended to provide a concise 
overview of the risks and opportunities facing the organization as a whole. The 
Disclosure(s) on Management Approach is intended to address the next level of 
detail of the organization‟s approach to managing the sustainability topics 
associated with risks and opportunities.  
 
In reporting on the Performance Indicators, the following guidance on data 
compilation applies: 

 

 Reporting on Trends: Information should be presented for the current 
reporting period (e.g., one year) and at least two previous periods, as well as 
future targets, where they have been established, for the short- and medium-
term. 

 

 Use of Protocols: Organizations should use the Protocols that accompany 
the Indicators when reporting on the Indicators. These give basic guidance on 
interpreting and compiling information.  

 

 Presentation of Data: In some cases, ratios or normalized data are useful 
and appropriate formats for data presentation. If ratios or normalized data are 
used, absolute data should also be provided. 
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 Data aggregation: Reporting organizations should determine the appropriate 
level of aggregation of information. See additional guidance in the General 
Reporting Notes section of the Guidelines.  

 

 Metrics: Reported data should be presented using generally accepted 
international metrics (e.g., kilograms, tonnes, litres) and calculated using 
standard conversion factors. Where specific international conventions exist 
(e.g., GHG equivalents), these are typically specified in the Indicator 
Protocols. 
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Economic Disclosure on Management Approach 
 
The economic dimension of sustainability concerns the organization‟s impacts on 
the economic conditions of its stakeholders and on economic systems at local, 
national, and global levels. The Economic Indicators illustrate: 

 

 Flow of capital among different stakeholders; and 

 Main economic impacts of the organization throughout society. 
 

Financial performance is fundamental to understanding an organization and its 
own sustainability. However, this information is normally already reported in 
financial accounts. What is often reported less, and is frequently desired by users 
of sustainability reports, is the organization‟s contribution to the sustainability of a 
larger economic system. 
  
Disclosure on Management Approach 
 
Provide a concise disclosure on the Management Approach items outlined below 
with reference to the following Economic Aspects: 

 Economic Performance;  

 Market Presence; and 

 Indirect Economic Impacts.  
 
AOSS Commentary 
The disclosure on management approach on indirect economic impacts 
should include a discussion on maintenance of airport services for local 
communities in regions where presence is justified by public-service rather 
than economic considerations. It should also include a discussion on General 
policy and initiatives to support development of small-to-medium enterprises, 
and policies regarding purchasing and selection of service providers that 
operate in airports intended to support development of local economies, 
including special terms in concession agreements. 
 

 Service Quality   
 
AOSS Commentary 
The disclosure on management approach on service quality should 
include a discussion on the quality of service to users (airlines, passengers 
and cargo handlers), assessment of user satisfaction, and complaint 
management system or procedures.  
 
Airports are the first impression for visitors to the region/country.  Airports 
contribute to promotion of business and tourism.  Improved service quality 
reduces overall costs. High service level could be a driver for increased 
passenger traffic.  
 
Report whether the organization has a procedure/process for quality 
control.  If so, report on the mechanism for how the airport establishes 
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service level expectations for the airport customers (e.g. airlines, 
concessions, employees, etc.). 
 
Report on the organization‟s method for measuring service quality.  Some 
of the processes that an organization may report include: 

 Check-in counters processing time 

 Immigration clearance 

 Gate security 

 First/Last Baggage 

 Customs clearance 

 Deicing time 

 Taxi Waiting time  

 Airplane turnaround time 

 Minimum Connection Time 

 What about passenger bill of right issues? 

 Cleanliness of facilities 

 Baggage trolleys 

 Response time for complaints (ACI-EU voluntary commitment on 
passenger service) 

 
 
For ACI member airports, the ACI Airport Service Quality (ASI) passenger survey 
should have information for this performance indicator. (add to list of references) 

 
 
Goals and Performance 
Organization-wide goals regarding performance relevant to the Economic 
Aspects. 
 
Use organization-specific Indicators (as needed) in addition to the GRI 
Performance Indicators to demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that defines the organization‟s overall 
commitment relating to the Economic Aspects, or state where this can be found 
in the public domain (e.g., web link). 
 
 
Additional Contextual Information 
Additional relevant information required to understand organizational 
performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve 
performance; and 

 Key strategies for implementing policies or achieving performance. 
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Economic Performance Indicators   
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Environmental  
 
The environmental dimension of sustainability concerns an organization‟s 
impacts on living and non-living natural systems, including ecosystems, land, air, 
and water. Environmental Indicators cover performance related to inputs (e.g., 
material, energy, water) and outputs (e.g., emissions, effluents, waste). In 
addition, they cover performance related to biodiversity, environmental 
compliance, and other relevant information such as environmental expenditure 
and the impacts of products and services. 
 
Disclosure on Management Approach 
 
Provide a concise disclosure on the Management Approach items outlined below 
with reference to the following Environmental Aspects: 

 Materials; 
 
AOSS Commentary 
The disclosure on management approach on materials should include a 
discussion on the policy on disposal of confiscated liquids and how these agents 
are disposed afterwards. 
 

 Energy;  
 
 

 Inter-modality  
 

AOSS Commentary 
The disclosure on management approach on modes of transportation should 
include a discussion on the policies on long term plans and initiatives for 
reducing significant environmental impacts.  

 

 Water;  
 
AOSS Commentary 
The disclosure on management approach on water should include a discussion 
on water saving programs and initiatives, the availability of potable drinking water 
to reduce bottled water use, and the approach taken for the disposal of fuel spills 
using water. Include a discussion on storm water management. 
 

 Biodiversity; 
 
AOSS Commentary 
The disclosure on management approach on biodiversity should include a 
discussion on policies on biodiversity and  wildlife and land management in 
the context of aviation safety. to ensure safety to avoid harm during 
operations, and programs/policies that reduce bird strikes in terms of:   
 

1) The impact from airport development (expansion and building the 
air[port); and 
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2) The impact from operating the airport.  
 
These two elements should be reported separately.  
The disclosure on management approach on biodiversity should also include 
a discussion on the management of buffer areas; land set aside for future 
airport expansion; and ecological value of land not in use.   
Reference:  EIA.  
 

 Emissions, Effluents, and Waste; 
 
AOSS Commentary 
The disclosure on management approach on Emissions, Effluents and Waste 
should include a discussion on solid waste management, including airline waste. 
In addition, disclosure of management approach to reduce emissions from onsite 
transportation Clarify responsibility of aircraft waste, supplier waste 

Report on management of waste from international flights as opposed to 
domestic waste.  (Issue:  Inhibits spread of pathogens, invasion of foreign 
species, but it also hampers recycling efforts.)     
 
 
Indirect emissions – policies, if any, on encouraging/influencing the airport 
community to reduce emissions. 

 

 Products and Services;  

 Compliance; 

 Transport;  
 
AOSS Commentary 
Transportation of passengers within, to and from the airport should be indicated, 
as should idling policy for vehicles. 
 

 Overall;  

 Noise 
 
Define any noise targets or limits applicable to the airport stating whether they are 
voluntary or legally binding, and provide an indication of progress. If future noise 
forecasts exist, please state whether you expect the number of people exposed in 
the future to increase, stabilise or decrease.  
 
[It is recognised that the noise situation at an airport is influenced by many factors 
including political, economical, social, and public relations issues.  In these 
circumstances, different solutions and approaches will be effective depending on 
the circumstances. This makes it difficult to prescribe operational indicators with 
universal application. Nevertheless, an airport‟s approach to managing noise does 
provide a qualitative indicator of its commitment to reducing significant noise and to 
its relationship with communities and other stakeholders.]  
 
 Provide information on the company‟s approach to noise management, including 
but not limited to the following: 
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Measurement & Monitoring 

 Details of noise monitoring system 

 Mix of aircraft (by noise classification eg. ICAO chapter 3, chapter 4). 

 Operational measures to minimize noise impact (e.g. Continuous Descent 
Approach, noise preferential routes, restricted use of reverse thrust, 
Auxiliary Power Unit restrictions, buffer zones, ground noise policies) 

 Flight restrictions (e.g. time & number of movements) 

 Systems and policies related to economic incentives / penalties / surcharges 

 Compensation and noise protection schemes offered by airport (eg. number 
of residential housings with noise protecting windows, money spent on 
noise insulation schemes) 

 Method of regular community / wider stakeholder engagement 
 
Goals and Performance 
Organization-wide goals regarding performance relevant to the Environmental 
Aspects. 
 
Use organization-specific Indicators (as needed) in addition to the GRI 
Performance Indicators to demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that defines the organization‟s overall 
commitment related to the Environmental Aspects or state where this can be 
found in the public domain (e.g., web link). 
 
Organizational responsibility 
The most senior position with operational responsibility for Environmental 
Aspects or explain how operational responsibility is divided at the senior level for 
these Aspects. This differs from Disclosure 4.1, which focuses on structures at 
the governance level. 
 
Training and awareness 
Procedures related to training and raising awareness in relation to the 
Environmental Aspects. 
 
Monitoring and Follow-Up 
Procedures related to monitoring and corrective and preventive actions, including 
those related to the supply chain. 
 
List of certifications for environment-related performance or certification systems, 
or other approaches to auditing/verification for the reporting organization or its 
supply chain. 
 
Additional Contextual Information 
Additional relevant information required to understand organizational 
performance, such as: 

 Key successes and shortcomings; 
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 Major organizational environmental risks and opportunities related to 
issues; 

 Major changes in the reporting period to systems or structures to improve 
performance; and 

 Key strategies and procedures for implementing policies or achieving 
goals. 

 

Environmental Performance Indicators 
 
Aspect Disclosure 

ENERGY EN 2 Commentary Added 

ENERGY EN 3 Commentary Added 

ENERGY EN 4 Commentary Added 

ENERGY EN5 Commentary Added 

ENERGY EN6 Commentary Added 

ENERGY EN7 Commentary Added 

WATER EN8 Commentary Added 

WATER EN9 Commentary Added 

WATER EN10 Commentary Added 

BIODIVERSITY EN11 Commentary Added 

BIODIVERSITY EN13 Commentary Added 

BIODIVERSITY EN15 Commentary Added 

BIODIVERSITY AOSS 1 Sector Specific Indicator proposed 

BIODIVERSITY AOSS 2 Sector Specific Indicator proposed 

EMISSIONS, 
EFFLUENTS AND 

WASTE 

EN16 Commentary Added 

EMISSIONS, 
EFFLUENTS AND 

WASTE 

EN18 Commentary Added 

EMISSIONS, 
EFFLUENTS AND 

WASTE 

EN 22 Commentary Added 

EMISSIONS, 
EFFLUENTS AND 

WASTE 

EN23 Commentary Added 

EMISSIONS, 
EFFLUENTS AND 

WASTE 

AOSS 3 Sector Specific Indicator proposed 

COMPLIANCE EN28 Commentary Added 

TRANSPORT EN29 Commentary Added 

NOISE AOSS 4 Sector Specific Indicator and new aspect proposed 

NOISE AOSS 5 Sector Specific Indicator and new aspect proposed 

NOISE AOSS 6 Sector Specific Indicator and new aspect proposed 

NOISE AOSS 7 Sector Specific Indicator and new aspect proposed 
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 Labor Practices and Decent Work Disclosure on Management Approach 
 
The specific Aspects under the category of Labor Practices are based on 
internationally recognized universal standards, including:  

 

 United Nations Universal Declaration of Human Rights and its Protocols; 

 United Nations Convention: International Covenant on Civil and Political 
Rights; 

 United Nations Convention: International Covenant on Economic, Social, 
and Cultural Rights; 

 ILO Declaration on Fundamental Principles and Rights at Work of 1998 (in 
particular the eight core conventions of the ILO); and 

 The Vienna Declaration and Programme of Action. 
 

The Labor Practices Indicators also draw upon the two instruments directly 
addressing the social responsibilities of business enterprises: the ILO Tripartite 
Declaration Concerning Multinational Enterprises and Social Policy, and the 
Organisation for Economic Co-operation and Development (OECD) Guidelines 
for Multinational Enterprises. 

 
Disclosure on Management Approach 
 
Provide a concise disclosure on the following Management Approach items with 
reference to the Labor Aspects listed below. The ILO Tripartite Declaration 
Concerning Multinational Enterprises and Social Policy (in particular the eight 
core conventions of the ILO) and the Organisation for Economic Co-operation 
and Development Guidelines for Multinational Enterprises, should be the primary 
reference points. 

 

 Employment;  
 
AOSS Commentary 
The disclosure on management approach on employment should include a 
discussion on the existence of policies or programs  regardinglocal hiring,  the 

Built Operator transfer (BOT) policy, policies to reduce turnover among 
workers with access to secure areas of the airport and policies that require the 
retention of employees by a successor contractor. 

 

 Labor/Management Relations;  
 
AOSS Commentary 
The disclosure on management approach on labor/management relations should 
include a discussion on the existence of wage and benefit standards for airport 
and non-airport employees (such as minimum wage requirements) and the 
existence of policies promoting labor peace by non-airport employers. 
 

 Occupational Health and Safety; 
 
AOSS Commentary 
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The disclosure on management approach on occupational health and safety 
should include a discussion on the existence programs that monitor workers‟ 
exposure to excessive levels of noiseIn addition discuss the existence of 
activities/programs that monitor workers‟ exposure to airborne pollutants, and 
measures to mitigate exposure of workers to those pollutants.  
 

 Training and Education; and 
 
AOSS Commentary 
The disclosure on management approach on training and education should 
include a discussion on the existence of training for all airport personnel on how 
to respond to and protect oneself during a terrorist attack, disease outbreak, or 
other crises. 
 

 Diversity and Equal Opportunity. 
 

