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Explanatory note

The following significant revisions have been made in response to public comment feedback:

Section 2. Organizational details and reporting practices
e Expanded Disclosure REP-3 for organizations to report the publication date of reported
information and retained the contact point for questions regarding the reported information,
see lines 100-101.

Section 3. Organizational activities
e Separated the requirements on employees and other workers in two disclosures “ACT-2
Employees” and “ACT-3 Other workers” for clarity, see lines lines 270-288, and 369-382.
e Revised Disclosure ACT-2 to include information on non-guaranteed hour employees, which
has been identified as a gap, see line 277.

Section 5. Strategy, policies, and practices

e Clarified in the introduction the difference between the disclosures in this section and the
disclosures in GRI 103, see lines 473-478.

e Moved the requirement to report the date of approval of the policy commitments to the
guidance section. This information is not essential, see lines 525-526.

e Revised requirement on compliance with laws and regulations. This is to capture instances
that may not be significant in their monetary value but have a significant impact, see lines
875-881.

Additional revisions made in response to public comment feedback are explained in comment boxes.

Other editorial revisions have been made to the text to improve clarity and consistency with the GRI
Style Guide and are explained in comment boxes.
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Revised GRI 102: About the

Organization

Section 1. Introduction

[under review]

Section 2. Organization and its
reporting practices

The disclosures in this section provide an overview of the organization, its sustainability reporting
practices, and the entities that it includes in its sustainability reporting.
Disclosure REP-1 Organizational details

Requirements

The organization shall:

report its legal name;

a
b. reportits nature of ownership and legal form;

[e]

report the location of its headquarters;

d. report its [countries of operation|.

Guidance
Guidance to REP-1-a

If the organization uses a commonly known trading name or business name that is different from its
legal name, it should report this in addition to its legal name.

Guidance to REP-1-b

The nature of ownership and the legal form of the organization refers to whether it is publicly or
privately owned, and whether it is an incorporated entity, a partnership, a sole proprietorship, or
another type of entity such as a nonprofit, an association, or a charitable organization.

Guidance to REP-1-c

Headquarters are an organization’s global administrative center, the place from which it is controlled
or directed.

Guidance to REP-1-d

The organization can report specific locations within countries where it has operations, e.g., regions,
states, or cities, if this provides contextual information about the scale of its activity and about the
impacts included in its sustainability reporting. If the organization has reported its countries of

Commented [SD1]: Type of change: editorial
revision.

The title of this section has been changed for clarity.

Original wording: “Organizational details and reporting
practices”

Commented [SD2]: Type of change: revision following
public comment feedback.

This requirement has been edited to align with the
reporting approach in GRI 207: Tax.

See also corresponding guidance in lines 51-55 that
clarifies the reporting expectation for this requirement.

Original wording: “countries where it has significant
operations”
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operation elsewhere, such as in its audited consolidated financial statements or financial information
filed on public record, the organization can provide a link or reference to this information.

Disclosure REP-2 Organizational entities included in the
sustainability reporting

Requirements

The organization shall:

a. listits entities that are included in its sustainability reporting;

if the organization has audited consolidated financial statements or financial information
filed on public record, specify the differences between the list of entities included in its
financial reporting and the list included in its sustainability reporting;

c. if the organization Iconsists of multiple entitiesl, explain the approach used for
consolidating the information, including:

i.  whether the approach involves adjustments to information for \minority interestsl;

ii. how the approach takes into account mergers, acquisitions, and disposal of
entities or parts of entities;

iii. whether and how the approach differs across material topics.

Guidance
Guidance to REP-2-a

The entities reported under REP-2-a form the basis for reporting the disclosures in this Standard and
for identifying the organization’s material topics and related impacts. The organization should align the
entities included in its sustainability reporting with the entities included in its other statutory and
regulatory reporting, in particular, its financial reporting. See Section 5.1 of GRI 101: Using the GRI
Standards for more information.

When identifying its material topics and related impacts, the organization should consider the impacts
of additional entities with which it has business relationships, that are not included in the list reported
under REP-2-a. See Section 2 of GRI 103: Material Topics for more information.

Guidance to REP-2-a and REP-2-b

The organization can provide a reference or link to the list of entities included in its audited
consolidated financial statements or financial information filed on public record and specify which are
not included in its sustainability reporting.

If all entities are included in its sustainability reporting, a brief statement of this fact and a reference or
link to the list of entities included in its audited consolidated financial statements or financial
information filed on public record is sufficient to meet the requirements in REP-2-a and REP-2-b.

The organization can separately report any additional entities included in the sustainability reporting
that are not included in the organization’s financial reporting. |

Guidance to REP-2-c

The consolidated information covers the parent entity and the entities it controls and has an interest in
such as subsidiaries, joint ventures, and af‘filiates.]

A minority interest is an ownership interest in an entity that is not controlled by the parent entity.

Commented [SD3]: Type of change: revision following
public comment feedback.

The words “that form a consolidated group” have been
deleted to avoid confusion with the use of “consolidated
group” in financial standards and instruments.

Commented [SD4]: Type of change: editorial
revision.

The words “in the case of entities that are not wholly
owned” have been deleted as this information is
repetitive of the description of “minority interests” in the
guidance.

Commented [SD5]: Type of change: editorial revision.

New guidance added.

Commented [SD6]: Type of change: revision following
public comment feedback.

Revised the guidance to ensure consistency with the
description of joint ventures in other sections of the
Universal Standards (i.e., business partners rather than
subsidiaries).

Page 5 of 68




93

94
95

96

97
98
99

100
101

102
103

104
105
106

107
108
109

110
111

112

113
114

115
116

117

118
119

120

121
122
123
124
125
126
127

128
129
130
131

Disclosure REP-3 Reporting period and frequency

Requirements

The organization shall:

a. specify the reporting period for its sustainability reporting;

if the organization has audited consolidated financial statements or financial information
filed on public record, specify the reporting period for its financial reporting, and if it does
not align with the period for its sustainability reporting, explain the reason for this;

c. report the \publication date hnd frequency of its sustainability reporting;

d. Ireport the contact point for questions regarding the reported information.]

Guidance
Guidance to REP-3-a and REP-3-b

The reporting period refers to the time period covered by the reported information (e.g., the year
ending 31 December 2021 or 1 July 2021 through 30 June 2022). The organization can specify the
start and end dates of the reporting period in the introduction of its report.?

The organization should align the reporting period for its sustainability reporting with the reporting
period for its other statutory and regulatory reporting, in particular, its financial reporting. See Section
5.1 of GRI 101: Using the GRI Standards for more information.

Guidance to REP-3-c

The frequency of reporting refers to how often the organization carries out reporting (e.g., annually).

Disclosure REP-4 Restatements of information

Requirements

The organization shall:

a. report any restatements of information made from previous reporting periods, and explain
the reasons for such restatements and their effect.

Guidance

This disclosure provides transparency on the reasons for restatements and their effects on the
reported information.

Guidance to REP-4-a

The organization should provide a restatement of information when it has learned that the previously
reported information needs to be revised. Restatements of information from previous reporting
periods can correct an error, or account for changes in measurement methodology or business
context. Restatements of information provide consistency and enable comparability of information
between reporting periods, and help information users to interpret the reported information. See the
reporting principle of Comparability in Section 4 of GRI 101: Using the GRI Standards for more
information.

Examples of reasons for restatements of information include:
e achange of base periods or reporting periods;
e change in the nature of the business;

e change in measurement methods;

Commented [SD7]: Type of change: revision following
public comment feedback.

Added the publication date for the reported information.

Commented [SD8]: Type of change: revision following
public comment feedback.

Retained the contact point.

Commented [SD9]: Type of change: editorial revision.

New guidance addded.
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e disposals, mergers, or acquisitions;
e errors made in previous reporting periods.

The organization can report the criteria it uses to determine when a change or error in previously
reported information is considered significant enough to issue a restatement.|

The effect of the restatement refers to the actual revision or correction made to previously reported
information. If the restatement relates to quantitative information, the organization should specify the
guantitative change in the restated information.

For example, if an organization adopts a new, more accurate method for measuring greenhouse gas
(GHG) emissions, it may subsequently experience a reduction in its reported emissions that meets
the organization’s restatement criteria. The organization then restates its previously reported
information on GHG emissions in its reported information for the current period. In this case, the
organization is required to explain that it has restated its previously reported GHG emission levels due
to the new measurement methodology, and that this has resulted in lower GHG emissions than
previously reported for these periods. The organization should also report the quantitative change
observed (e.g., GHG emissions are 10% lower compared to the level of emissions previously
reported).

Disclosure REP-5 External assurance

Requirements

The organization shall:

a. describe its policy and practice for seeking external assurance, including whether and
how the highest governance body and senior executives are involved;

b. if the organization’s sustainability reporting has been externally assured:

i provide a link or reference to the external assurance report(s) |or assurance
statement(s);l

ii. describe Mhat has been assured bnd on what basis, including the assurance
standards used, the level of assurance obtained, and the limitations of the
assurance process;

iii. describe the relationship between the organization and the assurance provider.

Guidance
Guidance to REP-5-b-ii

If the assurance reports or statements include a description of what has been assured, and on what
basis, then a link to this information is sufficient to meet the requirement.

If the assurance reports or statements do not include a description of what has been assured, and on
what basis, then the organization is required to report a summary of the key elements covered in the
external assurance report. The summary should be written in accessible language and include:

e the scope of information and processes covered;

e the assurance and reporting standards used;

e the responsibilities of the organization relative to the assurance provider;
e the level of assurance obtained;

e any limitations of the assurance process;

e the opinion or conclusions formally signed off by the assurance provider;

e asummary of the work performed; and

Commented [SD10]: Type of change: revision
following public comment feedback.

New guidance added.

Commented [SD11]: Type of change: editorial
revision.

The wording of this requirement has been revised as
conclusions or opinions are usually not published
separately from an assurance report or an assurance
statement.

Original wording: “conclusions, or opinions;”

Commented [SD12]: Type of change: revision
following public comment feedback.

Removed reference to “what has not been assured” as
not meaningful or feasible for reporting.

See also corresponding guidance on lines 162-163.
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« information on the experience and qualifications of the assurance providers.

See Section 5.2 of GRI 101: Using the GRI Standards for more information on external assurance.

Guidance to REP-5-b-iii

An assurance provider conducting external assurance needs to demonstrate independence from the
organization in order to reach and publish objective and impartial conclusions about the organization’s

sustainability reporting.

See Section 5.2 of GRI 101: Using the GRI Standards for more information on working with

assurance providers.|

Commented [SD13]: Type of change: revision
following public comment feedback.

New guidance added.
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Section 3. Activities and workers

The disclosures in this section provide an overview of the organization’s activities and of its
employees and other workers. This contextual information helps information users better understand
the nature of the organization and its impacts on the economy, environment, and people.

Disclosure ACT-1 Activities, value chain, and other business
relationships

Requirements

The organization shall:

a. report its sector;

describe its value chain, including:

i the [organization’s activities|, products, services, and markets;

ii. characteristics of the entities upstream from the organization and their activities
related to the organization’s products and services, i.e., its supply chain;

iii. characteristics of the entities downstream from the organization and their activities
related to the organization’s products and services;

c. report other relevant business relationships;

d. describe significant changes in ACT-1-a, ACT-1-b, and ACT-1-c compared to the previous
reporting period.

Guidance
Guidance to ACT-1-a

Sectors can be identified according to different categories, such as the public or private sector, or
industry-specific categories such as the education sector or the financial sector. If the organization is
part of more than one sector, it can report those sectors that provide contextual information to
understand its impacts on the economy, environment, and people.

Depending on the organization’s activities, sectors can be identified using various classification
systems that define categories for economic activities. For example, the UN-based International
Standard Industrial Classification of All Economic Activities [Ref no.], or investment-based
classification systems such as the Global Industry Classification Standard or the Industry
Classification Benchmark [Ref no.].

Guidance to ACT-1-b

The organization’s value chain includes the organization’s own activities, as well as activities carried
out by entities upstream and downstream from the organization related to the organization’s products
and services. Entities upstream from the organization are those that supply products or services that
are used in the development of the organization’s own products or services. Entities downstream from
the organization receive products or services from the organization. Entities in the value chain include
entities beyond the first tier, both upstream and downstream.

The information required in ACT-1-b provides contextual information to understand the organization’s
impacts across its value chain, including through the use of its products and services. Describing the
markets served provides further information on the groups of customers targeted by the organization’s
products and services.

Commented [SD14]: Type of change: editorial
revision.

The title of this section has been changed for clarity.

Original wording: “Organizational activities”

Commented [SD15]: Type of change: revision
following public comment feedback

Removed “main” from the formulation of the
requirement for clarity.

See also corresponding guidance at lines 223-224.

Original wording: “organization’s main activities”
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Guidance to ACT-1-b-i

ACT-1-b-i does not require a detailed description of each activity of the organization. Instead, the
organization can provide a high-level overview of all its activities. The organization should report its
total number of operations and explain how it defines ‘operation’. When describing its products and
services, the organization should:

e report the quantity of products or services provided during the reporting period;

e report if any of its products or services are banned in certain markets or are the subject of
stakeholder concerns or public debate, and how the organization has responded to these
concerns.

When describing the markets, the organization can:
e report the geographic, demographic, or other characteristics of the markets;

e report information on the size and relative importance of the markets, for example, net sales
or net revenues.