Goals and Performance 
Organization–wide goals regarding performance relevant to the Labor Aspects, 
indicating their linkage to the internationally recognized universal standards. 
 
Use organization-specific Indicators (as needed) in addition to the GRI 
Performance Indicators to demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that defines the organization‟s overall 
commitment related to the Labor Aspects, or state where this can be found in the 
public domain (e.g., web link). Also reference their linkage to the international 
standards indicated above. 
 
Organizational responsibility 
The most senior position with operational responsibility for Labor Aspects or 
explain how operational responsibility is divided at the senior level for these 
Aspects. This differs from Disclosure 4.1, which focuses on structures at the 
governance level. 
 
Training and awareness 
Procedures related to training and raising awareness in relation to the Labor 
Aspects. 
 
Monitoring and Follow-Up 
Procedures related to monitoring and corrective and preventive actions, including 
those related to the supply chain. 
 
List of certifications for labor-related performance or certification systems, or 
other approaches to auditing/verifying the reporting organization or its supply 
chain. 
 
Additional Contextual Information 
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Additional relevant information required to understand organizational 
performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve 
performance; and 

 Key strategies and procedures for implementing policies or achieving 
goals. 

 
Labor Practices and Decent Work Performance Indicators 
 
Aspect Disclosure 

EMPLOYMENT LA1 Commentary added 

EMPLOYMENT LA2 Commentary added  

LABOR 

MANAGEMENT 

RELATIONS 

LA4 Commentary added  

OCCUPATIONAL 

HEALTH AND 

SAFETY 

LA 7 Commentary added 

NOISE AOSS 8 Sector Specific Indicator and new aspect proposed 
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Human Rights  
 
Human Rights Performance Indicators require organizations to report on the 
extent to which human rights are considered in investment and 
supplier/contractor selection practices. Additionally, the Indicators cover 
employee and security forces training on human rights as well as non-
discrimination, freedom of association, child labor, indigenous rights, and forced 
and compulsory labor.  
 
Generally recognized human rights are defined by the following Conventions and 
Declarations: 

 

 United Nations Universal Declaration of Human Rights and its Protocols; 

 United Nations Convention: International Covenant on Civil and Political 
Rights; 

 United Nations Convention: International Covenant on Economic, Social, 
and Cultural Rights; 

 ILO Declaration on Fundamental Principles and Rights at Work of 1998 (in 
particular the eight core conventions of the ILO); and 

 The Vienna Declaration and Programme of Action. 
 

Disclosure on Management Approach 
 
Provide a concise disclosure on the following Management Approach items with 
reference to the Human Rights Aspects listed below. The ILO Tripartite 
Declaration Concerning Multinational Enterprises and Social Policy (in particular 
the eight core conventions of the ILO which consist of Conventions 100, 111, 87, 
98, 138, 182, 20 and 1052), and the Organisation for Economic Co-operation and 
Development Guidelines for Multinational Enterprises should be the primary 
reference points. 

 

 Investment and Procurement Practices; 

 Non-discrimination;  

 Freedom of Association and Collective Bargaining; 

 Abolition of Child Labor; 

 Prevention of Forced and Compulsory Labor; 

 Complaints and Grievance Practices; 

 Security Practices; and 

 Indigenous Rights. 
 

Goals and Performance 
Organization-wide goals regarding performance relevant to the Human Rights 
Aspects, indicating their linkage to the international declarations and standards  
listed above. 

                                                 
2
 Conventions 100 and 111 pertain to non-discrimination; Conventions 87 and 98 pertain to freedom of 

association and collective bargaining; Conventions 138 and 182 pertain to the elimination of child 

labor; and Conventions 29 and 105 pertain to the prevention of forced and compulsory labor. 
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Use organization-specific Indicators (as needed) in addition to the GRI 
Performance Indicators to demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that defines the organization‟s overall 
commitment to the Human Rights Aspects (including policies which may be 
reasonably considered likely to affect the decision of employees to join a trade 
union or bargain collectively), or state where this can be found in the public 
domain (e.g., web link). Also reference their linkage to the international 
declarations and standards indicated above. 
 
AOSS Commentary 
Provide description of policy surrounding: 

 Identification and prevention of human trafficking, child prostitution and 
child abduction. 

 Locating missing children  

 The prevention of discrimination in the provision of services based on 
age, gender, religion, social/national origin, ethnicity, sexual orientation, 
gender identity and disability.  

 
Describe management systems for records management and retention policy for 
sensitive data.   
 
 
Organizational responsibility 
The most senior position with operational responsibility for Human Rights 
Aspects or explain how operational responsibility is divided at the senior level for 
these Aspects. This differs from Disclosure 4.1, which focuses on structures at 
the governance level. 
 
Training and awareness 
Procedures related to training and raising awareness in relation to the Human 
Rights Aspects. 
 
AOSS Commentary 
Provide description of training surrounding: 

 Identification and prevention of human trafficking, child prostitution and 
child abduction. 

 Locating missing children  

 The prevention of discrimination in the provision of services based on 
age, gender, religion, social/national origin, ethnicity, sexual orientation, 
gender identity and disability.  

 
 
Monitoring and Follow-Up 
Procedures related to monitoring and corrective and preventive actions, including 
those related to the supply chain. 
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List of certifications for human rights-related performance, or certification 
systems, or other approaches to auditing/verifying the reporting organization or 
its supply chain. 
 
Additional Contextual Information 
Additional relevant information required to understand organizational 
performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve 
performance; and 

 Key strategies and procedures for implementing policies or achieving 
goals. 

 

 
Performance Indicators 
 
Aspect Disclosure 

INVESTMENT 

AND 

PROCUREMENT 

PRACTICES 

HR1 Commentary added 

INVESTMENT 

AND 

PROCUREMENT 

PRACTICES  

HR2 Commentary added  

NON 

DISCRIMINATION 
HR4 Commentary added  

 
 

Society  
 
Society Performance Indicators focus attention on the impacts organizations 
have on the communities in which they operate, and disclosing how the risks that 
may arise from interactions with other social institutions are managed and 
mediated. In particular, information is sought on the risks associated with bribery 
and corruption, undue influence in public policy-making, and monopoly practices. 
 
Disclosure on Management Approach 
 
Provide a concise disclosure on the following Management Approach items with 
reference to the Society Aspects: 

 Community; 
 
AOSS Commentary 
The disclosure on management approach on community should include a 
discussion on community consultation, community impact, specifically in terms of 
displacement, and community investment initiatives, plus details of any grievance 
mechanism.   
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 Corruption; 

 Public Policy;  

 Anti-Competitive Behavior; and  

 Compliance. 
 

Goals and Performance 
Organization-wide goals regarding performance relevant to the Aspects above. 
 
Use organization-specific Indicators as needed in addition to the GRI 
Performance Indicators to demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that define the organization‟s overall 
commitment relating to the Society Aspects or state where this can be found in 
the public domain (e.g., web link).  
 
Organizational responsibility 
The most senior position with operational responsibility for Society Aspects or 
explain how operational responsibility is divided at the senior level for these 
Aspects. This differs from Disclosure 4.1, which focuses on structures at the 
governance level. 
 
Training and awareness 
Procedures related to training and raising awareness in relation to the Society 
Aspects. 
 
Monitoring and Follow-Up 
Procedures related to monitoring and corrective and preventive actions, including 
those related to the supply chain. 
 
List of certifications for performance or certification systems, or other approaches 
to auditing/verifying the reporting organization or its supply chain. 
 
Additional Contextual Information 
Additional relevant information required to understand organizational 
performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve 
performance; and 

 Key strategies and procedures for implementing policies or achieving 
goals. 

 

.    
 
 
Society Performance Indicators 
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Aspect Disclosure 

COMMUNITY SO1 Commentary added. 

COMMUNITY AOSS 9 Sector Specific Indicator proposed 

COMMUNITY AOSS 10 Sector Specific Indicator proposed 

COMMUNITY AOSS 11 Sector Specific Indicator proposed 

COMMUNITY AOSS 12 Sector Specific Indicator proposed 

 
 

Product Responsibility 
 
Product Responsibility Performance Indicators address the aspects of a reporting 
organization‟s products and services that directly affect customers, namely, 
health and safety, information and labeling, marketing, and privacy.  
 
These aspects are chiefly covered through disclosure on internal procedures and 
the extent to which these procedures are not complied with. 
 
Disclosure on Management Approach 
 
Provide a concise disclosure on the following Management Approach items with 
reference to the Product Responsibility Aspects: 

 Customer Health and Safety; 

 Product and Service Labelling; 

 Marketing Communications;  

 Customer Privacy; and 

 Compliance. 

 Business continuity and Emergency Preparedness 
 
AOSS Commentary 
The disclosure on management approach on Business Continuity and 
Emergency Preparedness should include a discussion of whether the 
organization has policies/programs in place to ensure business continuity in the 
event of an emergency (e.g. natural disasters, social or labor unrest, health 
threats, major infrastructure/critical systems failure).  Procedures for regular 
review and revision should be included.  In addition, report on management 
approach for handling events affecting service quality (e.g. Flight Information 
Display system failure, public address system failure, etc.) 
 
 

 Airport Development 
 

AOSS Commentary 
Airport Development is a necessity dictated by: 

 Operational requirements (public demand for traffic increase) 

 Revenue diversification (adding non-aeronautical revenue sources to the 
airport company‟s revenue stream) 

Airport Development is one of the most publicly scrutinized activities.  
In that respect, the disclosure on management approach on airport development 
should include a discussion on the master planning and significant development 
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prospects, in order to allow for community contributing their perspective leading 
to a mutually beneficial outcome; and the community communication system in 
order to  

o explain the potential benefits 
o ensure that possible negative effects to stakeholders impacts are 

considered. 

 Responsibility for reporting financial, social and environmental aspects 
and impact of major development projects 

   

 Projects being subject to land use planning (public process) 
 

Goals and Performance 
Organization-wide goals regarding performance relevant to the Product 
Responsibility Aspects. 
 
Use organization-specific Indicators (as needed) in addition to the GRI 
Performance Indicators to demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that defines the organization‟s overall 
commitment to the Product Responsibility Aspects, or state where this can be 
found in the public domain (e.g., web link). 
 
Organizational responsibility 
The most senior position with operational responsibility for Product Responsibility 
Aspects, or explain how operational responsibility is divided at the senior level for 
Product Responsibility Aspects. This differs from Disclosure 4.1, which focuses 
on structures at the governance level. 
 
Training and awareness 
Procedures related to training and raising awareness in relation to the Product 
Responsibility Aspects. 
 
Monitoring and Follow-Up 
Procedures related to monitoring and corrective and preventive actions, including 
those related to the supply chain. 
 
List of certifications for product responsibility-related performance or certification 
systems, or other approaches to auditing/verifying the reporting organization or 
its supply chain. 
 
Additional Contextual Information 
Additional relevant information required to understand organizational 
performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve 
performance; and 
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 Key strategies and procedures for implementing policies or achieving 
goals. 

 
Product Responsibility Performance Indicators 
 

 
Aspect Disclosure 

CUSTOMER 

PRIVACY 
PR8 Commentary added 

BUSINESS 

CONTINUITY 

AND 

EMERGENCY 

PLANNING 

AOSS 13 Sector Specific indicator and new aspect proposed 

BUSINESS 

CONTINUITY 

AND 

EMERGENCY 

PLANNING 

AOSS 14 Sector Specific indicator and new aspect proposed 

AIRPORT 

DEVELOPMENT 
AOSS 15 Sector Specific indicator and new aspect proposed 
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INDICATOR PROTOCOLS      
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Indicator Protocols Set: Economic 

 
Category: Economic 
Aspect: Market Presence 
 
 EC7. Procedures for local hiring and proportion of senior management hired 
from the local community at significant locations of operation. 
 
1.  Relevance  
 
Selection of staff and senior management is based on a range of considerations. 
Ensuring that senior management is populated with local residents can benefit 
the local community and the organization‟s ability to understand local needs. 
Diversity within a management team and the inclusion of members from the local 
area can enhance human capital, the economic benefit to the local community, 
and the organization‟s ability to understand local needs.  
 
AOSS Commentary 
This issue is considered to be of particular relevance to the airport sector, as 
airports (and especially those in emerging economies) are frequently operated by 
companies based overseas or in capital cities that may rely heavily on staff 
members drafted in from outside the region where operations take place. 
 
2.  Compilation 
 
2.1 Report whether the organization has a global policy or common practices 
for granting preference to local residents when hiring in significant locations of 
operation. 
 
2.2 If so, report the proportion of senior management in significant locations of 
operation from the local community. Use data on full-time employees to calculate 
this percentage.  
 
2.3 Report the definition of „senior management‟ used.  
 
3.  Definitions  
 
Local 
Local refers to individuals either born in or who have the legal right to reside 
indefinitely (e.g., naturalized citizens or permanent visa holders) in the same 
geographic market as the operation. Reporting organizations can choose their 
own definition of „local‟ because, in some cases, cities, regions, and even small 
countries could be reasonably viewed as local. However, the definition should be 
clearly disclosed. 
 
4.  Documentation 
 
Personnel or human resources departments should have the information 
required by this Indicator. 
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5.  References  
 
None. 
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Category: Economic 
Aspect: Indirect Economic Impacts 
 
 EC8. Development and impact of infrastructure investments and services 
provided primarily for public benefit through commercial, in-kind, or pro bono 
engagement. 
 
1.  Relevance  
 
As well as generating and distributing economic value, an organization can affect 
an economy through its investments in infrastructure. The impacts of 
infrastructure investment can extend beyond the scope of the organization‟s own 
business operations and over a longer timescale. This might include transport 
links, utilities, community social facilities, sports centers, health and welfare 
centers, etc. Along with investment in its own operations, this is one measure of 
an organization‟s capital contribution to the economy. 
 