Guidance to ACT-1-b-ii
The organization can describe:
e the types of suppliers upstream (e.g., brokers, contractors, wholesalers);

e the estimated number of suppliers throughout its supply chain (in the first tier, second tier,
etc.);

o the types of activities of its suppliers (e.g., manufacturing the organization’s products,
providing services);

o the nature of its business relationship with its suppliers (e.g., long-term or short-term,
contractual or non-contractual., project-based or event-based);

e the sector-specific characteristics of its supply chain (e.g., labor-intensive);
e the estimated monetary value of payments made to its suppliers;
e the geographic locations of its suppliers.

Guidance to ACT-1-b-iii

The organization can describe:

e the types of customers and beneficiaries (e.g., end consumers, other businesses, recipients
of the products or services from a social enterprise or a nonprofit organization);

e the estimated number of downstream entities (in the first tier, second tier, etc.);
o the types of activities of the downstream entities (e.g., wholesalers, manufacturers, retailers);

e the nature of its business relationship with the downstream entities (e.g., long-term or short-
term, project-based or event-based);

o the geographic locations of the downstream entities.
Guidance to ACT-1-c

Other relevant business relationships include relationships that the organization has with entities that
are not described as part of its value chain under ACT-1-b. These consist of business partners (e.g.,
joint ventures) and other entities directly linked to the organization’s operations, products, or services.

When describing other relevant business relationships, the organization can report the types of
entities, their activities, and their geographic location.

Guidance to ACT-1-d

ACT-1-d requires the organization to describe significant changes in its sector, value chain, and other
business relationships compared to the previous reporting period. This information can help explain
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variations in the organization’s impacts included in its sustainability reporting. Examples of significant
changes that can be reported under this disclosure are changes in activities such as the opening,
closing, or expansion of facilities, changes in the structure of the organization’s supply chain or in its
relationships with suppliers, or changes in the locations of its suppliers.

Disclosure ACT-2 Employees,

Requirements

The organization shall:

a. Ireport the total number of employees, and a breakdown of this total by gender and by
region;

b. report the total number of:

i permanent employees, with a breakdown by gender and by region;

ii. temporary employees, with a breakdown by gender and by region;

iii. non-guaranteed hours employees, with a breakdown by gender and by region;

iv. full-time employees, with a breakdown by gender and by region;

V. part-time employees, with a breakdown by gender and by region;

c. provide contextual information to understand the data reported under ACT-2-a and ACT-2-
b;

d. describe significant fluctuations in the number of employees during the reporting period
and between reporting periods;

e. describe the assumptions and methodologies used to compile the data, including whether
the number of employees are reported:

i in head count, full-time equivalent (FTE), or using another methodology;

ii. at the end of the reporting period, as an average across the reporting period, or
using another methodology.

Guidance

This disclosure requires information on the number of employees that perform work for the
organization.

This disclosure, together with Disclosure ACT-3 on workers who are not employees, gives insight into
the organization’s approach to employment, as well as the scope and nature of impacts arising from
employment practices. It also provides contextual information that helps understand the information
reported in other disclosures, and it serves as the basis for calculation in several disclosures, such as
the disclosure on the percentage of employees covered by collective bargaining agreements.

This disclosure covers all employees who perform work for any of the organization’s entities included
in its sustainability reporting (reported under Disclosure REP-2).

See references 6, 7, 8, 16, 22, 25, and 27 in the Bibliography section.
Guidance to ACT-2-a

An employee is an individual who is in an employment relationship with the organization according to
national law or practice.

Providing a breakdown of employees by gender gives insight into gender representation and diversity
across an organization. Providing a breakdown of employees by region gives insight into regional

Commented [SD16]: Type of change: editorial
revision.

The requirements on employees and other workers
have been separated in two disclosures “ACT-2

| Employees” and “ACT-3 Other workers” for clarity.

Commented [SD17]: Type of change: revision
following feedback from the labor expert group and
editorial revision.

This requirement has been revised to include the non-
guaranteed hours employees, who were not accounted
for in the other categories of employees. See also
guidance at lines 314-318

The terms “employment contract” and “employment
type” have been deleted from the disclosures and the
GRI Glossary. Instead the terms “permanent
employee”, “temporary employee”, “full-time employee”,

“part-time employee”, “non-guaranteed hours
employee” are used separately.

Original wording: “The organization shall:

a. report the total number of, and provide a

breakdown of this total by:
i. employment contract (permanent and
temporary), by gender;
ii. employment contract (permanent and
temporary), by region;
iii. employment type (full-time and part-time), by
gender;
iv. employment type (full-time and part-time), by
region;”
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representation and variations. Region can refer to a country or to other geographical areas like cities
and world regions.

See Tables 1-2 for examples of how to present this information.
Guidance to ACT-2-b

The definitions of permanent, temporary and non-guaranteed hours, full-time, and part-time
employees differ between countries. If the organization has employees in more than one country, it
should use the definitions as per the national laws of the countries where the employees are based to
first calculate country-level data. The country-level data should be added up to calculate total
numbers, disregarding differences in national legal definitions.

Non-guaranteed hours employees are employed by the organization without a guarantee of a
minimum number of working hours. The employee may need to make themselves available for work
as required, but the organization is not contractually obliged to offer the employee a fixed number of
working hours per day, week, or month. Casual employees, employees with zero-hour contracts, and
on-call employees are examples that fall under this category.l

If the organization is unable to report exact figures, it can report estimates of the number of
employees to the nearest ten or, where the number of employees is greater than 1000, to the nearest
100.

See Tables 1-2 for examples of how to present this information.
Guidance to ACT-2-c

Quantitative data, such as the number of temporary or part-time employees is unlikely to provide
sufficient information on its own. For example, a high proportion of temporary or part-time employees
could indicate lack of employment security for employees, but it could equally signal workplace
flexibility when offered as a voluntary choice. For this reason, quantitative data should be
accompanied by contextual information to help information users formulate an appropriate
interpretation of the data.

The organization can explain the reasons for temporary employment. An example of such a reason
could be the recruitment of employees to undertake work on a temporary or seasonal project or event.
Another example could be that it is standard practice to offer a temporary (e.g., 6 month) contract to
new employees prior to the offer of permanent employment. The organization can also explain the
reasons for non-guaranteed hours employment.

The organization can explain how it defines full-time employment. If the organization has employees
in more than one country, it can report the definitions of full-time employment it uses in the different
regions. Further, the organization can explain the reasons for part-time employment. Examples of
such reasons could be to accommodate employees’ requests to work reduced hours, or because the
organization is unable to provide full-time employment to all employees.

If there are differences in permanent, temporary, non-guaranteed hours, full-time, and part-time
employment between genders or between regions, the organization can explain the reasons for these
differences.

Guidance to ACT-2-d

It is up to the organization to determine which fluctuations in the number of employees it considers
significant to report under this disclosure. The organization should report its threshold for identifying
significant fluctuations.|

The description can include how the numbers vary, i.e., whether the numbers have increased or
decreased during the reporting period or in comparison to the previous reporting period. It can also
include the reasons for the fluctuations. For example, an increase in the number of employees during
the reporting period could be due to a seasonal event. A decrease in the number of employees in
comparison to the previous reporting period could be due to the completion of a temporary project.

If there are no significant fluctuations in the number of employees during the reporting period or
between reporting periods, a brief statement of this fact is sufficient to comply with the requirement.

Commented [SD18]: Type of change: editorial
revision.

New guidance added.

Commented [SD19]: Type of change: editorial
revision.

New guidance added.

@ Page 12 of 68



354

355
356
357

358
359
360

361

362
363
364

365

Guidance to ACT-2-e

The organization should report the total number of employees and the number of full-time and part-
time employees in head count. The head count gives insight into the number of individual employees
performing work for the organization, whether on a full-time or part-time basis.

The organization can report the number of permanent, temporary, and non-guaranteed hours
employees in head count or full-time equivalent (FTE). Reporting these numbers in FTE gives insight
into the hours worked.

The organization can also use another methodology for reporting these numbers.

Reporting the number of employees at the end of the reporting period provides information for that
point in time, without capturing fluctuations during the reporting period. Reporting these numbers in
averages across the reporting period takes into account fluctuations during the reporting period.

|Tab|e 1 Example template for presenting information on employees by gender\

[Reporting period]

Number of employees [head count]

Total [Number]
Female [Number]
Male [Number]
Other gender [Number]
category*

Not disclosed [Number]

Number of permanent employees [head count / FTE]

Total [Number]
Female [Number]
Male [Number]
Other gender [Number]
category *

Not disclosed [Number]

Number of temporary employees [head count / FTE]

Total [Number]
Female [Number]
Male [Number]
Other gender [Number]
category*

Not disclosed [Number]

Number of non-guaranteed hours employees [head count / FTE]

Total [Number]

Female [Number]

Commented [SD20]: Type of change: editorial
revision.

The tables have been revised to reflect the changes in
the requirements.
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Male [Number]
Other gender [Number]
category*

Not disclosed [Number]

Number of full-tim

e employees [head count]

Total [Number]
Female [Number]
Male [Number]
Other gender [Number]
category*

Not disclosed [Number]

Number of part-time employees [head count]

Total [Number]
Female [Number]
Male [Number]
Other gender [Number]
category*
Not disclosed [Number]

* as specified by the employees
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Table 2 Example template for presenting information on employees by region

[Reporting period]

Number of employees [head count]

Total [Number]
Region A [Number]
Region B [Number]

Number of per

manent employees [head count / FTE]

Total [Number]
Region A [Number]
Region B [Number]

Number of temporary employees [head count / FTE]

Total [Number]
Region A [Number]
Region B [Number]

Number of non-guaranteed hours employees [head count / FTE]

Total [Number]
Region A [Number]
Region B [Number]

Number of full-time employees [head count]

Total [Number]
Region A [Number]
Region B [Number]

Number of part-time employees [head count]

Total [Number]
Region A [Number]
Region B [Number]
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]Disclosure ACT-3 Workers who are not employees\

Requirements

The organization shall:

a. report the total number of workers who are not employees and whose work is
controlled by the organization, including:

i the most common types of worker and their contractual relationship with the
organization;

ii. the work they perform;

b. describe significant fluctuations in the number of workers who are not employees
during the reporting period and between reporting periods;

c. describe the assumptions and methodologies used to compile the data, including
whether the number of workers who are not employees are reported:

i. in head count, full-time equivalent (FTE), or using another methodology;

ii. at the end of the reporting period, as an average across the reporting period, or
using another methodology.

Guidance

This disclosure requires information on the number of workers who are not employees and whose
work is controlled by the organization. The information is important in order to understand how many
workers in total perform work for the organization, because workers who are not employees are not
represented in employment figures reported under Disclosure ACT-2. This disclosure provides an
understanding of how much the organization relies on workers who are not employees to perform its
work compared to employees.

This disclosure, together with Disclosure ACT-2 on employees, gives insight into the organization’s
approach to employment, as well as the scope and nature of impacts arising from its employment
practices. It also provides contextual information that helps understand the information reported in
other disclosures.

This disclosure covers all workers who are not employees and who perform work for any of the
organization’s entities included in its sustainability reporting (reported under Disclosure REP-2).

See references 8, 20, 22, 23, 24, 26, and 31 in the Bibliography section.
Guidance to ACT-3-a

Workers who are not employees are those who perform work for the organization but are not in an
employment relationship with the organization.

This disclosure requires the organization to report the number of workers who are not employees and
whose work is controlled by the organization. Control of work implies that the organization directs the
work performed or has control over the means or methods for performing the work.

Workers who are not employees and whose work is controlled by the organization can work for the
organization or for the organization’s suppliers, customers, or other business partners, such as joint
ventures. Types of such workers can include agency workers, apprentices, contractors, home
workers, interns, self-employed persons, sub-contractors, or volunteers.

The following are examples of workers who are not employees whose work is controlled by the
organization. These workers are included under this disclosure:

Commented [SD21]: Type of change: revision
following feedback from the labor expert group.

Separated “workers who are not employees” from
“employees” for clarity.
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e Contractors hired by the organization to perform work at the organization’s workplace, in a
public area (e.g., on a road, on the street), or directly at the workplace of the organization’s

client;

e Workers of the organization’s supplier , where the organization instructs the supplier to use
particular materials or work methods in manufacturing the products or delivering the services.

e Volunteers or interns performing work for the reporting organization.

The following are examples of workers who are not employees whose work is not controlled by the

organization. These workers are not included under this disclosure:

e Workers of an equipment supplier to the organization who perform regular maintenance on
the supplier’'s equipment (e.g., photocopy machines at the organization’s workplace) as

stipulated in the contract between the equipment supplier and the organization;

e Workers of a supplier contracted by the organization who work using the supplier's work
methods, such as when the organization sources products from a supplier, and these are

standard products of the supplier.|

If the organization is unable to report exact figures, it can report estimates of the number of workers
who are not employees to the nearest ten or, where the number of workers who are not employees is

greater than 1000, to the nearest 100.

If all the workers performing work for the organization are employees and the organization does not
engage any workers who are not employees, a brief statement of this fact is sufficient to comply with

requirement.

Guidance to ACT-3-a-i and ACT-3-a-ii

ACT-3-a-i requires the organization to report the most common types of worker who are not
employees. The organization is also required to report its contractual relationship with the most
common types of worker, i.e., whether it engages them directly or it engages them indirectly through a
third party, and in the latter case, who this third party is (e.g., employment agency, contractor).

ACT-3-a-ii requires the organization to describe the work performed by the most common types of

worker.

It is sufficient if the organization provides a general description. The organization is not required to
report the type of worker, contractual relationship, and work performed for every worker who is not an

employee.