AOSS Commentary 
This issue is considered to be of particular relevance to the airport sector, as 
airports have a particularly high impact on local economies and quality of life, by 
increasing convenience of access to the locations where they are based. The 
public-service aspect of airport operations needs to be recognised, especially 
when airports are operated that do not provide an economic incentive for the 
company. 
 
 
2.  Compilation 
 
2.1 Explain the extent of development (e.g., size, cost, duration) of significant 
investments and support, and the current or expected impacts (positive or 
negative) on communities and local economies. Indicate whether these 
investments and services are commercial, in-kind, or pro bono engagement.  
 
2.2 Report whether the organization conducted a community needs 
assessment to determine infrastructure and other services needed. If so, briefly 
explain the results of the assessment. 
 
3.  Definitions 
 
Infrastructure  
Facilities (e.g., water supply facility, road, school, or hospital) built primarily to 
provide a public service or good rather than a commercial purpose, and from 
which the organization does not seek to gain direct economic benefit. 
 
Services supported 
Providing a public benefit either through direct payment of operating costs or 
through staffing the facility/service with the reporting organization‟s own 
employees. Public benefit can also include public services.  
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4.  Documentation 
 
Finance, treasury, or accounting departments should have the information 
required by this Indicator. 
 
5.  References  
 
None. 
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Indicator Protocols Set: Environment  
 

 

Relevance 
 
The Aspects in the Environment Indicator set are structured to reflect the 
inputs, outputs, and modes of impact an organization has on the environment. 
Energy, water, and materials represent three standard types of inputs used by 
most organizations. These inputs result in outputs of environmental 
significance, which are captured under the Aspects of Emissions, Effluents, 
and Waste. Biodiversity is also related to the concepts of inputs to the extent 
that it can be viewed as a natural resource. However, biodiversity is also 
directly impacted by outputs such as pollutants.  
 
The Aspects of Transport and Products and Services represent areas in 
which an organization can further impact the environment, but often through 
other parties such as customers or suppliers of logistics services.  
 
Compliance and Overall Aspects are specific measures the organization takes 
to manage environmental performance. 
 

The Aspects of Energy, Water, Emissions, and Biodiversity each contain 
several Indicators whose relationships are explained in more detail below: 
Energy Aspect 
The Energy Indicators cover the five most important areas of organizational 
energy use, which include both direct and indirect energy. Direct energy use 
is energy consumed by the organization and its products and services. 
Indirect energy use, on the other hand, is energy that is consumed by others 
who are serving the organization. The five different areas of energy use are to 
be reported as follows: 
 

In EN3, the direct energy consumption of the reporting organization is 
reported, including energy produced on-site (e.g., through the burning of gas). 
 

EN4 provides information on energy consumption required to produce energy 
purchased externally, such as electricity. 
 

EN5 asks for energy saved due to conservation and efficiency 
improvements. 
 

EN6 addresses the development of energy-efficient products and services. 
 

Finally, EN7 covers the indirect energy consumption of the reporting 
organization‟s activities. 
 
Measurement of energy consumption is relevant to greenhouse gas 
emissions and climate change. The burning of fossil fuels to generate energy 
creates emissions of carbon dioxide (a greenhouse gas). To meet the aims 
formulated in the Kyoto Protocol and to reduce the risk of severe climate 
change, energy demand needs to be lowered. This can be achieved through 
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more efficient energy use (measured under EN5 and EN6) and replacing 
fossil fuel energy sources with renewable ones (measured under EN3 and 
EN4). In addition to lowering the direct consumption of energy, designing 
energy-efficient product and services (EN6) and reducing indirect energy 
consumption (EN7) (e.g., the selection of low energy-intensive raw materials 
or the use of services such as travel) are important strategies. 

 
Emissions Aspect  
The „emissions, effluents, and waste‟ aspect includes Indicators that measure 
standard releases to the environment considered to be pollutants. These 
Indicators include different types of pollutants (e.g., air emissions, effluents, 
solid waste) that are typically recognized in regulatory frameworks (EN20 – 
EN23 and EN24). In addition, there are Indicators for two types of emissions 
that are the subject of international conventions – greenhouse gases (EN16 
and EN17) and ozone depleting substances (EN19). EN16 can be calculated 
using the data reported under EN3 and EN4. EN18 addresses the emissions 
reductions achieved and initiatives to reduce emissions.  
 

Definitions  

 

Direct energy 
Forms of energy that enter the reporting organization‟s operational 
boundaries. It can be consumed either by the organization within its 
boundaries, or it can be exported to another user. Direct energy can appear in 
either primary (e.g., natural gas for heating) or intermediate (e.g., electricity 
for lighting) forms. It can be purchased, extracted (e.g., coal, natural gas, oil), 
harvested (e.g., biomass energy), collected (e.g., solar, wind), or brought into 
the reporting organization‟s boundaries by other means. 
 
Greenhouse gas emissions (GHG) 
The six main greenhouse gas emissions are:  

 Carbon dioxide (CO2); 
 Methane (CH4); 
 Nitrous oxide (N2O); 
 Hydrofluorocarbons (HFCs – a group of several compounds); 
 Perfluorocarbons (PFCs – a group of several compounds); and 
 Sulphur hexafluoride (SF6). 

 

Indirect energy 
Energy produced outside the reporting organization‟s organizational boundary 
that is consumed to supply energy for the organization‟s intermediate energy 
needs (e.g., electricity or heating and cooling). The most common example is 
fuel consumed outside the reporting organization‟s boundary in order to 
generate electricity to be used inside the organization‟s boundary. 
 

Intermediate energy 
Forms of energy that are produced by converting primary energy into other 
forms. For most organizations, electricity will be the only significant form of 
intermediate energy. For a small percentage of organizations, other 
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intermediate energy products might also be important, such as steam or water 
provided from a district heating plant or chilled water plant, or refined fuels 
such as synthetic fuels, biofuels, etc. 
 

Primary source 
The initial form of energy consumed to satisfy the reporting organization‟s 
energy demand. This energy is used either to provide final energy services 
(e.g., space heating, transport) or to produce intermediate forms of energy, 
such as electricity and heat. Examples of primary energy include non-
renewable sources such as coal, natural gas, oil, and nuclear energy. It also 
includes renewable sources such as biomass, solar, wind, geothermal, and 
hydro energy. Primary energy might be consumed on-site (e.g., natural gas to 
heat the reporting organization‟s buildings) or off-site (e.g., natural gas 
consumed by the power plants that provide electricity to the reporting 
organization‟s facilities).  
 
Renewable energy 

Renewable energy is derived from natural processes that are replenished 
constantly. This includes electricity and heat generated from solar, wind, ocean, 
hydropower, biomass, geothermal resources, biofuels, and hydrogen derived 
from renewable resources.  
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Category: Environment  
Aspect: Materials 
 

EN2: Percentage of materials used that are recycled input materials.  
 
1.  Relevance  
 
This Indicator seeks to identify the reporting organization‟s ability to use recycled 
input materials. Using these materials helps to reduce the demand for virgin 
material and contribute to the conservation of the global resource base. For 
internal managers and others interested in the financial condition of the reporting 
organization, substituting recycled materials can contribute to lowering overall 
costs of operation. 
2.  Compilation  
 
2.1 Identify the total weight or volume of materials used as reported under 
EN1. 
 
2.2 Identify the total weight or volume of recycled input materials. If estimation 
is required, state the estimation methods. 
 
2.3 Report the percentage of recycled input materials used by applying the 
following formula: 
 
 AOSS Commentary Expand to include percent of purchases that are of 
environmentally friendly products.  These are products that are certified by a third 
party to be sustainable or environmentally friendly and/or are substitutes for toxic 
products.    
Report on management of waste from international flights as opposed to 
domestic waste.  (Issue:  Inhibits spread of pathogens, invasion of foreign 
species, but it also hampers recycling efforts.)     
 
 
3.  Definitions 
 
Recycled input materials 
Materials that replace virgin materials that are purchased or obtained from 
internal or external sources, and that are not by-products and non-product 
outputs (NPO) produced by the reporting organization.  
 
4.  Documentation 
 
Potential information sources include billing and accounting systems, the 
procurement or supply management department, and internal production and 
waste disposal records.  
 
5.  References 
 
• OECD Working Group on Waste Prevention and Recycling.
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Category: Environment  
Aspect: Energy  
 

EN3. Direct energy consumption by primary energy source. 
 

1.  Relevance  

 

The ability of the reporting organization to use energy efficiently can be 
revealed by calculating the amount of energy it consumes. Energy 
consumption has a direct effect on operational costs and exposure to 
fluctuations in energy supply and prices. The environmental footprint of the 
organization is shaped in part by its choice of energy sources. Changes in the 
balance of these sources can indicate the organization‟s efforts to minimize its 
environmental impacts.  
 
Information on the consumption of primary energy sources supports an 
assessment of how the organization might be affected by emerging 
environmental regulations such as the Kyoto Protocol. The consumption of 
fossil fuels is a major source of greenhouse gas emissions, and energy 
consumption is directly linked to the organization‟s greenhouse gas 
emissions. 
 
Replacing fossil fuel energy sources with renewable ones is essential for 
combating climate change and other environmental impacts created by the 
extraction and processing of energy. Supporting renewable and efficient 
energy technology also reduces the reporting organization‟s current and 
future dependency on non-renewable energy sources, and its exposure to 
potential volatility in prices and supply.  
 
This Indicator measures the reporting organization‟s consumption of direct 
primary energy sources. The Indicator covers scope 1 of the WRI/WBCSD 
GHG Protocol. Indicator EN4 measures the consumption of primary energy 
sources to supply the reporting organization with intermediate energy such as 
electricity, heating and cooling, etc. 

2.  Compilation  

1. GHG emissions  
 
Report on relevant gasses, for most airports the most relevant is CO2.  

 
 

2.1 Direct energy sources purchased  
Identify primary energy sources purchased by the reporting 
organization for its own consumption. This includes:  
 
Direct non-renewable energy sources including:  
 Coal;  
 Natural gas; and 
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 Fuel distilled from crude oil, including gasoline, diesel, liquefied 
petroleum gas (LPG), compressed natural gas (CNG), liquefied 
natural gas (LNG), butane, propane, ethane, etc. 



AOSS First Public Comment Period  

 

  44 of 117   

                                                                           

  

Direct renewable energy sources including: 

 Biofuels; 

 Ethanol; and 

 Hydrogen.  
 
Note: Biomass is excluded from direct renewable energy sources for 
the purpose of reporting to the WRI/WBCSD GHG Protocol. For 
alignment with the WRI/WBCSD GHG Protocol, direct CO2 emissions 
from the combustion of biomass should be reported separately.  

 

2.2 Direct energy sources produced 
Identify the amount of primary energy the reporting organization 
acquires by producing, extracting, harvesting, collecting, or 
converting it from other forms of energy in joules or multiples. This 
can include the same energy sources listed under 2.1. 

 
2.3 Direct energy sources sold 

Identify the amount of primary energy exported outside the reporting 
boundary in joules or multiples.  
 

2.4 Calculate total energy consumption in joules or multiples such as 
gigajoules (one billion joules or 109 joules) using the following 
equation: 
 
Total direct energy consumption = direct primary energy 
purchased + direct primary energy produced ï direct primary 
energy sold 

 
 Refer to the following table to convert volumes of primary sources to 

gigajoules: 
 

Coal GJ Crude Oil GJ Gasoline GJ Natural Gas GJ Electricity GJ 

tonne 
(metric) 

26,00 barrel 6,22 gallon 0,125 therm 0,1055  
kilowatt-
hour 

0,0036 

ton 
(short) 

23,59 
tonne 
(metric) 

44,80 
tonne 
(metric) 

44,80 
1000 cubic 
feet 

1,1046  
megawatt-
hour 

3,6000 

ton 
(long) 

26,42 ton (short) 40,64 Diesel   
1000 cubic 
meters 

39,01  
gigawatt-
hour 

3600,0 

    ton (long) 45,52 gallon 0,138 MMBtu 1,055      

        
tonne 
(metric) 

43,33         

    Fuel Oil       

    gallon 0,144     

    
tonne 
(metric) 

40,19     

 
2.5  Report total direct energy consumption in joules or multiples by 

renewable primary source. 
 
2.6  Report total direct energy consumption in joules or multiples by non-

renewable primary source. 
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3.  Definitions 

 
Renewable resources 
Resources capable of being replenished within a short time through ecological 
cycles (as opposed to resources such as minerals, metals, oil, gas, coal that 
do not renew in short time periods).  

4.  Documentation 

 

Information can be obtained from invoices, measured (or calculated) heat/fuel 
accounting, estimations, defaults, etc. Amounts of joules can be taken directly 
or converted from invoices or delivery notes. Information about the 
combination of primary sources used to generate intermediate energy can be 
obtained from suppliers. 
 

5.  References 

 

 The Greenhouse Gas Protocol (GHG) Initiative – A corporate accounting 
and reporting standard (Revised Edition, 2004) of the World Resources 
Institute (WRI) and the World Business Council for Sustainable 
Development (WBCSD).  
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Category: Environment  
Aspect: Energy  
 

EN4. Indirect energy consumption by primary source. 
 

1. Relevance  

 

The amount and primary source of energy the reporting organization uses 
indirectly through the purchase of electricity, heat, or steam, can indicate 
efforts by the organization to manage environmental impacts and reduce its 
contribution to climate change. The particular effect indirect energy usage has 
on climate change depends on the type of primary energy used to generate 
intermediate energy.  
 