Guidance to ACT-3-b

It is up to the organization to determine which fluctuations in the number of workers it considers
significant to report under this disclosure. The organization should report its threshold for identifying

significant fluctuations.|

The description can include how the numbers vary, i.e., whether the numbers have increased or

decreased during the reporting period or in comparison to the previous reporting period.

It can also

include the reasons for the fluctuations. For example, an increase in workers who are not employees
during the reporting period could be due to a seasonal event. A decrease in the number of workers
who are not employees in comparison to the previous reporting period could be due to the completion

of a temporary project.

If there are no significant fluctuations in the number of workers who are not employees during the
reporting period or between reporting periods, a brief statement of this fact is sufficient to comply with

the requirement.

Guidance to ACT-3-c

The organization can report the number of workers who are not employees in head count or full-time
equivalent (FTE). The head count gives insight into the number of individual workers, whether on a
full-time or part-time basis. The FTE gives insight into the hours worked. The organization can also

use another methodology for reporting these numbers.

Reporting the number of workers who are not employees at the end of the reporting period provides
information for that point in time, without capturing fluctuations during the reporting period. Reporting

Commented [SD22]: Type of change: editorial
revision.

New guidance added.

Commented [SD23]: Type of change: editorial
revision.

New guidance added.
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these numbers in averages across the reporting period takes into account fluctuations during the
reporting period.

Section 4. Governance

[Under review]

Section 5. Strategy, policies, and
practices

The disclosures in this section provide an overview of an organization’s sustainable development
strategy and its policies and practices for responsible business conduct. The disclosures are based
on expectations for businesses contained in authoritative intergovernmental instruments?.

Expectations for responsible business conduct include complying with laws and regulations;
respecting all internationally recognized human rights, including the rights of workers; and protecting
the environment and public health and safety. The expectations also regard combating bribery, bribe
solicitation, extortion, and other forms of corruption; and adhering to good tax practices. In addition,
they include conducting due diligence in order to identify, prevent, mitigate, and account for how an
organization addresses its negative impacts on the economy, environment, and people.

The disclosures in this section require information about the organization’s policies and practices for
responsible business conduct generally rather than for its material topics specifically. Disclosure MT-3
in GRI 103: Material Topics requires information about how the organization manages each material
topic. If the organization has described its policies and practices for a material topic under the
disclosures in this section, it can provide a reference to this information under MT-3 and does not
need to repeat the information.|

1 These instruments include the International Labour Organization (ILO) Tripartite Declaration of Principles
concerning Multinational Enterprises and Social Policy; the Organisation for Economic Co-operation and
Development (OECD) Guidelines for Multinational Enterprises; the OECD Due Diligence Guidance for
Responsible Business Conduct; and the United Nations (UN) Guiding Principles on Business and Human Rights.
These instruments in turn are based on international legal instruments, such as the UN International Bill of
Human Rights and the ILO conventions.

Commented [SD24]: Type of change: editorial
revision.

The title of this section has been changed as
disclosures in other sections of GRI 102 and other
Standards also deal with aspects of responsible
business conduct.
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Disclosure SPP-1 Statement on sustainable development strategy

Requirements
The organization shall:
a. report a statement from the highest governance body or most senior executive of the

organization about the relevance of sustainable development to the organization and
its strategy for contributing to sustainable development.

Guidance
Guidance to SPP-1

The organization should describe:

e its short, medium and long-term vision and strategy to manage impacts on the economy,
environment, and people across its activities and business relationships — including impacts
on human rights;

e how its purpose, business strategy and business model aim to avoid negative impacts and
achieve positive impacts on the economy, environment, and people;

e its short and medium-term strategic priorities for contributing to sustainable development,
including the relation to and observance of internationally recognized standards and
agreements;

e the broader trends (e.g., macroeconomic, social or political) affecting the organization and its
strategy for contributing to sustainable development;

o the key events, achievements, and failures regarding the organization’s contribution to
sustainable development during the reporting period;

e aview of performance against goals and targets for the organization’s material topics that
contributed to sustainable development during the reporting period;

e the organization’s main challenges, goals and targets regarding its contribution to sustainable
development specified for the next year and the coming three to five years.

When determining whether the highest governance body or most senior executive reports the
required statement, the organization should consider its legal and operating context. For some
organizations this will be influenced by applicable legislation or regulation, which could be related to:

e the country where the organization is incorporated or registered;
e astock exchange where the organization trades its securities;

e the nature and type of the organization (e.g., charity, incorporated company, mutual
organization).

Disclosure SPP-2 Policy commitments

Requirements

|The organization shall:]

a. describe its policy commitments for responsible business conduct, including:
i.  theauthoritative intergovernmental instruments that the commitments reference;
ii. whether the commitments stipulate conducting due diligence;

iii. whether the commitments stipulate applying the precautionary principle;

Commented [SD26]: Type of change: editorial
revision (change in location).
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iv. whether the commitments stipulate respecting human rights;
b. describe its specific policy commitment to respect human rights, including:
i.  theinternationally recognized human rights that the commitment covers;

ii. the categories of stakeholders, including at-risk or vulnerable groups, that the
organization gives particular attention to in the commitment;

c. provide links to the policy commitments if publicly available, or, if the policy
commitments are not publicly available, explain the reason for this;

d. Ireport the level at which each of the policy commitments was approved within the
organization, including whether this is the most senior level;

e. Ireport the extent to which the policy commitments apply to the organization’s activities
and to its business relationships;

f. describe how the policy commitments are communicated to workers, business partners,
and other relevant parties.

Guidance
Background

This disclosure covers the organization’s policy commitments for responsible business conduct,
including the commitment to respect human rights. These commitments can be set out in a stand-
alone policy document or they can be included within one or more other policy documents, such as
codes of conduct.

The Organisation for Economic Co-operation and Development (OECD) Guidelines for Multinational
Enterprises, the OECD Due Diligence Guidance for Responsible Business Conduct, and the United
Nations (UN) Guiding Principles on Business and Human Rights set out expectations for
organizations in relation to these policy commitments.

Guidance to SPP-2-a

The organization should report the expectations, values, principles, and norms of behavior set out in
the policy commitments.

The organization can also report how the policy commitments were developed, including the internal
and external expertise that informed the policy commitments.

Guidance to SPP-2-a-i

See the Bibliography section for a list of authoritative intergovernmental instruments for responsible
business conduct.

The organization can also make a reference to other standards or initiatives that it participates in.
Guidance to SPP-2-a-iii

The precautionary principle is set out in Principle 15 of the UN Rio Declaration on Environment and
Development. It states: ‘Where there are threats of serious or irreversible damage, lack of full
scientific certainty shall not be used as a reason for postponing cost-effective measures to prevent
environmental degradation.’

The precautionary principle means taking early action to prevent and mitigate potential negative
impacts in situations where conclusive scientific understanding or evidence is lacking but there is
sufficient reason to expect serious or irreversible damage.

While the precautionary principle is most often associated with the protection of the environment, it
can be applied to other areas, such as health and safety. The organization can describe the areas
where it applies the precautionary principle.

Commented [SD28]: Type of change: revision
following public comment feedback.

The requirement to report the date of approval of the
policy commitments has been moved to the guidance
section, see lines 601-602, as this information is not
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The application of the precautionary principle can be reported under MT-3-d-i in GRI 103: Material
Topics, as part of the organization’s actions to prevent or mitigate potential negative impacts for each
material topic.|

Guidance to SPP-2-b-i

Human rights are rights inherent to all human beings, regardless of nationality, place of residence,
sex, national or ethnic origin, color, religion, language, or any other status. These rights are all
interrelated, interdependent, and indivisible.

The internationally recognized human rights include, at a minimum, the rights set out in the UN
International Bill of Human Rights and the principles concerning fundamental rights set out in the ILO
Declaration on Fundamental Principles and Rights at Work.

UN instruments elaborate further on the rights of indigenous peoples; women; national or ethnic,
religious and linguistic minorities; children; persons with disabilities; and migrant workers and their
families. There are also standards of international humanitarian law that apply in situations of armed
conflict, such as the International Committee of the Red Cross (ICRC) Geneva Conventions of 1949.2

At the regional level, binding treaties as well as non-binding instruments provide region-specific
frameworks for human rights.3 |

If the policy commitment covers all internationally recognized human rights, a brief statement of this
fact is sufficient to meet the requirement. The organization can also state if the policy commitment
references certain rights that require particular attention. For example, it can state that its policy
commitment covers all internationally recognized human rights, and also references the rights to
privacy and freedom of expression in particular because the organization has identified that its
activities have an impact on these rights.

If the policy commitment covers only some internationally recognized human rights, the organization
is required to state the rights that are covered. In addition, it can explain why the policy commitment is
limited to these rights.

Guidance to SPP-2-b-ii

Categories of stakeholders that the organization gives particular attention to can include consumers,
customers, employees, local communities, and workers. They can also include individuals belonging
to groups or populations that are considered to be at risk or vulnerable, such as children; human
rights defenders; indigenous peoples; migrant workers and their families; national or ethnic, religious
and linguistic minorities; persons who might be discriminated against based on their sexual
orientatilon, gender identity, gender expression, or sex characteristics; persons with disabilities; or
women.

For example, a bank might give particular attention in its policy commitment to avoid discriminating
against specific categories of customers, or a mining company might give particular attention to avoid
infringing on the rights of indigenous peoples.

Guidance to SPP-2-d

The most senior level may differ between organizations. For example, the most senior level in the
organization could be the highest governance body (e.g., the board), or it could be the most senior
executive (e.g., chief executive officer).

The organization can also report the dates of approval and adoption of the policy commitments, and
how frequently the commitments are reviewed.

2 See the Office of the United Nations High Commissioner for Human Rights’ non-exhaustive list of universal
human rights instruments,
https://www.ohchr.org/EN/Professionallnterest/Pages/UniversalHumanRightsinstruments.aspx, accessed on 6
May 2020.

3 See the Office of the United Nations High Commissioner for Human Rights’ list of regional human rights
treaties, https://www.ohchr.org/en/issues/escr/pages/regionalhrtreaties.aspx, accessed on 6 May 2020.
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Guidance to SPP-2-e

If the policy commitments apply to all of the organization’s activities and business relationships
equally, a brief statement of this fact is sufficient to meet the requirement.

If the policy commitments apply to only some of the organization’s activities (e.g., they apply only to
entities located in certain countries, or to certain subsidiaries), the organization should report which of
its activities the commitments apply to and it can additionally explain why the commitments are limited
to these activities.

If the policy commitments apply to only some of the organization’s business relationships, the
organization should specify the types of business relationships the commitments apply to (e.g.,
distributors, franchisees, joint ventures, suppliers), and it can additionally explain why the
commitments are limited to these business relationships. The organization should also explain
whether the business relationships are obligated to abide by the policy commitments or are
encouraged (but not obligated) to do so.

Guidance to SPP-2-f
The organization can report:

e whether the policy commitments need to be read, agreed to, and signed regularly by all
workers, business partners, and other relevant parties, such as governance body members;

e the means through which it communicates the policy commitments (e.g., newsletters, formal
or informal meetings, dedicated websites, contractual agreements);

e how it identifies and removes potential barriers to the communication or dissemination of the
policy commitments (e.g., by making them accessible and available in relevant languages).
]Disclosure SPP-3 Embedding the policy commitments

Requirements

The organization shall:

a. describe how the organization embeds each of its policy commitments for responsible
business conduct throughout its activities and business relationships, including:

i. how it allocates responsibility to implement the commitments across different
levels within the organization;

ii. how it integrates the commitments into organizational strategies, operational
policies, and operational procedures;

iii. \how it implements its commitments in its business relationships; I

iv. training that the organization provides on implementing the commitments.

Guidance
Background

This disclosure gives insight into how the organization embeds its policy commitments for responsible
business conduct, including the commitment to respect human rights, throughout its activities and
business relationships. This ensures that people at all levels act responsibly and with awareness of
and respect for human rights.

Guidance to SPP-3-a-i

Examples of different levels within an organization include the highest governance body, senior
executives, and operational levels.

The organization can report:

/ Commented [SD33]: Type of change: editorial
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the most senior level with oversight of, or accountability for, the implementation of the policy
commitments;

the functions in the organization with day-to-day responsibility for implementing each of the
policy commitments (e.g., human resources with the responsibility to implement the
commitment to respect the rights of workers), including:

- their reporting lines to senior decision-making levels;
- the reason for allocating the responsibility to them;

whether responsible business conduct is formally discussed at meetings of the highest
governance body or senior executives and, if so, which topics are discussed,;

whether there are other formal or systematic means for discussions about responsible
business conduct between different levels or functions in the organization (e.g., a cross-
functional working group).

Guidance to SPP-3-a-ii

The organization can describe:

L]

how it aligns the policy commitments with its:
- broader risk management systems and management policies;

- \environmental, socioeconomic, and human rights impact assessmentsl, and other due
diligence processes;

- policies and procedures that set financial and other performance incentives for
management or workers;

how it applies the policy commitments when making decisions, such as about its sourcing and
operating locations;

the systems (e.g., internal audit) it uses to monitor compliance with the policy commitments
throughout its activities ((across functions and geographic locations) and throughout its
business relationships.

Guidance to SPP-3-a-iii

The organization can describe:

its procurement or investment policies and practices, and its engagement with those with
which it has business relationships, including:

- whether and how it applies pre-qualification processes, bidding criteria, or screening
criteria consistent with the expectations stipulated in the policy commitments for
responsible business conduct;

- whether and how it considers the policy commitments in contracting or investment
agreements, or in specific policies or codes of conduct for suppliers;

- whether and how it considers the policy commitments in the process of determining
whether to initiate, continue, or terminate a business relationship;

processes through which it enables or supports business partners and other parties to
implement the policy commitments (e.g., capacity building, peer sharing);

incentives that it offers to business partners and other parties to implement the policy
commitments (e.g., price premiums, increased orders, long-term contracts).