Intermediate energy refers to forms of energy that are produced by converting 
primary energy into other forms. For most organizations, electricity will be the 
only significant form of intermediate energy. For a small percentage of 
organizations, other intermediate energy products might also be important, 
such as steam or water provided from a district heating plant or chilled water 
plant, or refined fuels such as synthetic fuels, biofuels, etc. 
 
This Indicator measures the energy required to produce and deliver 
purchased electricity and any other intermediate energy products (such as 
district heat) that involve significant energy consumption upstream from the 
organization‟s reporting boundary. This information also enables calculations 
of indirect greenhouse gas emissions. It covers Scope 2 of the WRI/WBCSD 
GHG Protocol.  

2.  Compilation  

 

2.1 Identify the amount of intermediate energy purchased and consumed 
from sources external to the reporting organization in joules or 
multiples, such as gigajoules (one billion joules, or 109 joules). This 
includes: 

 
Intermediate energy purchased and consumed from non-renewable 
energy sources as listed under EN3, including:  
 Electricity; 
 Heating and Cooling; 
 Steam;  
 Nuclear energy; and 
 Other forms of imported energy. 

 

Intermediate energy purchased and 
consumed from renewable energy 
sources including: 
 Solar;  
 Wind;  
 Geothermal;  
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 Hydro energy; 
 Biomass based intermediate energy; 

and 
 Hydrogen based intermediate 

energy. 
 

2.2 Identify the amount of primary fuels consumed to produce 
intermediate energy based on the total amount of energy purchased 
from external suppliers (EN3 – Energy Purchased). To estimate the 
fuels consumed to produce purchased energy, use either: 
 Fuel consumption data acquired from the electricity provider if 

these data are available; 
 Default data for electricity and heat; or 
 Estimations where default figures are not available. 

 
2.3 Using data from 2.1, report: 

 The total amount of indirect energy used by indirect non-
renewable sources and indirect renewable sources in terms of 
intermediate energy; and  

 The corresponding primary energy consumed in its production.  
 

Note: The sum of primary energy sources (expressed in joules) 
used to generate intermediate energy will, depending on the 
primary source used, significantly exceed the amount of 
intermediate energy purchased (in joules) due to grid and efficiency 
losses when converting and transporting energy. 

3.  Definitions 

 

None. 
 

4.  Documentation 

 

Suppliers of energy and related services are the most important informational 
source for this Indicator. Other information can be obtained from invoices, 
measured (or calculated) heat/fuel accounting, estimations, defaults, etc. 
Besides default data drawn from the International Energy Agency (IEA), 
information can be obtained from the annual reports submitted by 
governments to the United Nations Framework Convention on Climate 
Change (UNFCC). These reports will detail country energy use and 
associated emissions for country specific defaults, etc. 
 

5.  References 

 

 International Energy Agency‟s (IAE) annual publication of Energy 
Balances for OECD and non-OECD countries.  
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 The Greenhouse Gas Protocol (GHG) Initiative – A corporate accounting 
and reporting standard (Revised Edition, 2004) of the World Resources 
Institute (WRI) and the World Business Council for Sustainable 
Development (WBCSD). 

 
 Kyoto Protocol, 1997. 
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Category: Environment  
Aspect: Energy  

 
EN5. Energy saved due to conservation and efficiency improvements. 
 

1.  Relevance  

 

This Indicator demonstrates the results of proactive efforts to improve energy-
efficiency through technological improvements of processes and other energy 
conservation initiatives. Improved energy efficiency can result in cost savings 
and can lead to competitive advantages and market differentiation. Supporting 
efficient energy technology has a direct impact on operational costs, and 
reduces the reporting organization‟s future dependency on non-renewable 
energy sources. Efficient energy use is one key strategy in combating climate 
change and other environmental impacts created by the extraction and 
processing of energy.  
 

2.  Compilation  

 
2.1 Identify total energy saved by efforts to reduce energy use and 

increase energy efficiency. Reduced energy consumption from 
reduced production capacity or outsourcing should not be included in 
this Indicator.  

 
2.2 Report the total amount of energy saved in joules or multiples, such 

as gigajoules (one billion joules or 109 joules). Take into 
consideration energy saved due to: 

 Process redesign; 

 Conversion and retrofitting of equipment; and 

 Changes in personnel behavior. 
 

3.  Definitions 

 

Energy saved 
The reduced amount of energy needed to carry out the same processes or 
tasks. The term does not include overall reduction in energy consumption 
from reduced organizational activities (e.g., partial outsourcing of production). 

 

Conservation and efficiency improvements 
Organizational or technological innovations that allow a defined process or 
task to be carried out at a reduced level of energy consumption. This includes 
process redesign, the conversion and retrofitting of equipment (e.g., energy-
efficient lighting), or the elimination of unnecessary energy use due to 
changes in behavior.  
 

4.  Documentation 
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Information can be obtained from internal energy measurements and supplier 
information (e.g., energy related specification of new machinery, light bulbs, 
etc.). 

5.  References 

None. 
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Category: Environment  
Aspect: Energy  

EN6. Initiatives to provide energy-efficient or renewable energy based 
products and services, and reductions in energy requirements as a 
result of these initiatives. 

1.  Relevance  

 

Energy consumption is a major contributor to climate change since the 
burning of fossil fuel energy sources ultimately generates carbon dioxide (a 
greenhouse gas). Using energy more efficiently is essential to combating 
climate change, which is the aim of the Kyoto Protocol. Providing energy 
efficient products and services is an important part of product stewardship 
initiatives. These products and services can be a source of competitive 
advantage by enhancing product differentiation and reputation. Energy-
efficient technologies can also reduce the cost of consumer goods. When 
initiatives of different organizations in the same sector are compared, it can 
give an indication of likely trends in the market for a product or service.  
 

2.  Compilation  

 

2.1 Report existing initiatives to reduce the energy requirements of major 
products/product groups or services.  

 
2.2 Report quantified reductions in the energy requirements of products 

and services achieved during the reporting period.  
 
2.3 If use-oriented figures are employed (e.g., energy requirements of a 

computer), clearly report any assumptions about underlying 
consumption patterns or normalization factors (e.g., 10% less energy 
use per average working day, assuming operation for 8 hours with 
changing processor load). Refer to available industry standards (e.g., 
fuel consumption of cars for 100 km at 90 km/h). 

3.  Definitions 

 

None. 
 

4.  Documentation 

 

Information can be obtained from internal product testing/measurements, 
research concerning usage patterns, industry standards, etc. 

5.  References 

 

 Energy efficiency standards and relevant testing procedures are available 
from the International Organization for Standardization (ISO). 
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 Energy efficiency standards and relevant testing procedures are available 
from the International Electrotechnical Commission (IEC).  
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Category: Environment  
Aspect: Energy  
 
EN7.  Initiatives to reduce indirect energy consumption and reductions 

achieved.  
 

1.  Relevance  

 

Indirect energy use occurs through purchasing materials and components or 
services such as travel, commuting, and subcontracted production. When 
monitored comprehensively, indirect energy use can be reduced effectively 
(e.g., by carefully selecting energy-efficient materials, services, or production 
capacities, or substituting phone or video conferences for travel).  
 
Quantifying indirect energy use provides a basis for calculating „other relevant 
indirect greenhouse gas emissions‟ as requested in EN19. Tracking and 
reducing indirect energy use can improve the overall life-cycle performance of 
products and services, and serve as part of a comprehensive design-for-
environment program.   
 

Finally, this Indicator covers energy savings achieved in the indirect energy 
consumption of the reporting organization‟s activities. 
 

2.  Compilation  

 

2.1  For this Indicator, exclude indirect energy use associated with the 
purchase of intermediate energy sources as reported in EN4. 

 
2.2  Identify relevant upstream/downstream indirect energy use in the 

following four areas: 

 Use of energy-intensive materials;  

 Subcontracted production;  

 Business-related travel; and  

 Employee commuting. 
 

2.3  Report initiatives to reduce indirect energy use.  
 
2.4  Report quantitatively the extent to which indirect energy use has been 

reduced during the reporting period for the four areas listed in 2.2.  
 
2.5 Indicate underlying assumptions and methodologies used to calculate 

other indirect energy use and indicate the source of information. 
 

3.  Definitions 

 

None. 
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4.  Documentation 

 

Relevant data can be drawn from supplier information, life-cycle 
calculations/estimations (carried out internally or by research organizations), 
etc. 
 

5.  References 

 

 International Energy Agency‟s (IAE) annual publication of Energy 
Balances for OECD and non-OECD countries.  
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Category: Environment  
Aspect: Water  
 
 
EN8. Total water withdrawal by source. 
 

1.  Relevance  

 

Reporting the total volume of water withdrawn by source contributes to an 
understanding of the overall scale of potential impacts and risks associated 
with the reporting organization‟s water use. The total volume withdrawn 
provides an indication of the organization‟s relative size and importance as a 
user of water, and provides a baseline figure for other calculations relating to 
efficiency and use. 
 
The systematic effort to monitor and improve the efficient use of water in the 
reporting organization is directly linked to water consumption costs. Total 
water use can also indicate the level of risk posed by disruptions to water 
supplies or increases in the cost of water. Clean freshwater is becoming 
increasingly scarce, and can impact production processes that rely on large 
volumes of water. In regions where water sources are highly restricted, the 
organization‟s water consumption patterns can also influence relations with 
other stakeholders. 

2.  Compilation 

 

2.1  Identify the total volume of water withdrawn from any water source 
that was either withdrawn directly by the reporting organization or 
through intermediaries such as water utilities. This includes the 
abstraction of cooling water. 

 
2.2  Report the total volume of water withdrawn in cubic meters per year 

(m3/year) by the following sources:  
 Surface water, including water from wetlands, rivers, lakes, and 

oceans; 
 Ground water; 
 Rainwater collected directly and stored by the reporting 

organization;  
 Waste water from another organization; and 
 Municipal water supplies or other water utilities. 

3.  Definitions 

 

Total water withdrawal 
The sum of all water drawn into the boundaries of the reporting organization 
from all sources (including surface water, ground water, rainwater, and 
municipal water supply) for any use over the course of the reporting period.  
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4.  Documentation 

 

Information on organizational water withdrawal can be drawn from water 
meters, water bills, calculations derived from other available water data or (if 
neither water meters nor bills or reference data exist) the organization‟s own 
estimates. 

5.  References 

 

None. 
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Category: Environment  
Aspect: Water  
 

 

EN9. Water sources significantly affected by withdrawal of water. 

1. Relevance  

 

Withdrawals from a water system can affect the environment by lowering the 
water table, reducing volume of water available for use, or otherwise altering 
the ability of an ecosystem to perform its functions. Such changes have wider 
impacts on the quality of life in the area, including economic consequences.  
 
This Indicator measures the scale of impacts associated with the 
organization‟s water use. In terms of relations with other users of the same 
water sources, this Indicator also enables an assessment of specific areas of 
risk or improvement, as well as the stability of the organization‟s own water 
sources.  
 

2.  Compilation 

 

2.1 Identify water sources significantly affected by water withdrawal by 
the reporting organization. Significant withdrawals meet one or more 
of the following criteria: 
 Withdrawals that account for an average of 5 percent or more of 

the annual average volume of a given water body; 
 Withdrawals from water bodies that are recognized by 

professionals to be particularly sensitive due to their relative size, 
function, or status as a rare, threatened, or endangered system 
(or to their support of a particular endangered species of plant or 
animal); or 

 Any withdrawal from a Ramsar-listed wetland or any other 
nationally or internationally proclaimed conservation area 
regardless of the rate of withdrawal. 

 

Note: If the water is provided by a public or private water supplier, 
the original water body/source should be identified and reported.  

 

2.2 Report the total number of significantly affected water sources by 
type according to the criteria above, indicating the following: 
 Size of water source in cubic meters (m3); 
 Whether or not the source is designated as a protected area 

(nationally and/or internationally); and 
 Biodiversity value (e.g., species diversity and endemism, number 

of protected species). 
 

3.  Definitions 

 

None. 
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4.  Documentation 

 

Information on the characteristics of a water source or protected area can be 
obtained from local or national water-related ministries or government 
departments, or research such as environmental impact assessments. 

5.  References 

 

 IUCN Red List of Threatened Species. 
  
 Ramsar Convention on Wetlands, 1971. 
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Category: Environment  
Aspect: Water  
 
 
EN10. Percentage and total volume of water recycled and reused. 
 

1.  Relevance  

 

The rate of water reuse and recycling can be a measure of efficiency and can 
demonstrate the success of the organization in reducing total water 
withdrawals and discharges. Increased reuse and recycling can result in a 
reduction of water consumption, treatment, and disposal costs. The reduction 
of water consumption through reuse and recycling can also contribute to local, 
national, or regional goals for managing water supplies.  
 

2.  Compilation 

 

2.1 This Indicator measures both water that was treated prior to reuse 
and water that was not treated prior to reuse. Grey water (i.e., 
collected rainwater and wastewater generated by household 
processes such as washing dishes, laundry, and bathing) is included. 

 

2.2 Calculate the volume of recycled/reused water based on the volume 
of water demand satisfied by recycled/reused water rather than 
further withdrawals. For example, if the organization has a production 
cycle that requires 20 cubic meters of water per cycle, the 
organization withdraws 20 cubic meters of water for one production 
process cycle and then reuses it for an additional three cycles. The 
total volume of water recycled/reused for that process is 60 cubic 
meters.  

 

2.3 Report the total volume of water recycled/reused by the organization 
in cubic meters per year (m3/year) and also as a percentage of the 
total water withdrawal reported under Indicator EN8. 

 
2.3 Report on storm water management and use [quality and quantity].       

 

3.  Definitions 

 

Recycling/Reuse 
The act of processing used water/wastewater through another cycle before 
discharge to final treatment and/or discharge to the environment. In general, 
there are three types of water recycling/re-use: 

 Wastewater recycled back in the same process or higher use of 
recycled water in the process cycle; 

 Wastewater recycled/re-used in a different process, but within the 
same facility; and 
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 Wastewater re-used at another of the reporting organization‟s facilities. 
 

4.  Documentation 

 

Information can be obtained from water meters, water bills, or (if neither water 
meters nor bills exist) calculations based on a water audit or inventory, or from 
water retailer. 

5.  References 

 

None. 
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Category: Environment  
Aspect: Biodiversity 
 
 
EN11.  Location and size of land owned, leased, managed in, or adjacent to, 

protected areas and areas of high biodiversity value outside protected 
areas. 

1.  Relevance  

 

By reporting on the potential impact on land that lies within, contains, or is 
adjacent to legally protected areas, as well as areas of high biodiversity value 
outside protected areas, an organization can identify and understand certain 
risks associated with biodiversity. Monitoring which activities are taking place 
in both protected areas and areas of high biodiversity value outside protected 
areas makes it possible for the reporting organization to reduce the risks of 
impacts. It also makes it possible for the organization to manage impacts on 
biodiversity or avoid mismanagement. Failure to adequately manage such 
impacts may result in reputational damage, delays in obtaining planning 
permission, and the loss of a social license to operate.    

2.  Compilation  

 

2.1 Identify operational sites owned, leased, managed in, located in, 
adjacent to, or that contain protected areas and areas of high 
biodiversity value outside protected areas. Include sites for which 
future operations have been formally announced. 

 
2.2 Report the following information for each operational site identified 

 above: 

 Geographic location; 

 Subsurface and/or underground land that may be owned, leased, 
or managed by the organization;  

 Position in relation to protected area (in the area, adjacent to, or 
containing portions of the protected area) and high biodiversity 
value area outside protected area; 

 Type of operation (office, manufacturing/production, or extractive); 

 Size of operational site in km2; 

 Biodiversity value characterized by: 
o The attribute of the protected area and high biodiversity value 

area outside protected area (terrestrial, freshwater, or maritime 
ecosystem); and 

o Listing of protected status (e.g., IUCN Protected Area 
Management Category, Ramsar Convention, national 
legislation, Natura 2000 site, etc.). 

3.  Definitions  

 

Protected area 
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A geographically defined area that is designated, regulated, or managed to 
achieve specific conservation objectives. 
 

Areas of high biodiversity value  
Areas not subject to legal protection but recognized for important biodiversity 
features by a number of governmental and non-governmental organizations. 
These include habitats that are a priority for conservation (often defined in 
National Biodiversity Strategies and Action Plans prepared under the 
Convention on Biological Diversity). In addition, several international 
conservation organizations have identified particular areas of high biodiversity 
value.  

4.  Documentation 

 

Sources of information for the required data could include purchase contracts, 
lease contracts, or the national/regional land registry. 
 

On the national level, public agencies responsible for environmental 
protection and conservation might keep information on internationally and 
nationally protected areas and areas of high biodiversity value. In addition, 
National Biodiversity Strategies and Action Plans often include information 
and registers of protected areas and areas of high biodiversity value.  
 

5.  References  

 

 Ramsar Convention on Wetlands, 1971.  
 
 UNESCO World Heritage Sites.   
 
 United Nations Biosphere Reserves. 
 
 National Biodiversity Strategies and Action Plans prepared under the 

Convention on Biological Diversity. 
 

 Conservation International's Biodiversity Hotspots and Wilderness Areas. 
 

 WWF's Global 200 Ecoregion. 
 

 Bird Life International's Important Bird Areas. 
 

 IUCN's Centres of Plant Diversity. 
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Category: Environment  
Aspect: Biodiversity 

 
EN13. Habitats protected or restored. 

1.  Relevance  

 

A biodiversity strategy contains a combination of elements related to the 
prevention, management, and remediation of damage to natural habitats 
resulting from the organization‟s activities. This Indicator measures the 
implementation of a specific strategy for preventing or redressing negative 
impacts associated with activities. Ensuring the integrity of natural habitats 
can enhance the reputation of the organization, the stability of its surrounding 
natural environment and resources, and its acceptance by surrounding 
communities.   
 

2. Compilation  

 

2.1 This Indicator refers to areas in which remediation has been 
completed or the area is actively protected (see Definitions). Areas in 
which operations are still active can be counted if they conform to the 
definitions of ‟restored‟ or ‟protected‟.   

 

2.2 Assess the status of the area based on its condition at the close of 
the reporting period.  

 

2.3 Report the size and location of all habitat protected areas and/or 
restored areas (in hectares), and whether the success of the 
restoration measure was/is approved by independent external 
professionals. If the area is larger than one km2, report in km2. 

 
2.4 Report whether partnerships exist with third parties to protect or 

restore habitat areas distinct from where the organization has 
overseen and implemented restoration or protection measures.   

3.  Definitions  

 

Area restored 
Areas that were used during or affected by operational activities, and where 
remediation measures have either restored the environment to its original 
state or to a state where it is a healthy and functioning ecosystem.   
 

Area protected 
Areas that are protected from any harm during operational activities, and the 
environment remains in its original state with a healthy functioning ecosystem. 
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4.  Documentation 

 

Information on protected areas can be found in the documentation of the 
organization‟s environmental management system, site plans, environmental 
and social impact assessments, or organizational policies.   
 

Information on land restoration (i.e., requirements for land restoration) can be 
found in lease, rent, or purchase contracts of the land, or in environmental 
and social impact assessments or risk registers.  
 

5.  References  

 

None. 
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Category: Environment  
Aspect: Biodiversity 

 
EN15.  Number of IUCN Red List species and national conservation list 

species with habitats in areas affected by operations, by level of 
extinction risk. 

 

1.  Relevance  

 

This Indicator helps the reporting organization to identify where its activities 
can pose a threat to endangered plant and animal species. By identifying 
these threats, the organization can initiate appropriate steps to avoid harm 
and to prevent the extinction of species. The IUCN Red List and national 
conservation list species can serve as authorities on the sensitivity of habitat 
in areas affected by operations, and on the relative importance of these 
habitats from a management perspective. 
 

2.  Compilation  
 

2.1 Identify the location of habitats affected by the operations of the 
reporting organization that include species on the IUCN Red List and 
on national conservation lists.   

 

2.2 Report the number of species in habitats identified as affected by the 
reporting organization, indicating one of the following levels of 
extinction risk:  
 Critically endangered; 
 Endangered; 
 Vulnerable; 
 Near threatened; and 
 Least concern. 

3.  Definitions  

 

IUCN Red List species 
An inventory of the global conservation status of plant and animal species 
developed by the International Union for the Conservation of Nature and 
Natural Resources (IUCN).  

 

4.  Documentation 

 

Information on the presence of species on the IUCN Red List and national 
conservation lists can be obtained from national/regional conservation 
agencies, local authorities, or environmental NGOs. For organizations 
operating in or adjacent to protected areas or areas of high-biodiversity value, 
planning studies or other permit materials may also contain information about 
the biodiversity within the protected areas. 
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5.  References  

 

 IUCN Red List of Threatened Species. 
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Category: Environment  
Aspect: Biodiversity 
 

AOSS 1: Number of wildlife strikes overall. 
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Category: Environment  
Aspect: Biodiversity 
 
AOSS 2: Number of wildlife strikes leading to aircraft damage.     
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Category: Environment  
Aspect: Emissions, Effluents and Waste 

 
EN16. Total direct and indirect greenhouse gas emissions by weight. 
 

1.  Relevance  

 

Greenhouse gas emissions are the main cause of climate change and are 
governed by the United Nations Framework Convention on Climate Change 
(UNFCC) and the subsequent Kyoto Protocol. As a result, different national 
and international regulations and incentive systems (such as trading climate 
certificates) aim to control the volume and reward the reduction of greenhouse 
gas emissions.  
 
This Indicator can be used in combination with EN17 to explain targets for 
regulations or trading systems at international or national levels. The 
combination of direct and indirect emissions also provides insights into the 
potential cost implications of taxation or trading systems for reporting 
organizations. 
 

2.  Compilation  

 

2.1 Different conversion methodologies are available to calculate the 
amount of greenhouse gas emissions per source. Indicate the 
standard used, and indicate the methodology associated with the 
data with reference to the following categories: 

 Direct measurement (e.g., continuous online analyzers, etc.); 

 Calculation based on site specific data (e.g., for fuel composition 
analysis, etc.); 

 Calculation based on default data; and 

 Estimations. If estimations are used due to a lack of default 
figures, indicate which basis figures were obtained. 

 
Further details on the compilation of this Indicator are available in the 
WRI /WBCSD GHG Protocol and in the IPCC document as listed 
under references.  

 
2.2 Identify direct emissions of greenhouse gases from all sources owned 

or controlled by the reporting organization, including: 

 Generation of electricity, heat, or steam (as reported in EN3); 

 Other combustion processes such as flaring; 

 Physical or chemical processing; 

 Transportation of materials, products, and waste; 

 Venting; and 

 Fugitive emissions. 
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 Emissions from combustion processes and sources will correspond to 
the direct primary energy from non-renewable and renewable sources 
as reported in EN3. Note that the direct CO2 emissions from the 
combustion of biomass shall not be included but reported separately 
under GHG Protocol Corporate Standard (revised edition).  

 
2.3 Identify indirect emissions of greenhouse gases resulting from the 

generation of purchased electricity, heat, or steam (this corresponds 
with energy consumption reported under EN4).   

 

 Other indirect emissions (e.g., from organizational travel) are not 
included since they are accounted for in EN17.  

 
2.4 Report total greenhouse gas emissions as the sum of direct and 

indirect emissions (as identified in 2.2 and 2.3) in tonnes of CO2 
equivalent.  

3.  Definitions 

 

Direct emissions 
Emissions from sources that are owned or controlled by the reporting 
organization. For example, direct emissions related to combustion would arise 
from burning fuel for energy within the reporting organization‟s operational 
boundaries. 
 
Indirect emissions 
Emissions that result from the activities of the reporting organization but are 
generated at sources owned or controlled by another organization. In the 
context of this Indicator, indirect emissions refer to greenhouse gas emissions 
from the generation of electricity, heat, or steam that is imported and 
consumed by the reporting organization. 
 

Carbon dioxide equivalent 
CO2 (Carbon Dioxide) equivalent is the measure used to compare the 
emissions from various greenhouse gases based on their global warming 
potential (GWP). The CO2 equivalent for a gas is derived by multiplying the 
tonnes of the gas by the associated GWP. 

4.  Documentation 

 

Emissions resulting from direct and indirect energy use can be calculated 
from the data reported in EN3 and EN4.  

5.  References 

 
 The Greenhouse Gas Protocol (GHG) Initiative – A corporate accounting 

and reporting standard (Revised Edition, 2004) of the World Resources 
Institute (WRI) and the World Business Council for Sustainable 
Development (WBCSD).  
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 Kyoto Protocol, 1997. 
 
 Intergovernmental Panel on Climate Change (IPCC), Climate Change 

2001, Working Group I: The Scientific Basis. 
 

 Include ACI – ACA Airport Carbon Accreditation Program as 
reference 
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Category: Environment  
Aspect: Emissions, Effluents and Waste 

 
EN18.  Initiatives to reduce greenhouse gas emissions and reductions 

achieved.   

1.  Relevance  

 

Greenhouse gas emissions are the main cause of climate change and are 
governed by the United Nations agreed on the Framework Convention on 
Climate Change (UNFCC) and the subsequent Kyoto Protocol. As a result, 
different national and international regulations and incentive systems (such as 
trading climate certificates) aim to control the volume and reward the 
reduction of greenhouse gas emissions. When monitored comprehensively, 
emissions can be reduced effectively (e.g., by carefully selecting energy-
efficient materials, services, or production capacities).  
 
This Indicator can be used in combination with EN16 and EN17 to set and 
monitor reduction targets with reference to regulations or trading systems at 
international or national levels.  
 
Tracking and reducing greenhouse gas emissions can improve the overall life 
cycle performance of products and services, and serve as part of a 
comprehensive design-for-environment program.   

2.  Compilation  

 

2.1  Identify emissions reductions from all sources owned or controlled by 
the reporting organization as reported under EN16 and resulting from 
indirect energy use and activities of the reporting organization as 
reported under EN17. Distinguish between mandatory and voluntary 
emissions reductions.  

  

2.2  Report initiatives to reduce greenhouse gas emissions, include the 
areas where the initiatives were implemented.  

 
2.3  Report quantitatively the extent greenhouse gas emissions 

reductions achieved during the reporting period as a direct result of 
the initiative(s) in tonnes of CO2 equivalent.  

3.  Definitions 

 

None. 

4.  Documentation 

 

Information can be drawn from data reported under EN16 and EN17, from 
emissions measurements, calculated from accounting data and defaults, or 
from estimates. Information on initiatives can likely be found in records 
maintained by departments responsible for environmental management. 
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5.  References 

 

 The Greenhouse Gas Protocol (GHG) Initiative – A corporate accounting 
and reporting standard (Revised Edition, 2004) of the World Resources 
Institute (WRI) and the World Business Council for Sustainable 
Development (WBCSD).  

 

 Kyoto Protocol, 1997. 
 
 Intergovernmental Panel on Climate Change (IPCC), Climate Change 

2001, Working Group I: The Scientific Basis. 
 