Guidance to SPP-3-a-iv

The organization can report:

the content of the training;
to whom the training is provided, and whether it is mandatory;

the form (e.g., in-person, online) and frequency of the training;
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e examples of how the organization has determined that the training is effective.

The organization can report whether the training covers how to implement the policy commitments in
general or in specific situations (e.g., ensuring the commitment toward privacy when handling
customers’ personal data, ensuring the policy commitments are considered in procurement practices).

The organization can specify if training is provided to those with day-to-day responsibility for and
those with oversight of, or accountability for, the implementation of the policy commitments. The
organization can also specify if training is provided to those with which it has business relationships
(e.g., distributors, franchisees, joint ventures, suppliers). In addition, the organization can report the
number or percentage of h/vorkersl, business partners, and other parties that have been trained during
the reporting period.

Disclosure SPP-4 Grievance mechanisms and other remediation

processes

Requirements

The organization shall:

a. describe its commitments to provide for or cooperate in the remediation of negative
impacts that the organization identifies it has caused or contributed to;

b. describe its approach to identify and address grievances, including:

i. thegrievance mechanisms that the organization has established or participates in;

ii. other processes by which the organization provides for or cooperates in the
remediation of negative impacts that it identifies it has caused or contributed to;

c. describe how the stakeholders who are the intended users of the grievance mechanisms
and other remediation processes are involved in the design, review, operation, and
improvement of these mechanisms and processes;

d. describe how the organization tracks the effectiveness of the grievance mechanisms and
other remediation processes, and report examples of their effectiveness, including
stakeholder feedback.

Guidance

Background

This disclosure covers grievance mechanisms and other remediation processes that the organization
has established or participates in. These mechanisms and processes enable stakeholders to raise
concerns about, and seek remedy for, the organization’s actual and potential negative impacts on
them. This includes impacts on their human rights.

The UN Guiding Principles on Business and Human Rights and the OECD Guidelines for
Multinational Enterprises set out expectations for organizations to provide for or cooperate in the
remediation, through legitimate processes, of negative impacts that they identify they have caused or
contributed to. |An organization is not responsible for providing remediation for negative impacts that
are directly linked to its operations, products, or services by its business relationships, but it can play
arole in providing it. See Box 3 in GRI 103: Material Topics for more information on causing,
contributing, or being directly linked to negative impacts.|

These instruments also set out expectations for organizations to establish or participate in effective
operational-level grievance mechanisms.

Grievance mechanisms are distinct from whistleblowing mechanisms. Whistleblowing mechanisms
enable individuals to raise concerns about wrongdoing or breaches of the law in the organization’s
operations or business relationships, regardless of whether the individuals themselves are harmed or
not. Whistleblowing mechanisms are to be reported under Disclosure SPP-5.
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Guidance to SPP-4

This disclosure covers the operation of grievance mechanisms and other remediation processes that
the organization has established or participates in to enable stakeholders to raise concerns about the
organization’s actual and potential negative impacts on them. The actions taken to provide for or
cooperate in the remediation of actual negative impacts for material topics are to be reported under
MT-3-d-ii in GRI 103: Material Topics.

The disclosure does not cover environmental remediation processes, such as processes to remove
contaminants from soil, when these are not connected to grievances raised by stakeholders.
However, the remedy provided to stakeholders through the mechanisms and processes covered by
this disclosure could involve environmental remediation. The use of environmental remediation
processes to address actual negative impacts for material topics can be reported under MT-3-d-ii in
GRI 103: Material Topics.

Guidance to SPP-4-b-i

Grievance mechanisms refer to any routinized, state-based or non-state-based, judicial or non-judicial
processes through which stakeholders can raise grievances and seek remedy.

Examples of state-based judicial and non-judicial grievance mechanisms include courts (for both
criminal and civil actions), labor tribunals, national human rights institutions, National Contact Points
under the OECD Guidelines for Multinational Enterprises, ombudsperson offices, consumer protection
agencies, regulatory oversight bodies, and government-run complaints offices.

Non-state-based grievance mechanisms include those administered by the organization, either alone
or together with stakeholders, such as operational-level grievance mechanisms. It also includes
collective bargaining and the mechanisms established by collective bargaining, as well as
mechanisms administered by industry associations, international organizations, civil society
organizations, or multi-stakeholder groups.

Operational-level grievance mechanisms are administered by the organization either alone or in
collaboration with other parties and are directly accessible by the organization’s stakeholders. They
allow for grievances to be identified and addressed early and directly, thereby preventing both harm
and grievances from escalating. They also provide important feedback on the effectiveness of the
organization’s due diligence from those who are directly affected.

The organization can describe:

the intended purpose and users of the mechanisms (i.e., whether they are intended for a
particular stakeholder category, topic, or region) and whether they enable users to raise
human rights-related concerns. For example, the organization can explain that it has
established a mechanism for community members to raise complaints about resettlement and
a separate hotline for workers to raise concerns about issues affecting their rights, such as

health and safety conditions;

how the mechanisms operate and who administers them (the organization or another party);

whether operational-level grievance mechanisms are administered at the organizational level
or whether they are administered at a lower level (at the site or project level) and, in such

case, how information from these mechanisms is centralized;

how the mechanisms have been designed and on which principles and guidelines they are
based, including whether they are designed to meet the effectiveness criteria set out in UN

Guiding Principle 31;
the process through which grievances are investigated;

whether grievances are communicated to the highest governance body;

whether grievances are treated confidentially;

whether the mechanisms can be used by stakeholders anonymously through representation

by a third party;

whether the organization requires or provides incentives for the creation or improvement of

operational-level grievance mechanisms in workplaces of suppliers;

Commented [SD40]: Type of change: revision
following public comment feedback.

New guidance added.
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whether the organization provides a back-up process for workplaces of suppliers that do not
have operational-level grievance mechanisms or where the existing grievance mechanisms in

those workplaces result in unresolved issues.

Guidance to SPP-4-b-ii

SPP-4-b-ii covers remediation processes other than grievance mechanisms.

Examples include a customer service desk where customers raise complaints about discrimination or
privacy issues and receive remedy, or instances where the organization takes action to remediate an
actual impact evidenced in an impact assessment or a report published by a civil society organization.

See Guidance to SPP-4-b-i for more information on how to describe other remediation processes.

Guidance to SPP-4-c

The organization can describe, for example, how it engages with stakeholders who are the intended
users of the grievance mechanisms, to understand how they want to access the mechanisms to raise
concerns, and their expectations about how the mechanisms will operate.

Guidance to SPP-4-d

According to UN Guiding Principle 31, effective grievance mechanisms are legitimate, accessible,
predictable, equitable, transparent, rights-compatible, and a source of continuous learning. In addition
to these criteria, effective operational-level grievance mechanisms are also based on engagement
and dialogue. It can be more difficult for the organization to assess the effectiveness of grievance
mechanisms that it participates in compared to those it has established itself.

The organization can report:

whether and how the intended users are informed about the grievance mechanisms and

remediation processes;

whether and how the intended users are trained on how to use the grievance mechanisms

and remediation processes;

the accessibility of the grievance mechanisms and remediation processes, such as the
number of hours per day or days per week they are available, and their availability in different

languages;

[how the organization seeks to ensure it respects users’ human rights and protects them

against reprisals (i.e., non-retaliation for raising complaints or concerns);l

how satisfied users are with the grievance mechanisms and remediation processes, and with
the resulting outcomes, as well as how the organization assesses user satisfaction;

the number and types of grievances filed during the reporting period, and the percentage of
grievances that were addressed and resolved, including the percentage that were resolved

through remediation;

the number of grievances filed during the reporting period that are repeated or recurring;

changes made to the grievance mechanisms and remediation processes in response to

lessons learned about their effectiveness.

Quantitative information, such as the number of grievances, is unlikely to be sufficient on its own. For
example, a low number of grievances could indicate that few incidents have occurred, but it could also
signal that the mechanisms are not trusted by their intended users. For this reason, contextual
information should be provided to aid in understanding and interpreting the quantitative information.

Commented [SD41]: Note: This section is under review
by the Human Rights Technical Committee, following
public comment feedback that it was not clear by a

customer service desk is not a grievance mechanism.

Commented [SD42]: Type of change: editorial
revision.

Changes made for consistency with the corresponding
guidance in Section 2 of GRI 103: Material Topics.

Original wording: “how the organization seeks to ensure
that users are treated with respect and protected
against reprisals (i.e., non-retaliation for raising
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Disclosure SPP-5 Mechanisms for seeking advice and raising
concerns

Requirements

The organization shall:

a. describe the mechanisms for individuals to:

i seek advice on implementing the organization’s policies and practices for
responsible business conduct;

ii. raise concerns about the organization’s responsible business conduct.

Guidance
Background

This disclosure covers an organization’s mechanisms for individuals to seek advice and to raise
concerns about responsible business conduct in the operations of the organization and its business
relationships. Examples of these mechanisms include confidential interviews during site visits,
escalation processes (to raise issues through management levels), hotlines, mechanisms to report
non-compliance with laws and regulations, and whistleblowing mechanisms.

These mechanisms enable individuals to raise concerns about wrongdoing or breaches of the law in
the organization’s operations or business relationships, regardless of whether the individuals
themselves are harmed or not. They are distinct from grievance mechanisms, which enable
stakeholders to raise concerns about, and seek remedy for, the organization’s actual and potential
negative impacts on them. Grievance mechanisms are to be reported under Disclosure SPP-4.

Guidance to SPP-5

If the organization’s grievance mechanisms and its mechanisms for seeking advice and raising
concerns about responsible business conduct operate in a similar way, the organization can provide a
single description of how these mechanisms operate and explain which mechanisms the description
covers.

Guidance to SPP-5-a
The organization can report:
e who the intended users of the mechanisms are;

e how the mechanisms operate and which level or function in the organization is assigned
responsibility for them;

e whether the mechanisms are operated independently of the organization (e.g., by a third
party);

e the process through which concerns are investigated;
e whether requests for advice and concerns raised are treated confidentially;
e whether the mechanisms can be used anonymously.
Additionally, the organization can report on the effectiveness of the mechanisms, including:

e whether and how the intended users are informed about the mechanisms and trained on how
to use them;

e the accessibility of the mechanisms, such as the number of hours per day or days per week
they are available, and their availability in different languages;

e how the organization seeks to ensure it respects users’ human rights and protects them
against reprisals (i.e., non-retaliation for reporting concerns);]

Commented [SD43]: Type of change: editorial
revision.
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e how satisfied users are with the mechanisms and with the resulting outcomes;

e the number and types of requests for advice received during the reporting period, and the
percentage of requests that were answered;

e the number and types of concerns raised during the reporting period, and the percentage of
concerns that were addressed and resolved or found to be unsubstantiated.

Disclosure SPP-6 Compliance with laws and regulations |

Requirements

The organization shall:

a. report the total number of significant instances of non-compliance with laws or regulations
during the reporting period, with a breakdown of this total by:

i instances for which fines were incurred and their monetary value;

ii. instances for which non-monetary sanctions were incurred;

b. describe the significant instances of non-compliance;

c. describe how it has determined significant instances of non-compliance.

Guidance
Background

This disclosure addresses non-compliance, or failure to comply with, laws and regulations related to
economic, environmental, and social matters that are applicable to the organization.

These laws and regulations can be issued by a variety of bodies including governments (local,
regional, and national), regulatory authorities, and public agencies.

Laws and regulations include:
e international declarations, conventions, and treaties;
e national, subnational, regional, and local regulations;

e binding voluntary agreements made with regulatory authorities and developed as a substitute
for implementing a new regulation;

e voluntary agreements (or covenants), if the organization directly joins the agreement, or if
public agencies make the agreement applicable to organizations in their territory through
legislation or regulation.

Laws and regulations relating to economic and social matters include topics such as accounting and
tax fraud, bribery, corruption, competition, the provision of products and services, or labor issues,
such as workplace discrimination.

Laws and regulations relating to environmental matters include topics such as biodiversity, emissions,
energy, material use, spills and leaks, waste, and water and effluents.

Non-compliance with laws and regulations can give insight into the ability of management to ensure
that the organization conforms to certain performance parameters.

Commented [SD44]: Type of change: revision
following public comment feedback.

Revised the disclosure to improve the proxy for
capturing instances of non-compliance. ‘Significance’ is
now not exclusively based on monetary value and
organizations are required to explan how they have
determibed the threshold for significant insatnces of
non-compliance.

See also corresponding guidance on lines 913-923.
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Guidance to SPP-6-a

The scope of this disclosure includes instances of non-compliance that resulted in administrative or
judicial sanctions during the reporting period.|

Non-monetary sanctions include restrictions imposed by governments, regulatory authorities, or public
agencies on the organization’s activities or operations, such as withdrawal of trading licenses or
licenses to operate in highly regulated industries.

The organization can include fines that have been reported in its audited consolidated financial
statements or in the financial information filed on public record.

If the organization has not incurred any fines or non-monetary sanctions for non-compliance with laws
or regulations, a brief statement of this fact is sufficient to meet the requirement.

Guidance to SPP-6-b

The description of significant instances of non-compliance can include the geographic location where
the instance occurred and the matter to which the instance relates, i.e., economic, environmental, or
social matters applicable to the organization. The organization should report sufficient information for
stakeholders to understand the type and context of the significant instances of non-compliance.

The organization can explain whether the significant instances are repeated or recurring.
Guidance to SPP-6-c

When describing how the organization has determined significant instances of non-compliance, it can
include:

o the severity of the impact resulting from the instance;

e external benchmarks used in its sector to determine significant instances of non-compliance.

Disclosure SPP-7 Membership associations

Requirements

The organization shall:

a. reportindustry associations, other membership associations, and national or
international advocacy organizations in which it participates in a significant role.

Guidance

Guidance to SPP-7

The organization could have a significant role in an association or advocacy organization when it
holds a position in the governance body, participates in projects or committees, or provides
substantive funding beyond routine membership dues. It could also apply when the organization
views its membership as strategic to influencing the mission or objective of the association that is
critical to the organization’s own activities.

Commented [SD45]: Type of change: editorial
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Section 6. Stakeholder engagement

This section includes disclosures on the organization’s stakeholder engagement practices, including
how it engages in collective bargaining with employees.

Disclosure SE-1 Approach to stakeholder engagement

Requirements

The organization shall:
a. describe its approach to engaging with stakeholders, including:

i.  the categories of stakeholders it engages with, and how they are identified;
ii. the purpose of the stakeholder engagement;

iii. how the organization seeks to ensure meaningful engagement with stakeholders.

Guidance
Guidance to SE-1

Stakeholders are individuals or groups that have interests that are affected or could be affected by the
organization’s activities. For more information on stakeholders, see Section 2.4 in GRI 101: Using the
GRI Standards.

This disclosure covers stakeholder engagement undertaken by the organization as part of its ongoing
activities rather than specifically for the purpose of sustainability reporting.

Guidance to SE-1-a-i

Common categories of stakeholders for organizations are business partners, civil society
organizations, consumers, customers, employees and other workers, governments, local
communities, non-governmental organizations, shareholders and other investors, suppliers, trade
unions, and vulnerable groups.

The organization can explain how it determines which categories of stakeholders to engage with and
which categories not to engage with.

Guidance to SE-1-a-ii

The purpose of stakeholder engagement can be, for example, to identify actual and potential impacts
or to determine prevention and mitigation responses to potential negative impacts. In some cases,
stakeholder engagement is a right in and of itself, such as the right of workers to form or join trade
unions or their right to bargain collectively.

The organization can also report:

o the type of stakeholder engagement (e.g., participation, consultation, information) and its
frequency (e.g., ongoing, quarterly, annually); |

e when it engages directly with stakeholders and when it engages with credible stakeholder
representatives or proxy organizations, or other credible independent expert resources, and
why;

e whether stakeholder engagement activities take place at the organizational level or at a lower
level, such as at the site or project level, and in the latter case, how information from
stakeholder engagement activities is centralized;

* the resources (e.g., financial or human resources) allocated to stakeholder engagement.

Commented [SD46]: Type of change: revision
following public comment feedback.
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Further information on stakeholder engagement undertaken for specific activities, such as setting up
and operating grievance mechanisms and other remediation processes, or determining and managing
material topics, is reported under other disclosures (SPP-4-d in this Standard, and MT-1-a-iii and MT-
3-fin GRI 103: Material Topics).

Guidance to SE-1-a-iii

Meaningful stakeholder engagement is, according to the Organisation for Economic Co-operation and
Development (OECD) Due Diligence Guidance for Responsible Business Conduct, characterized by
two-way communication and depends on the good faith of participants on both sides. It is also
responsive and ongoing and includes in many cases engaging with relevant stakeholders before
decisions are made.

The organization can report:

e how it takes into account potential barriers to stakeholder engagement (e.g., language and
cultural differences, gender and power imbalances, divisions within a community or group);

e how it engages with at-risk or vulnerable groups (e.g., whether it takes specific approaches
and gives special attention to potential barriers);

e how it provides stakeholders with information that is understandable and accessible through
appropriate communication channels;

e how stakeholder feedback is recorded and integrated into decision-making, and how
stakeholders are informed about the way in which their feedback has influenced decisions;

e how it seeks to respect the human rights of all stakeholders engaged, such as their rights to
privacy, freedom of expression, and peaceful assembly and protest;

e how it works with business partners to engage with stakeholders in a meaningful way,
including the expectations it places on business partners to respect the human rights of
stakeholders during engagement.

Disclosure SE-2 Collective bargaining agreements

Requirements

The organization shall:

a. report the percentage of total employees covered by collective bargaining agreements;

for employees not covered by collective bargaining agreements, report whether it
determines their working conditions and terms of employment based on collective
bargaining agreements that cover its other employees or based on collective bargaining
agreements from other organizations.

Guidance

The right to collective bargaining is a fundamental right at work that is covered in the ILO Right to
Organise and Collective Bargaining Convention [Ref no. 9].

Collective bargaining refers to negotiations that take place between one or more employers or
employers' organizations and one or more workers' organizations (trade unions). The objective of
these negotiations is to reach a collective agreement on working conditions and terms of employment
(e.g., wages and working time) and to regulate relations between employers and workers.# These
negotiations are an important means through which organizations and trade unions can improve
working conditions and labor relations.

Collective agreements can be made at the level of the organization, at the level of a particular site, at
the industry level, and at the national level in countries where this is the practice. Collective

4 International Labour Organization (ILO), Collective Bargaining Convention, 1981 (No. 154).
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agreements can cover specific groups of workers, for example, those performing a specific activity or
working at a specific location.

\This disclosure requires information about how the organization respects its employees’ rights to

collective bargaining and freedom of association. |If the organization has a statement or policy Commented [SD47]: Type of change: editorial
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This requirement does not ask for the percentage of employees belonging to trade unions, which can
be different. The percentage of employees covered by collective bargaining agreements can be
higher than the percentage of unionized employees when an organization is required to apply the
collective bargaining agreements to both union and non-union members. Alternatively, the percentage
of employees covered by collective bargaining agreements can be lower than the percentage of
unionized employees. This applies when there are no collective bargaining agreements available or
when the collective bargaining agreements do not cover all unionized employees.

The percentage of employees covered by collective bargaining agreements is calculated using the
following formula:

Number of employees covered by collective bargaining agreements
Total number of employees reported under Disclosure ACT-2

X 100

The employees covered by collective bargaining agreements are those employees to whom the
organization is obliged to apply the agreement.%rhis means that if none of the employees are covered

by a collective bargaining agreement, the percentage reported is zero. %n employee covered by more Commented [SD49]: Type of change: editorial
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Employees who are represented by a works council are not included under SE-2-a, unless the works
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council engages in collective bargaining that results in a collective bargaining agreement.

The organization can also report the percentage of employees covered by collective bargaining
agreements per region or country, or provide comparisons with industry benchmarks.

Guidance to SE-2-b

There may be instances where some or none of the organization’s employees are covered by
collective bargaining agreements. However, the working conditions and terms of employment of these
employees may be influenced or determined by the organization based on other collective bargaining
agreements, such as agreements that cover other employees or agreements from other
organizations. SE-2-b requires the organization to report if this is the case. [if this is not the case, and
the working conditions and terms of employment of these employees is not influenced or determined
based on other collective bargaining agreements, a brief statement of this fact is sufficient to comply

with this requirement.| [ commented [SD50]: Type of change: revision
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statement of this fact is sufficient to comply with the requirement. New guidance added.
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Annex. Revisions with track changes

Section 2. Organization al-details-and
its reporting practices

The disclosures in this section provide an overview of the organization, its sustainability reporting
practices, and the entities that it includes in itsfer-which-it provides sustainability infermatienreporting.
Disclosure REP-1 Organizational details

Requirements

The organization shall:

report its legal name;

a
b. reportits nature of ownership and legal form;

(]

report theits location of its headquarters;

d. report the-its countries where-it-has-sigrificant-of operations.

Guidance
Guidance to REP-1-a

If the organization uses a commonly known trading name or business name that is different from its
legal name, it should report this in addition to its legal name.

Guidance to REP-1-b

The nature of ownership and the legal form of the organization refers to whether it is publicly or
privately owned, and whether it is an incorporated entity, a partnership, a sole proprietorship, or
another type of entity such as a nonprofit, an association, or a charitable organization.

Guidance to REP-1-c

Headquarters are an organization’s global administrative center, the place from which it is controlled
or directed.

Guidance to REP-1-d

The organization can alse-report specific locations within countries where it has significant-operations,
e.g., regions, states, or cities, where-if this provides contextual information about the scale of its
activity and about theeontribution-to to-understand-the-organization’s-impacts included in its
sustainability reporting. If the organization has reported its countries of operation elsewhere, such as
in its audited consolidated financial statements or financial information filed on public record, the
organization can provide a link or reference to this information.

Disclosure REP-2 Organization’s-Organizational eentities included
in is-the sustainability reporting

Requirements
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The organization shall:

a. listits entities that are included in its sustainability reporting;

b. if the organization has audited consolidated financial statements or financial information
filed on public record, specify the differences between the list of entities included in its
financial reporting and the list included in its sustainability reporting;

c. if the organization consists of multiple entities-that-form-aconseolidated-group, explain the
approach used for consolidating the information, including:

i whether the approach involves adjustments to information for minority interests-in
thecase-ofentities thatare-not-wholly owned;

ii. how the approach takes into account mergers, acquisitions, and disposal of
entities or parts of entities;

iii. whether and;-if-se; how the approach differs across material topics.

Guidance
Guidance to REP-2-a

The entities reported under REP-2-a form the basis for reporting the remaining-disclosures in this
Standard and for identifying the organization’s material topics and related impacts. The organization
should align the entities included in its sustainability reporting with the entities included in its other
statutory and regulatory reporting, in particular, its financial reporting. See Section 5.1 of GRI 101:
Using the GRI Standards for more information.

When identifying its material topics and related impacts, the organization should consider the impacts
of additional entities with which it has business relationships, that are not included in the list reported
under REP-2-a. See Section 2 of GRI 103: Material Topics for more information.

Guidance to REP-2-a and REP-2-b

The organization can provide a reference or link to the list of entities included in its audited

consolidated financial statements or financial information filed on public record and specify which are
not included in its sustainability reporting.

If all entities are included in its sustainability reporting, a brief statement of this fact and a reference or
link to the list of entities included in its audited consolidated financial statements or financial
information filed on-public record is sufficient to meet the requirements in REP-2-a and REP-2-b.

The organization can separately report any additional entities included in the sustainability reporting
that are not included in the organization’s financial reporting

Guidance to REP-2-c

A-consolidated-group-is-a-groupThe consolidated information covers-ef-entities-consisting-of-a_the
parent entity and the entities it controls and has an interest in is-suberdinate-entities—such as
subsidiaries, joint ventures, and affiliates.

A minority interest is the-an ownership e+interest of-in an-suberdinate- entity by-a-party-other
thanthat is not controlled by the parent entity;-in-the-conselidated-group.

Disclosure REP-3 Reporting period and frequency

Requirements
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The organization shall:

a. specify the reporting period for its sustainability reporting;

if the organization has audited consolidated financial statements or financial information
filed on public record, specify the reporting period for its financial reporting, and-ané

provide-an-explanatien if it does not align with the period for its sustainability reporting,
explain the reason for this;

c._report the frequeneypublication date and frequency of its sustainability reporting;

e-d. report the contact point for guestions regarding the reported information.-

Guidance
Guidance to REP-3-a and REP-3-b

The reporting period refers to the time period covered by the reported information (e.g., the year
ending 31 December 2021 or 1 July 2021 through 30 June 2022). The organization can specify the
start and end dates of the reporting period in the introduction of its report.

The organization should align the reporting period for its sustainability reporting with the reporting
period for its other statutory and regulatory reporting, in particular, its financial reporting. See Section
5.1 of GRI 101: Using the GRI Standards- for more information.

Guidance to REP-3-c

The frequency of reporting refers to how often the organization carries out reporting; (e.g., annually).

Disclosure REP-4 Restatements of information

Requirements
The organization shall:
a. prevideand-explainreport any restatements of information made from previous reporting

periods-and-theieffect, and explain report-the reasons for such restatements_and their
effect.

Guidance

Background

This disclosure provides transparency on the reasons for restatements and their effects on the
reported information.

Guidance to REP-4-a

The organization should provide a restatement of information when it has learned that the previously
reported information needs to be revised. Restatements of information from previous reporting
periods can be-provided-to-correct an error, or account for a-changes in measurement methodology or
a-change-in-the-business context. Providing-Rrestatements of information erablesprovide consistency
and enable comparability of information between reporting periods, and helps information users to in
interpreting the reported information. See the reporting principle of Comparability in Section 4 of GRI

lOl Usmq the GRI Standards for more information. Mseles«areﬁmwdes%anspa#eney%&he

Examples of rReasons for restatements of information can-include:
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+—errors-made-in-previous-reporting-periods;

e achange of base periods or reporting periods;
e change in the nature of the business;

e change in measurement methods-;

e disposals, mergers, or acquisitions;

e errors made in previous reporting periods.;

The organization can report the criteria it uses to determine when a change or an-error in previously
reported information is considered significant enough to issue a restatement.

The effect of the restatement refers to the actual revision or correction made to previously reported
information. If the restatement relates to quantitative information, the organization should specify the
guantitative change in the restated information.

For example, suppese-if an organization adopts a new, more accurate method for measuring
greenhouse gas (GHG) emissions, that-is-more-accurate—As-aresult-it may subsequently
experiences a &gnmeam—reducnon in its reported GHG-emissions that meets the orqamzaﬂon s
restatement criteria-gue 2 a a )
aeeurate. The organization_then - then -restates its prewously reported |nformat|on on GHG emissions in its
reported information for the current period. In this case, the organization is required to explain that it
has restated its previously reported GHG emission levels due to the new measurement methodology,
and that this has resulted in lower GHG emissions than previously reported for these periods. The
organization should also report the quantitative change observed (e.g., GHG emissions are 10%
lower compared to the level of emissions previously reported).