 Include ACI-ACA as reference 
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Category: Environment 
Aspect: Emissions, effluents and waste 
 
AOSS 3:  
PM10, NO2, SO2 Annual average concentrations [or excedances of daily 
levels] - micrograms/m3 
 
Relevance: Air quality issue - relevance for non-attainment/attainment areas 
linked with airport development (e.g. expansion) 
 
 
Reference: WHO Ambient Air Quality Guidelines   
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Category: Environment 
Aspect: Emissions, effluents and waste 
 
EN22. Total weight of waste by type and disposal method. 
 
 

1.  Relevance  

 

Data on waste generation figures over several years can indicate the level of 
progress the organization has made toward waste reduction efforts. It can 
also indicate potential improvements in process efficiency and productivity. 
From a financial perspective, the reduction of waste contributes directly to 
lower costs for materials, processing, and disposal.  
 
Information about the disposal destination reveals the extent to which a 
reporting organization has managed the balance between disposal options 
and uneven environmental impacts. For example, land filling and recycling 
create very different types of environmental impacts and residual effects. Most 
waste minimization strategies emphasize prioritizing options for recovery, 
reuse, or recycling over other disposal options, wherever possible.  
  
2.  Compilation  
 

2.1 Identify the amount of waste created by the organization‟s operations, 
by:  

 Hazardous waste (as defined by national legislation at the point of 
generation); and 

 Non-hazardous waste (all other forms of solid or liquid waste 
excluding wastewater).  

 

2.2 If no weight data are available, estimate the weight using available 
information on waste density and volume collected, mass balances, 
or similar information.  

 

2.3 Report the total amount of waste in tonnes by type as identified in 2.1 
for each of the following disposal methods:   

 Composting;  

 Reuse; 

 Recycling;  

 Recovery; 

 Incineration (or use as fuel);  

 Landfill; 

 Deep well injection; 

 On-site storage; and 

 Other (to be specified by the reporting organization). 
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2.4 Report how the method of disposal has been determined: 

 Disposed directly by the reporting organization or otherwise 
directly confirmed; 

 Information provided by the waste disposal contractor; or 

 Organizational defaults of the waste disposal contractor. 

3.  Definitions 

 

Disposal method 
The method by which waste is treated or disposed, including composting, 
reuse, recycling, recovery, incineration, landfill, deep well injection, and on-
site storage. 

4.  Documentation 

 

Potential information sources include external waste audits by providers of 
disposal services or waste balance sheets from these providers, as well as 
internal billing and accounting systems, and the procurement or supply 
management department.  

5.  References 

 

 Ban Amendment to the Basel Convention on the Control of Transboundary 
Movements of Hazardous Wastes and their Disposal, 1989.  

 

 London Dumping Convention, 1972. 
 
 MARPOL Convention (International Convention for the Prevention of 

Pollution of Ships), 1973. 
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Category: Environment  
Aspect: Emissions, Effluents and Waste 

 

 

EN23.  Total number and volume of significant spills. 
 

1.  Relevance  

 

Spills of chemicals, oils, and fuels can have significant negative impacts on 
the surrounding environment, potentially affecting soil, water, air, biodiversity, 
and human health. The systematic effort to avoid spills of hazardous materials 
is directly linked to the organization‟s compliance with regulations, its financial 
risk from the loss of raw materials, remediation costs, the risk of regulatory 
action, as well as damage to reputation. This Indicator also serves as an 
indirect measure for evaluating the monitoring skills of the organization.  

2.  Compilation  

 

2.1 Identify all recorded significant spills and the volume of these spills. 
 

2.2 Report the total number and total volume of recorded significant 
spills. 

  
2.3  For spills that were reported in the organization‟s financial statement, 

report the additional following information for each such spill: 

 Location of spill; 

 Volume of spill; and 

 Material of spill, categorized by:  
o Oil spills (soil or water surfaces);  
o Fuel spills (soil or water surfaces); 
o Spills of wastes (soil or water surfaces); 
o Spills of chemicals (mostly soil or water surfaces); and 
o Other. 

 
2.4 Report the impacts of significant spills.  

 

3.  Definitions 

 

Spill  
Accidental release of a hazardous substance that can affect human health, 
land, vegetation, water bodies, and ground water. 
 

Significant spill 
All spills that are included in the reporting organization‟s financial statement 
(e.g., due to resulting liabilities) or recorded as a spill by the reporting 
organization. 
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4.  Documentation 

 

Potential information sources regarding spills of fuel, oils, and chemicals can 
be internal records within an existing environmental management system as 
well as official statements made to/by the relevant environmental regulatory 
agency. 
 

5.  References 

 

None. 
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Category: Environment  
Aspect: Compliance 

 
 
EN28.  Monetary value of significant fines and total number of non-monetary 

sanctions for non-compliance with environmental laws and 
regulations. 

1.  Relevance  

 

The level of non-compliance within the organization helps indicate the ability 
of management to ensure that operations conform to certain performance 
parameters. From an economic perspective, ensuring compliance helps to 
reduce financial risks that occur either directly through fines or indirectly 
through impacts on reputation. In some circumstances, non-compliance can 
lead to clean-up obligations or other costly environmental liabilities. The 
strength of the organization‟s compliance record can also affect its ability to 
expand operations or gain permits.  
 

2.  Compilation 

 

2.1 Identify administrative or judicial sanctions for failure to comply with 
environmental laws and regulations, including:  

 International declarations/conventions/treaties, and national, sub-
national, regional, and local regulations. Include non-compliances 
related to spills as disclosed under EN23 that meet the criteria for 
EN28; 

 Voluntary environmental agreements with regulating authorities 
that are considered binding and developed as a substitute for 
implementing new regulations. In certain jurisdictions, such 
agreements are referred to as „covenants‟; and 

 Cases brought against the organization through the use of 
international dispute mechanisms or national dispute mechanisms 
supervised by government authorities. 

 

2.2   Report significant fines and non-monetary sanctions in terms of: 

 Total monetary value of significant fines; 

 Number of non-monetary sanctions; and  

 Cases brought through dispute resolution mechanisms. 
 

2.3   Where reporting organizations have not identified any non-
compliance with laws or regulations, a brief statement to this fact is 
sufficient. 

3.  Definitions 

 

Environmental laws and regulations 
Refers to regulations related to all types of environmental issues (i.e., 
emissions, effluents, and waste, as well as material use, energy, water, and 
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biodiversity) applicable to the reporting organization. This includes binding 
voluntary agreements that are made with regulatory authorities and developed 
as a substitute for implementing a new regulation. Voluntary agreements can 
be applicable if the reporting organization directly joins the agreement or if 
public agencies make the agreement applicable to organizations in their 
territory through legislation or regulation. 
 

4.  Documentation 

 

Data sources include audit results or regulatory tracking systems operated by 
the legal department. Information regarding monetary fines can be found in 
accounting departments. 
 

5.  References 

 

None. 
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Category: Environment  
Aspect: Transport 

 
EN29.  Significant environmental impacts of transporting products and other 

goods and materials used for the organizationôs operations, and 
transporting members of the workforce.  

1.  Relevance  

 

The environmental impacts of transportation systems have a wide reach, from 
global warming to local smog and noise. For some companies, particularly 
those with extensive supply and distribution networks, environmental impacts 
associated with logistics can represent a major part of their environmental 
footprint. Assessing the impacts of transporting products, goods, and 
materials for logistical purposes, and transporting members of the 
organization‟s workforce, is part of a comprehensive approach to planning 
environmental management strategies.  
 

2.  Compilation  

 

2.1 Identify the significant environmental impacts of the modes of 
transportation used by the organization, including: 
 Energy use (e.g., oil, kerosene, fuel, electricity); 
 Emissions (e.g., greenhouse gas emissions, ozone-depleting 

substances, NOx, SOx, and other air emissions); 
 Effluents (e.g., different kinds of chemicals); 
 Waste (e.g., different types of packaging material); 
 Noise; and 
 Spills (e.g., spills of chemicals, oils, and fuels). 
 

2.2 Report the significant environmental impacts of transportation used 
for logistical purposes and for transportation of members of the 
organization‟s workforce. Where quantitative data is not stated in the 
report, disclose the reason. 

 

2.3 Indicate the criteria and methodology used to determine which 
environmental impacts are significant. 

 
2.4 Report how the environmental impacts of transporting products, 

members of the organization‟s workforce, and other goods and 
materials are mitigated. 
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3.  Definitions 
 

Transportation 
The act of transferring resources and goods from one location to another 
(between suppliers, production plants, warehouses, and the customer) using 
different modes of transport, including passenger transportation (e.g., 
employee commuting and business traveling). 
 
Logistical purposes 
The forward or reverse flow and storage of goods and services between the 
point of origin and the point of consumption. 
 
Transportation of the members of the organizationôs workforce 
Transportation used for commuting to work by members of the workforce or 
travel for business purposes including air, train, bus, and other forms of 
motorized and non-motorized travel. 

4.  Documentation 

 

Potential sources of data include invoices from logistical service providers and 
suppliers, reports from the logistics department, records of vehicle usage and 
maintenance, and monitoring/measurement conducted by, for example, the 
environment department. 
 

5.  References 

 

 United Nations Recommendations on the Transport of Dangerous 
Goods. 
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Category: Environment Aspect: Noise 
 
AOSS 4: Number of people residing in areas affected by noise and 
percentage change over (a) last year (b) last 5 years (if available).  
 
Compilation 
Report using the index most widely used in your country or at your airport, 
specifying the metric and the time period adopted and the thresholds applied 
for calculating exposure. 
 



AOSS First Public Comment Period  

 

  84 of 117   

                                                                           

  

Category: Environment  
Aspect: Noise 
 
AOSS 5:  
Number of people residing in areas affected by noise at night and percentage 
change over (a) last year (b) last 5 years (if available).  
 
Compilation 
Specify noise contour and time period. Report using the index most widely 
used in your country or at your airport, specifying the metric and the time 
period adopted and the thresholds applied for calculating exposure. 
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Category: Environment  
Aspect: Noise 
 

AOSS 6:Geographical area covered by noise contour (in km2) 
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Category: Environment  
Aspect: Noise 
 
AOSS 7: 
Number of noise events above a certain threshold. 
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Indicator Protocols Set: Labor Practices & Decent Work 

Relevance  

 

The ILO Decent Work Agenda is framed within the context of fair 
globalization, which aims to achieve both economic growth and equity through 
a combination of social and economic goals. The Agenda has four elements: 
 

 Employment; 

 Dialogue;  

 Rights; and 

 Protection.  
 

The structure of the Labor Indicators is broadly based on the concept of 
decent work. The set begins with disclosures on the scope and diversity of the 
reporting organization‟s workforce, emphasizing aspects of gender and age 
distribution.  
 

The approach to dialogue between the organization and its employees, and 
the degree to which employees are organized in representative bodies are 
covered by Indicators LA4 (which complements Indicator HR5 on Freedom of 
Association and Collective Bargaining) and LA5.  
 

The physical protection and well-being of people at work is covered by 
Occupational Health and Safety Indicators (LA6, LA7, LA8, LA9), which 
address both the scope of programs as well as statistical performance on 
health and safety. 
 

The scope of employee benefits and contributions toward a broad social goal 
of diversity and equal treatment is addressed by LA14 (Pay Equity), LA13 
(Diversity) and LA3 (Benefits). Indicators in the Economics category also 
provide relevant information. The support organizations provide to employees 
to enhance personal skills and potential (which also improves the 
organization‟s human capital) is represented in Indicators LA10, LA11, and 
LA12.  

Definitions 

 

Total workforce   
The total number of persons working for the reporting organization at the end 
of the reporting period (i.e., the sum of all employees and supervised workers 
as defined above). 
 

Worker 
Generic term for any person performing work, regardless of the contractual 
relationship. 
 

Employee  
An individual who is, according to national law or practices, recognized as an 
employee of the reporting organization.  
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Supervised worker  
An individual who performs regular work on-site for, or on behalf of, the 
reporting organization but is not recognized as an employee under national 
law or practice. 
 
Independent contractor   
An individual legally recognized as being self-employed.  
 

Collective bargaining agreements 
There are two types of collective bargaining agreements, aimed either at 
employers or workers. Those aimed at employers are agreements in writing 
regarding working conditions and terms of employment concluded between an 
employer, a group of employers, or one or more employers‟ organizations. 
Those aimed at workers are agreements between one or more representative 
workers‟ organizations, or, in the absence of such organizations, the 
representatives of the workers duly elected and authorized by them in 
accordance with national laws and regulations. 
 

Employee categories 
General breakdown of employees based on the function or department within 
the organization (e.g., senior management, middle management, 
professional, technical, administrative, production, maintenance, etc.) derived 
from an organization‟s own human resources system. 
 

General References  

 

 ILO Convention 135, „Workers‟ Representatives Convention‟, 1971. 
 

 ILO Convention 87, „Freedom of Association and Protection of the Right to 
Organise‟, 1948.  

 

 ILO Convention 98, „Right to Organise and Collective Bargaining‟, 1949. 
 

 ILO Declaration on Fundamental Principles and Rights at Work, 1998. 
 

 ILO Decent Work Agenda, 1999.  
 

 ILO Tripartite Declaration Concerning Multinationals and Social Policy, 
1977, amended 2000. 

 

 OECD Principles of Corporate Governance, 2004. 
 

 OECD Guidelines for Multinational Enterprises, Revision 2000. 
 

 United Nations Millennium Declaration, 2000. 
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Category: Labor Practices & Decent Work 
Aspect: Employment 

 
LA1. Total workforce by employment type, employment contract, and region. 
 