Disclosure REP-5 External assurance

Requirements

The organization shall:

a. describe its policy and practice with-regard-tefor seeking external assurance, including
whether and how the highest governance body and senior executives are involved;

b. if the organization’s sustainability reporting has been externally assured:
i provide a |ink or reference to the external assurance report(s); or assurance
statement(s)eonclusions,-eropinions;

ii. describe what has and-what-has-netbeen assured and on what basis, including;
the assurance standards used, the level of assurance obtained, and the limitations
of the assurance process;

iii. describe the relationship between the organization and the assurance provider.

Guidance

Guidance to REP-5-b-ii
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If the assurance reports or statements include a description of what has been assured, and on what
basis, then a link to this information is sufficient to meet the requirement.

If the assurance reports or statements do not include a description of what has been assured, and on
what basis, then the organization is required to report a summary of the key elements covered in the
external assurance report. The summary should be written in accessible language and include:

e the scope of information and processes covered;
o the -and processes
e assurance and reporting standards used;
e the responsibilities of the organization relative to the assurance provider;
e the level of assurance obtained;
e any limitations of the assurance process;
e the opinion or conclusions formally signed off by the assurance provider;
e asummary of the work performed; and
e information on the experience and qualifications of the assurance providers.
See Section 5.2 of GRI 101: Using the GRI Standards for more information on external assurance.

Guidance to REP-5-b-iii

An assurance provider conducting external assurance needs to demonstrate independence from the
organization in order to reach and publish objective and impartial conclusions about the organization’s
sustainability reporting. See Section 5.2 of GRI 101: Using the GRI Standards for more information on
working with assurance providers.
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Section 3. Organizational-Aactivities

and workers

The disclosures in this section provide an overview of the organization’s activities and_of its
employees and other workers. This contextual information helps information users better understand
the nature of the organization and its impacts on the economy, environment, and people.

Disclosure ACT-1 Activities, value chain, and other business
relationships

Requirements

The organization shall:

a. report its sector;
describe its value chain, including:
i the organization’s main-activities, products, services, and markets-served;

ii. characteristics of the entities upstream from the organization and their activities
related to the organization’s products and services, i.e., its supply chain;

iii. characteristics of the entities downstream from the organization and their activities
related to the organization’s products and services;

c. report other relevant business relationships;

d. describe significant changes in ACT-1-a, ACT-1-b, and ACT-1-c siree-compared to the
previous reporting period.

Guidance
Guidance to ACT-1-a

Sectors can be identified according to different groupingscategories, such as the public or private
sector, or industry-specific categories such as the education sector; or the financial sector. If the
organization is part of more than one sector, it can report those sectors that provide contextual
information to understand its impacts on the economy, environment, and people.

Depending on the organization’s activities, sectors can be identified using various classification
systems that define categories for economic activities. For example, the UN-based International
Standard Industrial Classification of All Economic Activities [Ref no.], or investment-based
classification systems such as the Global Industry Classification Standard or the Industry
Classification Benchmark [Ref no.].

The organization is required to use the GRI Sector Standard(s) that apply to its sector(s), where these

are available for its sector{s).
Guidance to ACT-1-b

The organization’s value chain includes the organization’s own activities, as well as activities carried
out by entities upstream and downstream from the organization in-relatedien to the organization’s
products and services. Entities upstream from the organization are those that supply products or
services that are used in the development of eentribute-te-the organization’s own products or
services. Entities downstream from the organization receive products or services from the
organization. Entities in the value chain include entities beyond the first tier, both upstream and
downstream.
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The information required in ACT-1-b provides contextual information to understand the organization’s

|mpacts across its value chain, including throuqh the use of its products and serV|cesIhemeermar+en

meludmgmreaglﬁﬁheﬁseuemﬁredeet&and%emees Descrlblng the markets served prowdes further
information on the groups of customers targeted by the organization’s products and services.

Guidance to ACT-1-b-i

ACT-1-b-I does not require a detailed description of each activity of the organization. Instead, the
When-deseribing-its-main-aetivitiestThe-organization- can provide a high-level overview of all its
activities.-F The orqanlzatlon should report |ts¥he total number of operations-(explain

W ing on) and . The organization should
ale&repertexplam how it deflnes%hedeﬂmﬁenﬁsedrfer operatlon Eeee*ame#e—whether—eeerahe&

When describing its products and services, the organization should:

e report the quantity of products or services provided during the reporting period;

e deseribe-report if- any of its products or serwces are banned in certain markets it-sells
or are the subject of stakeholder
concerns or public debate, and how the organization has responded to these concerns.

When describing the markets-served, the organization can:

e report the markets-itserves-using-geographic, demographic, or behavieral-other
characteristics of the markets;

e reportspecify information on the size and relative importance of the markets-served, for
example, by-reperting-net sales or net revenues.

Guidance to ACT-1-b-ii

organrzatron can descrlbe

e specify-the types of suppliers upstream (e.g., brokers, contractors, wholesalers;-brekers);

e report-the estimated number of suppliers throughout its supply chain (i.-e--in the first tier,
second tier, etc.);

e reportthe types of activities of its suppliers (e.g., manufacturing of the organization’s
products, providingsien-of services);

e speecify-the nature of itsthe business relationship it-has-with its suppliers (e.g., long-term or
short-term, contractual or non-contractual.-centract, project-based or event-based

kY

o specify-the sector-specific characteristics of its supply chain (e.g., labor-intensive);

e reportthe estimated monetary value of payments made to its suppliers;

e specify-the geographic locations of its suppliers.

Guidance to ACT-1-b-iii

The organrzatron can
describe:

e specify-the types of customers and beneficiaries (e.g., end consumers, other businesses,
recipients of the products or services from a social enterprise or a nonprofit organization);
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e reportthe estimated number of downstream entities (i-e--in the first tier, second tier, etc.);

e reportthe types of activities of these downstream entities (e.g., wholesalers, manufacturers,
retailers);

e specify-the nature of the-its business relationship it-has-with theits downstream entities (e.g.,
long-term or short-term-centract, project-based or event-based-relatienship);

e specify-the geographic locations of the downstream entities.
Guidance to ACT-1-c

Other relevant business relationships include relationships that the organization has with entities that
are not described as part of -the-erganizatien’sits value chain under ACT-1-b. These ean-consist of
business partners (e.g., joint ventures) and other entities directly linked to the organization’s
operations, products, or services.

When describing other relevant business relationships, the organization can specify-report the types
of entities, their activities-they-perform-related-to-the-organization’s-products-and-services, and their

geographic location.

Guidance to ACT-1-d

FhACT-1-d requires the organization to describe significant changes in e-deseription-of significant
changes-to-the-its erganization’s-sector, value chain, and other business relationships helps
understand-any-variations-in-the-reported-information-since-compared-to the previous reporting

period._-This information can help explain variations in the organization’s impacts included in its
sustainability reporting. Examples of significant changes that can be reported under this disclosure
include-are changes in activities; such as the opening, closing, or expansion of; facilitiesy-epenings;

clesingsand-expansiens;, changes in the structure of the-the organization’s supply chain or in its
relationships with suppliers:, orand changes in the locations of its suppliers.

Disclosure ACT-2 Employees-and-otherworkers

Requirements

The organization shall:

a. report the total number of employees, and-and provide-aitsa breakdown of this total ef
this-tetal-by gender and by region;:

e-b.report the total number of:

i. employmentcontract{permanent employees-, with aand-its breakdown by gender
and by region;

ii. -and-temporary employeesy, and-itswith a breakdown by gender and by region;

Wil non-guaranteed hours employees, and-itswith a breakdown by gender and by

region;by-gender:

iv. employmenttype(full-time employees, and-itswith a breakdown by gender and by
region;
ViRV, ~part-time employees, and-)-itswith a breakdown by gender and by regionby
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d-c.provide contextual information to understand the data reported under ACT-2-a and ACT-2-

fd. describe significant fluctuations in the number of employees and-workers-who-are-not
employees-during the reporting period and between reporting periods;

g-e.describe the assumptions and methodologies used to compile the data, including whether
the number of employees and-workers-who-are-net-employees-are reported:
V. in head count, full-time equivalent (FTE), or using another methodology;
XH-Vil. at the end of the reporting period, as an average across the reporting period, or

using another methodology.

Guidance

Background

This disclosure prevides-requires information abeut-on the number of employees and-otherwerkers
whe%ne@mpleyee&that perform work for the orgamzatlon I&uﬂde#standh@mnan%weme#sm

Thise disclosure, together with Disclosure ACT-3 on workers who are not employees, gives insight
into the organization’s approach to employment, as well as the scope and nature of impacts created
by laberissues arising from employment practices. It also provides contextual information te-that
helps understand the information reported in other disclosures, and it serves as the basis for
calculation in several disclosures, such as the disclosure on the percentage of employees covered by

collective bargaining agreements.
This disclosure covers all employees and-all-workers-wheo-are-net-employees-who perform work for

any of the organization’s entities included in its sustainability reporting (reported under Disclosure
REP-2).

See references 6, 7, 8, 16, 22, 25, and 27 in the References-Bibliography section.

Guidance to ACT-2-a

An employee is an individual who is in an employment relationship with the organization; according to
national law or its-applicationpractice.

Providing-a breakdown of employees by gender gives insight into gender representation and diversity
across an organization. Providing a breakdown of employees by region gives insight into regional
representation and variations. Region can refer to a country or to other geographical areas like cities
and world regions.

See Tables 1-2 for examples of how to present this information.

Guidance to ACT-2-b

The definitions of permanent, temporary and non-guaranteed hours, e-identify-the-full-time, and part-
time; emplovees ema@vnmeempaepax%emplevme%%&dlffer between countries. Forexample;
~If the organization has

employees in more than one country, it ef-its-employees;-the-organization-should use the definitions

under-as per the national laws of the countries where the employees are based to first calculate

country-level data. The country-level data -as-whatcenstitutes-an-employment-contract-and
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should be added uptheeeuntry—leveldata to calculate thetotal numbers d|sregard|ng d|fferences in
national legal definitions.

Non-guaranteed hours employees are employed by the organization without a guarantee of a
minimum number of working hours. The werkeremployee may need to make themselves available for
work as required, but the organization is not contractually obliged to offer the employee a fixed
number of working hours per day, week, or month. Casual employees, employees with zero-hour
contracts, and on-call employees -are examples that fall under this category.

If the organization is unable to report exact figures, it can report estimates of the number of
employees to the nearest ten or, where the number of employees is greater than 1000, to the nearest
100.

See Tables 1-24 for examples ofr how to present this datainformation.
Guidance to ACT-2-cb

Quantitative data, such as the number of temporary orand part-time employees is unlikely to provide
sufficient information on its own. For example, a high aumber-proportion of temporary or part-time
employees could indicate-a lack of employment security for employees, but it could equally signal
workplace flexibility when offered as a voluntary choice. For this reason, quantitative data should be
accompanied by contextual information_to help information users formulate an appropriate

interpretation ofunderstand the data-and-formulate-an-appropriate-interpretation.

The organization can explain the reasons for temporary employment. An eExample of such a reason
could be the recruitment of employees {e-g--to undertake work on a temporary or seasonal projects
or events. er-because-itAnother example could be that it is standard practice to offer a temporary
(e.q., 6 month) -contract to new employees prior to the offer of permanent employment. The
organization can also explain the reasons for non-quaranteed hours employment.

The organization can explain -how it defines full-time employment. If the organization has employees
in more than one country, it-can report the deflmtlons of full-time employment it uses forin the dlfferent

eglons Ae

Srm#arlyl:urther the organlzatlon can explain the reasons for part- trme
employment. Examples of such reasons could be-{e-g-; to accommodate employees’ requests to work
reduced hours, or because the organizationit is unable to provide full-time employment to all
employees).

If there are differences in permanent, temporary, non-guaranteed hours, full-time, and part-time
employment between qenders or between remons the orqanlzatlon can explaln the reasons for these

drfferences)—_ug
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Guidance to ACT-2-d

It is up to the organization to determine which fluctuations in the-number of employees it considers
significant to report under this disclosure. The organization-should report its threshold for identifying
significant fluctuations.

Hi ~The description can include how the numbers vary-{e-g-,
i.e., whether the numbers have increased or decreased during the reporting period or in comparison
to the previous reporting period). It can also include;-an< the reasons for the fluctuations. F-for
example,{e-g-; an increase in workers-whe-are-notthe number of employees during the reporting
period could be due to a seasonal event takingplaceor A-a decrease in the number of employees in
comparison to the previous reporting period could be due to the completion of a temporary project).

If there are no significant fluctuations in the number of employees and-werkers-whe-are-not
employees-during the reporting period or between reporting periods, a brief statement of this fact is
sufficient to meetthecomply with the requirement.

Guidance to ACT-2-ee

The organization should report the total number of employees and the number of employees-by
empleymenttype{full-time and part-time_employeesy) in head count. The head count gives insight into
the number of individual werkers-employees performing work for the organization, whether on a full-
time or part-time basis.

The organization can report the number of employees-by-employmentcontract-{permanent,-and
temporary, and- non-guaranteed hours employees} in head count or full-time equivalent (FTE).
Reporting these numbers in FTE gives insight into the hours worked.

The organization can also use another methodology for reporting these numbers-if-thatis-appropriate.

Reporting the number of employees and-workers-who-are-notempleyees-at the end of the reporting
period provides information for that point in time, without capturing ary-fluctuations during the
reporting period. Reporting these numbers in averages across the reporting period takes into account
fluctuations during the reporting period.
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Table 1 Example template for presenting information on employees by gender

Reporting period

Number of employees [head count]

Total [Number]
Female [Number]
Male [Number]
Other gender [Number]
category*

Not disclosed [Number]

Number of permanent employees [head count / FTE]

Total [Number]
Female [Number]
Male [Number]
Other gender [Number]
category *

Not disclosed [Number]

Number of temporary employees [head count / FTE]

Total [Number]
Female [Number]
Male [Number]
Other gender [Number]
category*

Not disclosed [Number]

Number of non-guaranteed hours employees [head count / FTE]

Total [Number]
Female [Number]
Male [Number]
Other gender [Number]
category*

Not disclosed [Number]

Number of full-time employees [head count]

Total

[Number]

Female

[Number]
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Male [Number] 1580
1581
Other gender [Number]
category* 1582
Not disclosed [Number]
1583
Number of part-time employees [head count]
Total [Number] 0%
Female [Number] 1585
Male [Number] 1586
Other gender [Number] 1587
category* 1588
1589
Not disclosed [Number] 1590
1591

* as specified by the employees

Table 2 Example template for presenting information on employees by region

Reporting period

Number of employees [head count]

Total [Number]
Region A [Number]
Region B [Number]

Number of per

manent employees [head count / FTE]

Total [Number]
Region A [Number]
Region B [Number]

Number of temporary employees [head count / FTE]

Total [Number]
Region A [Number]
Region B [Number]

Number of non-guaranteed hours employees [head count / FTE]

Total [Number]
Region A [Number]
Region B [Number]

Number of full-time employees [head count]

Total

[Number]

Region A

[Number]
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Region B [Number]

Number of part-time employees [head count]

Total [Number]
Region A [Number]
Region B [Number]

Disclosure ACT-3 Workers who are not employees

Requirements

The organization shall:

a. report the total number of workers who are not employees and whose work is
controlled by the organization, including:

XvViii. the most common types of worker and their contractual relationship with the
organization;

iX. the work they perform;

b. describe significant fluctuations in the number of empleyees-and-workers who are not
employees during the reporting period and between reporting periods;

c. describe the assumptions and methodologies used to compile the data, including
whether the number of employeesand-workers who are not employees are reported:

i. in head count, full-time equivalent (FTE), or using another methodology;
ii. at the end of the reporting period, as an average across the reporting period, or

using another methodology.

Guidance

Background

This disclosure prevides-reguires information abeut-on the number of employees-and-etherworkers
who are not employees that-and-wheand whose perform-work for-theis controlled by the organization.
The mformauon |s |mportam in order Fto understand how many workers in total perform Work for the
organization

abecauses theseworkers who are not employees are
not represented in-fermal employment flgures reported under Disclosure ACT-2. AGT-2-¢-This
disclosure provides an understanding of how much the organization relies on workers who are not
employees to perform its work compared to employees.
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Thise disclosure, together with Disclosure ACT-2 on employees, gives insight into the organization’s
approach to employment, as well as the scope and nature of impacts ereated-by laberissues arising
from its employment practices. It also provides contextual information that helpste understand the

|nformat|on reported in other dlsclosures—and-serves-as—me-basrs—fepeateeuauen—m—se%rai

This disclosure covers alt-employees-and-all workers who are not employees and who perform work
for any of the organization’s entities included in its sustainability reporting (reported under Disclosure
REP-2).

See references 8, 20, 228, 237, 24-8, 26,16, 22;:-25:-and 3127 in the References-Bibliography section.

Guidance to ACT-3-a2-¢

Workers who are not employees are those who perform work for the organization but are not in an
employment relationship with the organization.

This disclosure requires the organization to report the number of workers who are not employees and
whose work is controlled by the organization. Control of work implies that the organization directs the
work performed or has control over the means or methods for performing the work.

Workers who are not employees and Whose work is controlled by the orqanlzatlon can Work for the
organization or for the organization’s suppliers, customers, or other business partners, such as joint
ventures. Types of such workers can be agency workers, apprentices, contractors, home workers,
interns, self-employed persons, sub-contractors, or volunteers.

The following are examples of workers who are not employees whose work is controlled by the
organization. These workers are included under this disclosure:

e Contractors hired by the organization to perform work at the organization’s workplace, in a
public area (e.g., on a road, on the street), or directly at the workplace of the organization’s
client;

e Workers of the organization’s supplier, where the organization instructs the supplier to use
particular materials or work methods in manufacturing the products or delivering the services.

e Volunteers or interns performing work for the reporting organization.

The following are examples of workers who are not employees whose work is not controlled by the
organization. These workers are not included under this disclosure:

e Workers of an equipment supplier to the organization who perform regular maintenance on
the supplier's equipment (e.g., photocopy machines at the organization’s workplace) as
stipulated in the contract between the equipment supplier and the organization;

e \Workers of a supplier contracted by the organization who work using the supplier’'s work
methods, such as when the organization sources products from a supplier, and these are
standard products of the supplier.

If the organization is unable to report exact figures, it can report estimates of the number of workers
who are not employees to the nearest ten or, where the number of workers who are not employees is
greater than 1000, to the nearest 100.

If all the workers performing work for the organization are employees and the organization does not
engage any workers who are not employees, a brief statement of this fact is sufficient to meet
thecomply with requirement.

Guidance to ACT-3--a2-¢-i and ACT-32-ae-ii

ACT-32-ac-i requires the organlzatlon to report the most common types of worker who are not
employees:;. - W v W
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v%%%The organlzatlon is also reqU|red to report its contractual relatlonshlp Wlth the most
common types of worker, i.e., whether it engages them directly or_it engages them indirectly through a
third party, and in the latter case, who this third party is (e.g., employment agency, sub-contractor).

ACT-32-ac-ii requires the organization to describe the work performed by the most common types of
worker.

It is sufficient if the organization provides a general description.
deseriptiontThe organization is not required to report the type of worker, contractual relationship, and
work performed for every worker that-who is not an employee.

Guidance to ACT-32-bd

It is up to the Fhe-organization_to determine which-is-required-te-deseribe-all fluctuations in the
number of employees-and-workers it considers significant to report under this disclosure. The
organization should report its threshold for identifying significant fluctuations.

wheo-are-pot-employees-thatit-deems-significant-The description_-can include how the numbers vary,
i.e.,{e-g-; whether the numbers have increased or decreased during the reporting period or in
comparison to the previous reporting period. It can also include),-and the reasons for the fluctuations.
Ffor example {e-g- an increase in workers who are not employees during the reporting period could
be due to a seasonal event-taking-place. A-era decrease in the number of empleyees-workers who
are not employees in comparison to the previous reporting period could be due to the completion of a
temporary project).

If there are no significant fluctuations in the number of employees-and-workers who are not
employees during the reporting period or between reporting periods, a brief statement of this fact is
sufficient to meetthecomply with the requirement.

Guidance to ACT-32-ce

The organization can report the number of workers who are not employees in head count or full-time
equivalent (FTE). The head count gives insight into the number of individual workers, whether on a
full-time or part-time basis. The FTE gives insight.into the hours worked. The organization can also
use another methodology for reporting these numbers-if-thatis-appropriate.

Reporting the number of empleyees-and-workers who are not employees at the end of the reporting
period provides information for that point in time, without capturing-ary fluctuations during the
reporting period. Reporting these numbers in averages across the reporting period takes into account
fluctuations during the reporting period.

Section 5. Responsible business
conductStrategy, policies, and

practices

The disclosures in this section provide an overview of thean organization’s sustainable development
strategy and its policies and practices for responsible business conduct. The disclosures are based
on expectations for businesses contained in internationally-recognized-authoritative intergovernmental
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Expectations for responsible business conduct include complying with laws and regulations;
respecting all internationally recognized human rights, including the rights of workers; and protecting
the environment; and public health and safety;. The expectations also regard combating bribery, bribe

solicitation, extortion, and other forms of corruption; and adhering to good tax practices;-as-well-as. In
addition, they include conducting due diligence in order to identify, prevent, mitigate, and account for
how an organization addresses its negative impacts on the economy, environment, and people.

The disclosures in this section require information about the organization’s policies and practices for
responsible business conduct generally rather than for its material topics specifically. Disclosure MT-3
in GRI 103: Material Topics requires information about how the organization manages each material
topic. If the organization has described its policies and practices for a material topic under the
disclosures in this section, it can provide a reference to this information under MT-3 and does not
need to repeat the information.

Disclosure SPPRBC-1 Statement on sustainable development
strategy
Requirements
The organization shall:
a. preportevide a statement from the highest governance body or most senior executive

of the organization about the relevance of sustainable development to the organization
and about its strategy for contributing to sustainable development.

Guidance
Guidance to SPPRBC-1

The organization shoulds describetatement-should-include:

e thedits short, medium and long-term vision and strategy forthe-shert-term—medivm-term—and
long-termwith-respect-to-managingto manage the-erganization’s-impacts on the economy,
environment, and people -including-impacts-on-human-rights; across its activities and

business relationships — including impacts on human rights;

o how the erganizatien'sits purpose, business strategy and business model are-designred-or
changed-in-orderaim to avoid negative impacts and achieve positive impacts on the economy,
environment, and peoplechanges-in-the-business-model-to-address-impacts-to-sustainable
development;

e its short-term and medium-term strategic priorities for contributing to sustainable
development, including the relation to and observance of internationally recognized standards
and agreements;

5 These instruments include the International Labour Organization (ILO) Tripartite Declaration of Principles
concerning Multinational Enterprises and Social Policy; the Organisation for Economic Co-operation and
Development (OECD) Guidelines for Multinational Enterprises; the OECD Due Diligence Guidance for
Responsible Business Conduct; and the United Nations (UN) Guiding Principles on Business and Human Rights.
These instruments in turn are based on international legal instruments, such as the UN International Bill of
Human Rights and the ILO conventions.
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e the broader trends (e.g., macroeconomic, social or political) affecting the organization and its
strategyits strategy for contributing to sustainable development;

e the key events, achievements, and failures with-respect-toregarding the organization’s
contributions to sustainable development during the reporting period;

e aview of performance against goals and targets for the organization’s material topics-for
contributin that gcontributed to sustainable development during the reporting period;

e the organization’s main challenges, -and-goals and targets regarding its contribution to
sustainable development specified for —ferbeth-the next year and for-the coming three to five
years-with respect to-its-contribution to-sustainable development.

When determining whether the highest governance body or most senior executive prevides-reports
the required statement, the organization should consider its legal and operating context. For some
organizations this will be influenced by applicable legislation or regulation, which couldan be related
to:

e the country where the organization is incorporated or registered;
e astock exchange where the organization trades its securities-en;

e the nature and type of the organization (e.g., charity, incorporated company, mutual
organization).

Disclosure RBCSPP-2 Policy commitments

Requirements

The organization shall:

a. describe its policy commitments for responsible business conduct, including:

i the internationallyrecognizedauthoritative intergovernmental instruments that the

commitments reference;

ii. whether the commitments stipulate conducting due diligence;
iii. whether the commitments stipulate applying the precautionary principle;
iv. whether the commitments stipulate respecting human rights;
b. describe its specific policy commitment to respect human rights, including:
i.  theinternationally recognized human rights that the commitment covers;

ii.  the categories of stakeholders, including at-risk or vulnerable groups, that the
organization gives particular attention to in the commitment;

c. provide links to the policy commitments if publicly available, or, if the policy
commitments are not publicly available, explain the reason for this;

d. report the level at which each of the policy commitments was approved within the

organization, including whether this is the most senior level;-and-the date-ef-approval;

e. report whetherthe extent to which the policy commitments apply selely-to the
organization’s ovsh-activities erwhetherthey-also-stipulate the-organization’s

expectations-ofthesewith-which-it-hasand to its business relationships-and,-if-se;

. . :

f. describe how the policy commitments are communicated to workers, business partners,
and other relevant parties;.
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Guidance
Background

This disclosure covers the organization’s policy commitments for responsible business conduct,
including the commitment to respect human rights. These commitments can be set out in a stand-
alone policy document or they can be included within one or more other policy documents, such as
codes of conduct.

The Organisation for Economic Co-operation and Development (OECD) Guidelines for Multinational
Enterprises, the OECD Due Diligence Guidance for Responsible Business Conduct, and the United
Nations (UN) Guiding Principles on Business and Human Rights set out expectations for
organizations in relation to these policy commitments.

Guidance to RBCSPP-2-a

The organization should report the expectations, values, principles, and norms of behavior set out in
the policy commitments.

The organization can also report how the policy commitments were developed, including the internal
and external expertise that informed the policy commitments.
Guidance to RBECSPP-2-a-i

Fhe-introductionte-thisSee the Bibliography section {-es-Section-5for a list of this-Standard)-provides
examples-ef-internationally-recognizedauthoritative intergovernmental-instruments for responsible

business conduct.

The organization can also make a reference to other standards or initiatives that it participates in.
Guidance to RBCSPP-2-a-iii

The precautionary principle is set out in Principle 15 of the UN Rio Declaration on Environment and
Development. It states: ‘Where there are threats of serious or irreversible damage, lack of full
scientific certainty shall not be used as a reason for postponing cost-effective measures to prevent
environmental degradation.’