1.  Relevance  

 

The size of a workforce provides insight into the scale of impacts created by 
labor issues. Breaking down the workforce by employment type, employment 
contract, and region (region refers to „country‟ or „geographical area‟) 
demonstrates how the organization structures its human resources to 
implement its overall strategy. It also provides insight into the organization‟s 
business model, and offers an indication of job stability and the level of 
benefits the organization offers. As a basis for calculations in several other 
Indicators, the size of the workforce is a standard normalizing factor for many 
integrated Indicators. A rise or fall in net employment, evidenced by data 
reported over the course of three or more years, is an important element of 
the organization‟s contribution to the overall economic development and 
sustainability of the workforce.3 

2.  Compilation  

 

2.1 Identify the total workforce (employees and supervised workers) 
working for the reporting organization at the end of the reporting period. 
Supply chain workers are not included in this Indicator. 

 
2.2  Identify the contract type and full-time and part-time status of 

employees based on the definitions under the national laws of the 
country where they are based. 

 
2.3  Combine country statistics to calculate global statistics and disregard 

differences in legal definitions. Although the definitions of what 
constitutes types of contract and a full-time or part-time employment 
relationship may vary between countries, the global figure will still 
reflect the relationships under law. 

 

2.4 Report the total workforce broken down by employees and 
supervised workers. 

 
 2.5  If a substantial portion of the organization‟s work is performed by 

workers who are legally recognized as self-employed, or by 
individuals other than employees or supervised workers, this should 
be reported. 

 
2.6 Report the total number of employees broken down by type of 

employment contract. 
 

                                                 
3 See GRI Guidelines on expectations regarding reporting of multiple years‟ data. 
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2.7 Report the total number of permanent employees broken down by 
employment type. 

 
2.8 Report the total workforce broken down by region, using a geographic 

breakdown based on the scale of the organization‟s operations.  
 
2.9 If applicable, explain any significant seasonal variations in 

employment numbers (e.g., in the tourism or agricultural industries). 
 

3.  Definitions  

 

Employment types 
Full time  
A „full-time employee‟ is defined according to national legislation and practice 
regarding working time (e.g., national legislation defines that „full-time‟ means 
a minimum of nine months per year and a minimum of 30 hours per week). 
 
Part-time   
A „part-time employee‟ is an employee whose working hours per week, month, 
or year are less than „full time‟ as defined above. 
 
 

Employment Contract 
An employment contract as recognized under national law or practice that 
may be written, verbal, or implicit (i.e., when all the characteristics of 
employment are present but without a written or witnessed verbal contract).  
 
Indefinite or Permanent Contract 
A permanent contract of employment is a contract with an employee for full-
time or part-time work for an indeterminate period.  
 
Fixed Term or Temporary Contract 
A fixed term contract is a contract of employment as defined above that ends 
when a specific time period expires, or when a specific task that has a time 
estimate attached is completed.                 
 
A temporary contract of employment is of limited duration and terminated by a 
specific event, including the end of a project or work phase, return of replaced 
personnel, etc.  

4.  Documentation 

 

Payroll information available at the national or site level should provide data 
for this Indicator. 

5.  References 

 

 ILO: International Classification of Status in Employment. 
 

 ILO: Key Indicators of the Labour Market. 
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 ILO: LABORSTA Internet Indicators. 
 

 United Nations: World Macro Regions and Components. 
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Category: Labor Practices & Decent Work 
Aspect: Employment 

 
LA2. Total number and rate of employee turnover by age group, gender, and 
region. 

1.  Relevance  

 

A high turnover rate can indicate levels of uncertainty and dissatisfaction 
among employees, or may signal a fundamental change in the structure of the 
organization‟s core operations. An uneven pattern of turnover by age or 
gender can indicate incompatibility or potential inequity in the workplace. 
Turnover results in changes to the human and intellectual capital of the 
organization and can impact productivity. Turnover has direct cost 
implications either in terms of reduced payroll or greater expenses for 
recruitment of workers. Employment net creation can be estimated using the 
data reported under Indicator LA1. 

2.  Compilation  

 

2.1 Identify the total number of employees leaving employment during the 
reporting period. 

 

2.2  Report the total number and rate of employees leaving employment 
during the reporting period, broken down by gender, age group (e.g., 
<30; 30-50; >50), and region.   

 

Rates should be calculated using the total employee numbers at the 
end of the reporting period. 

3.  Definitions 

 

Turnover 
Number of employees who leave the organization voluntarily or due to 
dismissal, retirement, or death in service.   

4.  Documentation 

 

Potential sources of information include payroll information available at the 
national or site level. Operational plans and restatements of the organization‟s 
key strategic targets may provide explanations for large variations in this 
figure. 

5.  References  

 

None.
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Category: Labor Practices & Decent Work 
Aspect: Labor/Management Relations  

 
 LA4. Percentage of employees covered by collective bargaining 

agreements. 

1.  Relevance 

 

Freedom of association is a human right as defined by international 
declarations and conventions, particularly ILO Core Conventions 87 & 98. 
Collective bargaining is an important form of stakeholder engagement and 
particularly relevant for reporting guidelines. It is a form of stakeholder 
engagement that helps build institutional frameworks and is seen by many as 
contributing to a stable society. Together with corporate governance, 
collective bargaining is part of an overall framework that contributes to 
responsible management. It is an instrument used by parties to facilitate 
collaborative efforts to enhance the positive social impacts of an organization. 
The percentage of employees covered by collective bargaining agreements is 
the most direct way to demonstrate an organization‟s practices in relation to 
freedom of association.  

2.  Compilation 

 

2.1 Use data from LA1 as the basis for calculating percentages for this 
Indicator. 

 

2.2 Binding collective bargaining agreements include those signed by 
the reporting organization itself or by employer organizations of 
which it is a member. These agreements can be at the sector, 
national, regional, organizational, or workplace level.  

 

2.3 Identify the total number of employees covered by collective 
bargaining agreements. 

 

2.4 Report the percentage of total employees covered by collective 
bargaining agreements. 

 

3.  Definitions 

 

None. 
 

4.  Documentation 

 

Records of formal recognition agreements and signed collective agreements 
with independent trade unions will normally be held by the human resources 
or personnel department of the reporting organization. 

5.  References  
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 ILO Convention 87, „Freedom of Association and Protection of the Right to 
Organise‟, 1948. 

 

 ILO Convention 98, „Right to Organise and Collective Bargaining‟, 1949. 
 

 ILO Convention 135, „Workers‟ Representatives Convention‟, 1971. 
 

 ILO Convention 154, „Collective Bargaining Convention‟, 1981 and 
Recommendations 91, „Collective Agreements Recommendation‟ 1951, 
and 163, „Collective Bargaining Recommendation‟, 1981. 

 

 ILO Declaration on Fundamental Principles and Rights at Work, 86th 
Session, 1998, Article 2 (a). 

 

 OECD Guidelines for Multinational Enterprises, Section IV, Paragraph 2 
(a). 
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Category: Labor Practices & Decent Work 
Aspect: Occupational Health and Safety 
 

LA7. Rates of injury, occupational diseases, lost days, and absenteeism, and 
total number of work-related fatalities by region. 

1.  Relevance  

 

Health and safety performance is a key measure of an organization‟s duty of 
care.  Low injury and absentee rates are generally linked to positive trends in 
staff morale and productivity. This Indicator will show whether health and 
safety management practices are resulting in fewer occupational health and 
safety incidents. 

2.  Compilation  

 

2.1 This Indicator should provide a regional breakdown for the following:  
 The total workforce (i.e., total employees plus supervised 

workers); and  
 Independent contractors working on-site to whom the reporting 

organization is liable for the general safety of the working 
environment.   

 

2.2 Since some reporting organizations include minor (first-aid level) 
injuries in their data, indicate whether such injuries are included or 
excluded.  

 

2.3 In calculating „lost days‟ indicate: 
 Whether „days‟ means „calendar days‟ or „scheduled work days‟; 

and 
 At what point the „lost days‟ count begins (e.g., the day after the 

accident or 3 days after the accident). 
 

2.4 Report injury, occupational diseases, lost days, and absentee rates 
in the reporting period using the following formulas by region: 

 
 Injury rate (IR) 

 

   000,200
 workedhours Total

  injuries of # Total
  IR x  

 
 Note: The injury rate should capture fatalities.  
 

 Occupational diseases rate (ODR) 
 

 000,200
 workedhours Total

  cases disease aloccupation of # Total
  ODR x  
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 Lost day rate (LDR) 
 

 000,200
 workedhours Total

  dayslost  of # Total
  LDR x  

 

 Absentee rate (AR) 
      

000,200
period samefor   workeddays s workforceof # Total

 period over the days (absentee) missed of # Total
  AR x

 
Note: The factor 200,000 is derived from 50 working weeks @ 40 
hours per 100 employees. By using this factor, the resulting rate is 
related to the number of employees, not the number of hours.   

   

2.5 Report fatalities in the reporting period using an absolute number, 
not a rate.   

 

2.6 Report the system of rules applied in recording and reporting 
accident statistics. The „ILO Code of Practice on Recording and 
Notification of Occupational Accidents and Diseases‟ was developed 
for the reporting, recording, and notification of workplace accidents.  
Where national law follows the ILO recommendations, it is sufficient 
to state that fact and that practice follows the law. In situations where 
national law does not comply, indicate which system of rules it 
applies and their relationship to the ILO code.  

3.  Definitions 

 

Injury  
A non-fatal or fatal injury arising out of or in the course of work.    
 

Injury rate 
The frequency of injuries relative to the total time worked by the total 
workforce in the reporting period. 
 

Occupational disease 
A disease arising from the work situation or activity (e.g., stress or regular 
exposure to harmful chemicals), or from a work-related injury. 
 

Occupational disease rate 
The frequency of occupational diseases relative to the total time worked by 
the total workforce in the reporting period. 
 

Lost day 
Time („days‟) that could not be worked (and is thus „lost‟) as a consequence of 
a worker or workers being unable to perform their usual work because of an 
occupational accident or disease. A return to limited duty or alternative work 
for the same organization does not count as lost days. 
 

Lost day rate 
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The impact of occupational accidents and diseases as reflected in time off 
work by the affected workers. It is expressed by comparing the total lost days 
to the total number of hours scheduled to be worked by the workforce in the 
reporting period. 
 

Absentee 
An employee absent from work because of incapacity of any kind, not just as 
the result of work-related injury or disease. Permitted leave absences such as 
holidays, study, maternity/paternity, and compassionate leave are excluded. 
 

Absentee rate 
Refers to a measure of actual absentee days lost as defined above, 
expressed as a percentage of total days scheduled to be worked by the 
workforce for the same period. 
 

Fatality 
The death of a worker occurring in the current reporting period, arising from 
an occupational injury or disease sustained or contracted while in the 

reporting organization‟s employ. 

4.  Documentation 

 

Employee records, employee contracts, attendance records, and accident 
records will provide relevant data for this Indicator. 

5.  References  

 

 ILO Convention 155, „Occupational Health & Safety Convention‟ and 
Protocol 155, 1981. 

 
 ILO Code of Practice on Recording and Notification of Occupational 

Accidents and Diseases, 1995. 
 
 ILO Guidelines on Occupational Safety and Health Management 

Systems, 2001.  
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Category: Labor Practices & Decent Work 
Aspect: Noise 
 
AOSS 8: Number of new cases of noise-induced hearing loss. 
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Indicator Protocols Set: Human Rights 
 
HR1. Percentage and total number of significant investment agreements that 

include human rights clauses or that have undergone human rights 
screening. 

1.  Relevance  

 
This measure is one indication of the extent to which human rights are 
integrated in an organization‟s economic decisions. This is particularly 
relevant for organizations that operate within or are partners in ventures in 
regions where the protection of human rights is of significant concern. 
Integrating human rights criteria in screening or including human rights in 
performance requirements can be part of a strategy to reduce the risks of 
investment. Problems with an organization‟s human rights record can result in 
reputational damage for the investing organization and can affect the stability 
of investments.  

2.  Compilation  

 
2.1 Count only the agreements that are significant in terms of size or strategic 
importance. The significance may be determined by the level of approval 
required within the organization for the investment or other criteria that can be 
consistently applied to agreements. The reporting organization should 
disclose their definition of “significant agreements”. 

 
2.2 Identify the total number of significant investment agreements 

finalized during the reporting period that either moved the 
organization into a position of ownership in another entity or initiated 
a capital investment project that was material to financial accounts. 

 
2.3 If multiple significant investment agreements are undertaken with the 

same partner, the number of the agreements should reflect the 
number of separate projects undertaken or entities created. 

 
2.4 Report the total number and percentage of significant investment 
agreements that include human rights clauses or that underwent human 
rights screening. 

 

3.  Definitions  

  
Human rights clauses  
Specific terms in a written agreement that define minimum expectations of 
performance with respect to human rights as a requirement for investment. 
 
Human rights screening  
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A formal or documented process that applies a set of human rights 
performance criteria as one of the factors in determining whether to proceed 
with an investment.  

4. Documentation 

 
Potential information sources include the reporting organization‟s legal, 
investor relations, and financial departments, as well as documentation 
collected through quality management systems.  
 
 
5. References  
 
None. 
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HR2. Percentage of significant suppliers and contractors that have 
undergone screening on human rights and actions taken. 

1.  Relevance  

 
The development of extensive networks of suppliers and contractors to 
produce products and services has generated interest in how reporting 
organizations apply their human rights policies to their supply networks. This 
is particularly relevant for organizations in sectors that rely heavily on 
outsourcing and global networks.  
 
Processes that screen and monitor human rights performance within the 
supply chain can provide evidence of an organization‟s positive impact on the 
wider business community. Issues with human rights performance on the part 
of significant suppliers and contractors can result in reputational damage for 
their business partners and/or create instability in the suppliers‟ operations. 
Screening is part of risk management, and the percentage indicated here 
indicates how regularly an organization takes this particular risk into 
consideration.  
 

2.  Compilation  

2.1 Identify the total number of the reporting organization‟s significant 
suppliers and contractors.  
2.2 Report the percentage of contracts with significant suppliers and 
contractors that included criteria or screening on human rights. See HR1 for 
definitions of „criteria‟ or „screening‟. 
2.3 Report the percentage of contracts with significant suppliers and 
contractors that were either declined or imposed performance conditions, or 
were subject to other actions as a result of human rights screening.  

 

3.  Definitions  

 
Significant suppliers and contractors 
External parties from whom products or services are obtained or with whom 
contracts are concluded for the provision of such products and services. In the 
context of this Indicator, „significant‟ refers to suppliers and contractors who 
are:  
 

 The primary providers of a given type of good or service and overall 
comprise the majority of the organization‟s purchases; or 

 Identified as having the highest risk of incidents related to human 
rights.   

 

4. Documentation 
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Potential information sources include the reporting organization‟s procurement 
or purchasing and legal departments.  
 

5.  References  

 
None. 
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HR4.  Total number of incidents of discrimination and actions taken. 
  

1.  Relevance  

 
Human rights extend beyond the rights of employees in the workplace.  Anti-
discrimination policy is a key requirement of international conventions and 
social legislation and guidelines. The issue of discrimination is also addressed 
by ILO Core Conventions 100 & 111. An effective monitoring system is 
necessary to ensure compliance throughout the reporting organization‟s 
operations. Stakeholders will seek assurance that such policies and 
monitoring are effective. 
 

2.  Compilation 

2.1 Identify incidents of discrimination on grounds of race, color, sex, religion, 
political opinion, national extraction, or social origin as defined by the ILO, or 
other relevant forms of discrimination involving internal and/or external 
stakeholders across operations in the reporting period.   

 
„Incidents‟ refer to legal actions, complaints registered with the 
organization or competent authorities through a formal process, or 
instances of non-compliance identified by the organization through 
established procedures such as management system audits or 
formal monitoring programs. 

2.2 Report the total number of incidents of discrimination during the reporting 
period. 
2.3 Report the status of the incidents and the actions taken with reference to 
the following: 

 Organization has reviewed the incident; 
 Remediation plan is being implemented; 
 Remediation plan has been implemented and results reviewed 

through routine internal management review processes; and 
 Incident is no longer subject to action (i.e., resolved, case                

completed, no further by action by company, etc.). 
 

3.  Definitions  

 
Discrimination 
The act and the result of treating a person unequally by imposing unequal 
burdens or denying benefits rather than treating the person fairly on the basis 
of individual merit.  Discrimination can also include harassment, defined as a 
course of comments or actions that are unwelcome, or should reasonably be 
known to be unwelcome, to the person towards whom they are addressed. 

4. Documentation 
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Potential information sources include the reporting organization‟s legal and 
compliance departments. 
 

 
5.  References  
 
 Declaration on the Elimination of All Forms of Intolerance and of 

Discrimination based on Religion or Belief, UN General Assembly 
Resolution 36/55 of 26 November 1981. 

 
 Declaration on Race and Racial Prejudice: General Conference UNESCO 

20th session on 27 November 1978. 
 
 Declaration on the Rights of Persons Belonging to National or Ethnic, 

Religious and Linguistic Minorities: UN GA Resolution 47/135 of 18 
December 1992. 

 
 ILO Convention 100, „Equal Remuneration Convention‟, 1951. 
 
 ILO Convention 111, „Discrimination in Respect of Employment and 

Occupation Convention‟, 1958. 
 
 International Convention on Civil and Political Rights: GA Resolution 2200 

A XX1 of 16 December 1966. 
 
 International Convention on the Elimination of All Forms of Racial 

Discrimination GA Resolution 1904 (XV111) of 20 November 1963. 
 
 United Nations Convention on the Elimination of all forms of 

Discrimination Against Women: UN, GA: Resolution 34/180 of 18 
December 1979. 

 
 United Nations Declaration on the Elimination of All Forms of Racial 

Discrimination: GA Resolution 1904 (XVlll) of 20 November 1963. 

http://193.194.138.190/html/menu3/b/d_intole.htm
http://193.194.138.190/html/menu3/b/d_intole.htm
http://193.194.138.190/html/menu3/b/d_prejud.htm
http://193.194.138.190/html/menu3/b/d_minori.htm
http://193.194.138.190/html/menu3/b/d_minori.htm
http://193.194.138.190/html/menu3/b/d_ilo100.htm
http://193.194.138.190/html/menu3/b/9.htm
http://193.194.138.190/html/menu3/b/9.htm
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Indicator Protocols Set: Society 
  
 

Relevance  

 

The categories of Labor, Human Rights, and Product Responsibility address 
social impacts associated with specific stakeholder groups (such as 
employees or customers). However, the social impacts of organizations are 
also linked to interactions with market structures and social institutions that 
establish the social environment within which stakeholder groups interact. 
These interactions, as well as the organization‟s approach to dealing with 
social groups such as communities, represent an important component of 
sustainability performance. The Society Performance Indicators therefore 
focus on the impacts organizations have on the communities in which they 
operate, and how the organization‟s interactions with other social institutions 
are managed and mediated. In particular, information is sought on bribery and 
corruption, involvement in public policy-making, monopoly practices, and 
compliance with laws and regulations other than labor and environmental. 
  
Definitions  
 

Corruption 
Corruption is „the abuse of entrusted power for private gain‟4 and can be 
instigated by individuals in the public or private sector. It is interpreted here to 
include such corrupt practices as bribery, fraud, extortion, collusion, conflict of 
interest, and money laundering. In this context, it includes an offer or receipt 
of any gift, loan, fee, reward, or other advantage to or from any person as an 
inducement to do something that is dishonest, illegal, or a breach of trust in 
the conduct of the enterprise‟s business.5 This may include gifts other than 
money, such as free goods and holidays, or special personal services 
provided for the purpose of, or liable to result in, an improper advantage or 
that may result in moral pressure to receive such an advantage.  

General References  

 

 OECD Guidelines for Multinational Enterprises, Revision 2000. 
 

 OECD Convention on Combating Bribery of Foreign Public Officials in 
International Business Transactions, 1997. 

 

 OECD Principles of Corporate Governance, 2004. 
 

 Inter-American Convention Against Corruption, 1996. 
 

 United Nations Convention Against Corruption, 2003. 

                                                 
4
 Transparency International 

5
 These definitions are based on óBusiness Principles for Countering Briberyô which have been 

developed through a project managed by Transparency International.   
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Category: Society 
Aspect: Community 
 

SO1.  Nature, scope, and effectiveness of any programs and practices that 
assess and manage the impacts of operations on communities, 
including entering, operating, and exiting. 

 

1.  Relevance  

 

Organizational operations such as entering, operating, and exiting have a 
number of significant impacts on the sustainability of a specific area. 
Indicators in the GRI Framework, such as environmental emissions or 
economic data, will offer an overall picture of these positive and negative 
impacts, but may not be able to break them down to the level of individual 
communities or geographic areas. As such, it is important to have a measure 
that reflects the approach used by the organization to manage its impacts, 
both negative and positive, systematically across the range of communities in 
which it operates.  
 
Stakeholders are interested in the robustness of the approach the 
organization applies to managing the impacts it has on a community. Thus, 
having reliable management systems in place can enhance the brand and 
reputation of the organization as a potential partner. It also simultaneously 
strengthens the ability of organizations to maintain existing operations and to 
initiate new ones. 
 
 

AOSS Commentary: Discuss community impact in relation to airport 
construction and expansion, including planning. 

2.  Compilation 

 

2.1 Report whether there are programs in place for assessing the 
impacts of operations on local communities:   
 Prior to entering the community; 
 While operating in the community; and 
 While making decisions to exit the community. 

 

2.2 Report whether programs or policies define: 
 How data is collected for such programs, including by whom; and 
 How to select community members (individual or group) from 

whom information will be gathered. 
 

2.3 Report the number and percentage of operations to which the 
programs apply. 

 

2.4 Report whether the organization‟s programs for managing community 
impacts have been effective in mitigating negative impacts and 
maximizing positive impacts, including the scale of persons affected.   
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2.5 Report examples of how feedback and analysis of data on community 
impacts have informed steps toward further community engagement 
on the part of the reporting organization.  

 

3.  Definitions 

 

Impacts of operations 
This refers primarily to social impacts, such as: 

 Community health and safety regarding infrastructure, hazardous 
materials, emissions and discharges, and health and disease; 

 Involuntary resettlement, physical and economic displacement and 
livelihood restoration; and 

 Local culture, gender, indigenous peoples, and cultural heritage. 
 

This definition excludes impacts covered by other Indicators, such as EN10 
(water sources/habitats affected by water use), EN12 (areas with high 
biodiversity value), and LA8 (serious diseases). It also excludes voluntary 
contributions (in-kind and cash) to communities. 
 

4.  Documentation 

 

Potential information sources include organizational policies and procedures, 
results of data collection from community programs, and analysis results of 
external stakeholder forums, joint community committees, stakeholder 
reports, and other inputs.   
 

Both internal and external sources and references should be used. 
 

5.  References  

 

None. 
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Category: Society 
Aspect: Community 
 
AOSS 9:  Number of people displaced broken down by gender.   
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Category: Society 
Aspect: Community 
 
AOSS 10: Report on compensation paid to displaced persons, and describe 
what compensation covered (e.g. property, future income, etc.).   
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Category: Society 
Aspect: Community 
 
AOSS 11: Describe issues raised through community consultations and 
grievance mechanisms.    
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Category: Society 
Aspect: Community 
 

AOSS 12: Community investment initiatives and ratio of the value of community 
investments and turnover or net income.    
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Indicator Protocols Set: Product Responsibility 

Relevance  

 
The Product Responsibility Indicator set addresses the effects of products and 
services management on customers and users. Organizations are expected 
to exercise due care in the design of their products and services to ensure 
they are fit for their intended use and do not pose unintended hazards to 
health and safety. In addition, communications related to both products and 
services and users need to take into consideration the information needs of 
customers and their rights to privacy. The Indicators are primarily structured in 
pairs, with a Core Indicator seeking disclosure on the processes in place to 
address the aspect, and an additional Indicator to report on degree of 
compliance.  
 

Definitions  

 
Type of non-compliance 
Court judgment on failure to act in accordance with regulations or laws, 
categorized by the nature of the laws or regulations breached.  
 
Product and service information/labeling 
Information and labeling are used synonymously and describe communication 
delivered with the product or service describing its characteristics. 
 
Customer privacy 
The right of the customer to privacy and personal refuge, including matters 
such as the protection of data, the use of information/data only for its original 
intended purpose (unless specifically agreed otherwise), the obligation to 
observe confidentiality, and protection from misuse or theft. A customer is 
understood to include end-customers (consumer) as well as business-to-
business customers.  
 
Marketing communication 
The combination of strategies, systems, methods, and activities used by an 
organization to promote its reputation, brands, products, and services to 
target audiences. Marketing communications can include activities such as 
advertising, personal selling, promotion, public relations, and sponsorship. 
 

General References  

 
 OECD Guidelines for Multinational Enterprises, Revision 2000.  
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PR8. Total number of substantiated complaints regarding breaches of 
customer privacy and losses of customer data. 

 
AOSS Commentary: Core for the airports sector.  
 

1.  Relevance 

 
Protection of customer privacy is a generally recognized goal in national 
regulations and organizational policies. Non-compliance indicates either 
inadequate internal management systems and procedures or ineffective 
implementation. This Indicator provides an evaluation of the success of 
management systems and procedures relating to customer privacy protection. 
In addition to direct financial consequences such as penalties and fines, non-
compliance poses a risk to reputation and customer loyalty and satisfaction. 
An organization‟s incidents of non-compliance should remain as low as 
possible. The trends revealed by this Indicator can indicate improvements or 
deterioration in the effectiveness of internal controls. 

2.  Compilation 

 
2.1 Identify the total number of complaints regarding breaches of 

customer privacy during the reporting period. 
 
2.2 If a substantial number of these breaches relate to events in 

preceding years, this should be indicated. 
 

2.3 Report the total number of substantiated complaints received 
concerning breaches of customer privacy, categorized by: 
 Complaints received from outside parties; 
 Substantiated by the organization; and 
 Complaints from regulatory bodies. 

 
2.4 Report the total number of identified leaks, thefts, or losses of 

customer data. 
 
2.5 Where the reporting organization has not identified any 

substantiated complaints, a brief statement to this fact is sufficient. 
 

3.  Definitions  

 
Breach of customer privacy 
Covers any non-compliance with existing legal regulations and (voluntary) 
standards of which the reporting organization is a member regarding the 
protection of customer privacy.  
 
Substantiated complaint 
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Written statement by regulatory or similar official body addressed to the 
reporting organization that identifies breaches of customer privacy, or a 
complaint lodged with the organization that has been recognized as legitimate 
by the organization. 
 

4.  Documentation 

 
Information can be drawn from departments responsible for customer service, 
public relations, and/or legal concerns. 
 

5.  References  

 
None. 
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Category: Product Responsibility 
Aspect: Business continuity and Emergency Planning 
 
AOSS 13: Number of incidents when the airport is completely (or partially) 

shut down to air traffic longer than 6 hour due to unplanned events 
(total hours, percentage of weather related) 
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Category: Product Responsibility 
Aspect: Business continuity and Emergency Planning 

 
AOSS 14: Recovery time for airports to return to full operation after a 

complete or partial shutdown to air traffic due to unplanned events 
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Category: Product Responsibility 
Aspect: Airport Development  
 
 
AOSS 15:Percentage of total airport land developed relative to total area 
available for development (optional)  
 
 
 

 