Applying-The precautionary principle means taking early action to prevent and mitigate potential
negative impacts in situations where conclusive scientific understanding or evidence is lacking but

there is sufhment reason to expect serious or |rreverS|b|e damage%%dvanee@teempleteseenﬂﬂe

While the precautionary principle is most often associated with the protection of the environment, it
can be applied to other areas, such as health and safety. The organization can describe the areas
where it applies the precautionary principle.

The application of the precautionary principle can be reported under MT-3-d-i in GRI 103: Material
Topics, as part of the organization’s actions to prevent or mitigate potential negative impacts for each

material topic.
Guidance to RBCSPP-2-b-i

Human rights are rights inherent to all human beings, regardless of nationality, place of residence,
sex, national or ethnic origin, color, religion, language, or any other status. These rights are all
interrelated, interdependent, and indivisible.

The internationally recognized human rights include, at a minimum, the rights set out in the UN
International Bill of Human Rights and the principles concerning fundamental rights set out in the ILO
Declaration on Fundamental Principles and Rights at Work.

UN instruments elaborate further on the rights of indigenous peoples; women; national or ethnic,
religious and linguistic minorities; children; persons with disabilities; and migrant workers and their
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families. There are also standards of international humanitarian law that apply in situations of armed
conflict, such as the International Committee of the Red Cross (ICRC) Geneva Conventions of 1949.6

At the regional level, binding treaties as well as non-binding instruments provide region-specific
frameworks for human rights.”

If the policy commitment covers all internationally recognized human rights, a brief statement of this
fact is sufficient to meet the requirement. The organization can also state if the policy commitment
references certain rights that require particular attention. For example, it can state that its policy
commitment covers all internationally recognized human rights, and also references the rights to
privacy and freedom of expression in particular because the organization has identified that its
activities have an impact on these rights.

If the policy commitment enhy-covers_only some internationally recognized human rights, the
organization is required to state the rights that are covered. In addition, it can explain why the policy
commitment is limited to these rights.

Guidance to RBCSPP-2-b-ii

Categories of stakeholders that the organization gives particular attention to can include consumers,
customers, employees, local communities, and workers;-ameong-others.. They can also include
individuals belonging to groups or populations that are considered to be at risk or vulnerable-or-atrisk,
such as wemenchildren; human rights defenders; indigenous peoples; migrant'workers and their
families; national or ethnic, religious and linguistic minorities; persons who might be discriminated

against based on their sexual orientation, gender identity, gender expression, or sex characteristics
(eg Iesbnan gay; blsexual transgender mtersex) ndngenous Qeegles national oF ethmc rehgnous

humawngh&&deiendeps persons vvlth dlsabllmes or vvomen

For example, a bank might give particular attention in its policy commitment to avoid discriminating
against specific categories of customers, or a mining company might give particular attention to avoid
infringing on the rights of indigenous peoples.

Guidance to RBECSPP-2-d

The most senior level canmay differ between organizations. For example, the most senior level in
anthe organization eancould be the highest governance body (e.g., the board), or it cancould be the
most senior executive (e.g., chief executive officer).

The organization can also report the dates of approval and adoption of the policy commitments-{if

differentirom-the-date-of theirappreval}, and how frequently theythe commitments are reviewed.
Guidance to RBCSPP-2-e

If the policy commitments apply to all of the organization’s ewn-activities and business relationships
equally, a brief statement of this fact is sufficient to meet the requirement.

If the policy commitments apply to only some of the organization’s ewn-activities (e.g., they apply only
to entities located in certain countries, or to certain subsidiaries), the organization can-should report
which of its activities the commitments apply to and_it can additionally explain why the commitments
are limited to these activities.

If the policy commitments stipulate-expectations-forapply to only some of the organization’s business
relationships, the organization ean-should specify the types of business relationships the
commitments apply to (e.g., distributors, franchisees, joint ventures, suppliers), and it can additionally
explain why the expectatienscommitments are limited to these business relationships.

6 See the Office of the United Nations High Commissioner for Human Rights’ non-exhaustive list of universal
human rights instruments,
https://www.ohchr.org/EN/Professionallnterest/Pages/UniversalHumanRightsinstruments.aspx, accessed on 6
May 2020.

7 See the Office of the United Nations High Commissioner for Human Rights’ list of regional human rights
treaties, https://www.ohchr.org/en/issues/escr/pages/regionalhrtreaties.aspx, accessed on 6 May 2020.
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The organization eanshould also explain whether theythe business relationships are obligated to
abide by the policy commitments or are encouraged (but not obligated) to do so.

Guidance to RBCSPP-2-f
The organization can report:

e whether the policy commitments need to be read, agreed to, and signed regularly by all
workers, business partners, and other relevant parties, such as governance body members;

e the means through which it communicates the policy commitments (e.g., newsletters, formal
or informal meetings, dedicated websites, contractual agreements);

e how it identifies and removes potential barriers to the communication or dissemination of the
policy commitments (e.g., by making them accessible and available in relevant languages).

Disclosure RBCSPP-3 Embedding the policy commitments
I S

Requirements

The organization shall:

a. describe how the organization embeds each of its policy commitments for responsible
business conduct throughout its activities and business relationships, including:

i how the-erganization-it allocates responsibility for-to implementing the
commitments across different levels within the organization;

ii. how the-organizationit integrates the commitments into organizational strategies,
and-operational policies, and operational procedures;

iii. how the-erganization-works-with-these-with-whichit-hasit implements its

commitments in its business relationships;te-implementthe-commitments;

iv. training that the organization provides on implementing the commitments.

Guidance
Background

This disclosure gives insight into how the organization embeds its policy commitments for responsible
business conduct, including the commitment to respect human rights, throughout its activities and
business relationships-in-erderto-ensure. This ensures that people at all levels act responsibly and
with awareness of and respect for human rights.

Guidance to RBCSPP-3-a-i

TheExamples of different levels within an organization-ca# include the highest governance body,
senior executives, and operational levels.

The organization can report:

e the most senior level with oversight of, or accountability for, the implementation of the policy
commitments;

» the functions in the organization with day-to-day responsibility for implementing each of the

policy commitments (e.g., human resources with the responsibility for-to implementing the
commitment to respect the rights of workers), including:

- their reporting lines to senior decision-making levels;-and-;

- the reason for allocating the responsibility to them;
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whether responsible business conduct is formally discussed at meetings of the highest
governance body or senior executives and, if so, which topics are discussed;

whether there are other formal or systematic means for discussions about responsible
business conduct between different levels or functions in the organization (e.g., a cross-
functional working group).

Guidance to RBESPP-3-a-ii

The organization can describe:

how it aligns the policy commitments with its:
- broader risk management systems and management policies;

- environmental, socioeconomic, and secialhuman rights impact errisk-assessments, and
other due diligence processes;

- policies and procedures that set financial and other performance incentives for
management or workers;

how it applies the policy commitments when making decisions, such as about its sourcing and
operating locations;

the systems (e.q., internal audit) it uses fer-to monitoring compliance with the policy
commitments acressthroughout its activities (across functions and geographic locations) and
throughout its business relationships.

Guidance to RBCSPP-3-a-iii

The organization can describe:

its procurement or investment policies and practices, and its engagement with those with
which it has business relationships, including:

- whether and how it applies pre-qualification processes, bidding criteria, or screening
criteria consistent with the expectations stipulated in the policy commitments_for
responsible business conduct;

- whether and how it considers the_policy commitments in contracting or investment
agreements, or in specific policies or codes of conduct for suppliers;

- whether and how it considers the policy commitments in the process of determining
whether to initiate, continue, or terminate a business relationship;

processes through which it enables or supports business partners and other parties to
implement the policy commitments (e.g., capacity building, peer sharing);

incentives that it offers to business partners and other parties to implement the policy
commitments (e.g., price premiums, increased orders,-or long-term contracts).

Guidance to RBCSPP-3-a-iv

The organization can report:

the content of the training;
to whom the training is provided, and whether it is mandatory;
the form (e.g., in-person, online) and frequency of the training;

examples of how the organization has determined that the training is effective.

The organization can report whether the training covers how to implement the policy commitments in
general or in specific situations (e.g., ensuring the commitment toward privacy when handling
customers’ personal data, er-ensuring the policy commitments are considered in procurement
practices).

The organization can specify if training is provided to those with day-to-day responsibility for and
those with oversight of, or accountability for, the implementation of the policy commitments;-as-well
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as. The organization can also specify if training is provided to those with which the-erganizationit has
business relationships (e.g., distributors, franchisees, joint ventures, suppliers). In addition, the
organization can alse-report the number or percentage of individualsworkers, business partners, and
other parties that have been trained during the reporting period.

Disclosure RBESPP-4 Grievance mechanisms and other

remediation processes

Requirements

The organization shall:

a. describe its commitments to provide for or cooperate in the remediation of negative
impacts that the organization identifies it has caused or contributed to;

b. describe its approach to identify and address grievances, including:

i the grievance mechanisms that the organization has established or participates in;

ii. other processes by which the organization provides for or cooperates in the
remediation of negative impacts that it identifies it has caused or contributed to;

c. describe how the stakeholders who are the intended users of the grievance mechanisms
and other remediation processes are involved in the design, review, operation, and
improvement of these mechanisms and processes;

d. describe how the organization tracks the effectiveness of the grievance mechanisms and
other remediation processes, and providereport examples of their effectiveness, including
stakeholder feedback.

Guidance
Background

This disclosure covers grievance mechanisms and other remediation processes that the organization
has established or participates in. These mechanisms and processes enable stakeholders to raise
concerns about-impacts{, and seek remedy for, the organization’s actual and potential}-thatthe
organization-has- negative impacts on themy-ineluding. This includes impacts on their human rights;
and-to-seekremedy-—,

The UN Guiding Principles on Business and Human Rights and the OECD Guidelines for
Multinational Enterprises set out expectations for organizations to provide for or cooperate in the
remediation, through Iegltlmate processes, of negatlve |mpacts that they |dent|fy they have caused or
contributed to;-and a a a a

organization is-not respon5|ble for prowdlnq remedlatlon for neqatlve |mpacts that are dlrectlv Ilnked
to its operations, products, or services by its business relationships, but it can play a role in providing
it. See Box 3 in GRI 103: Material Topics for more information on causing, contributing, or being
directly linked to negative impacts.

These instruments also set out expectations for organizations to establish or participate in effective
operational-level grievance mechanisms.

Grievance mechanisms are distinct from whistleblowering mechanisms. Whistleblowering
mechanisms enable individuals to raise concerns about wrongdoing or breaches of the law in the
organization’s operations or business relationships, regardless of whether the individuals themselves
are harmed or not. Whistleblowering mechanisms are to be reported under Disclosure RBESPP-5.

Guidance to RBCSPP-4

This disclosure covers the operation of grievance mechanisms and other remediation processes that
the organization has established or participates in_to enable stakeholders to raise concerns about the
organization’s actual and potential negative impacts on them. The actions taken to provide for or
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cooperate in the remediation of actual negative impacts for material topics are to be reported under
MT-3-d-ii in GRI 103: Material Topics.

The disclosure does not cover environmental remediation processes, such as processes to remove
contaminants from soil, when these are not connected to grievances raised by stakeholders.
However, the remedy provided to stakeholders through the mechanisms and processes covered by
this disclosure cancould involve environmental remediation. The use of environmental remediation
processes to address actual negative impacts for material topics can be reported under MT-3-d-ii in
GRI 103: Material Topics.

Examples where the organization has provided for or cooperated in the remediation of specific
negative impacts through grievance mechanisms and other remediation processes, as well as
i : Y y b o

Guidance to RBCSPP-4-b-i

Grievance mechanisms refer to any routinized, state-based or non-state-based, judicial or non-judicial
processes through which stakeholders can raise grievances and seek remedy.

Examples of state-based grievance-mechanisms,-beth-judicial and non-judicial;_grievance
mechanisms include courts (for both criminal and civil actions), labor tribunals, national human rights

institutions, National Contact Points under the OECD Guidelines for Multinational Enterprises,
ombudsperson offices, consumer protection agencies, regulatory oversight bodies, and government-
run complaints offices.

Non-state-based grievance mechanisms include those administered by the organization, either alone
or together with stakeholders, such as operational-level grievance mechanisms. It also includes
collective bargaining and the mechanisms established by collective bargaining, as well as
mechanisms administered by industry associations, international organizations, civil society
organizations, or multi-stakeholder groups.

Operational-level grievance mechanisms are administered by the organization either alone or in
collaboration with other parties and are directly accessible by the organization’s stakeholders. They
allow for grievances to be identified and addressed early and directly, thereby preventing both harm
and grievances from escalating;-and-can. They also provide important feedback on the effectiveness
of the organization’s due diligence from those who are directly affected.

The organization can describe:

e the intended purpose and users of the mechanisms (i.e., whether they are intended for a
particular stakeholder category, topic, or region) and whether they enable users to raise
human rights-related concerns. For example, the organization can explain that it has
established a mechanism for community members to raise complaints about resettlement and
a separate hotline for workers to raise concerns about issues affecting their rights, such as
health and safety conditions;

e how the mechanisms operate and who administers them (the organization and/or another
party);

e forwhether operational-level grievance mechanisms;- are administered at the organizational
level or whether they are administered at the-organizational-levelor-at-a lower level,-such-as
(at the site or project level;) and, in the-lattersuch case, how datainformation from these
mechanisms is centralized;

e how the mechanisms have been designed and theon which principles and guidelines-en
which they are based, including whether they are designed to meet the effectiveness criteria
set out in UN Guiding Principle 31;

e the process through which grievances are investigated,;

o whether grievances are communicated to the highest governance body;

e whether grievances are treated confidentially;

e whether the mechanisms can be used by stakeholders anonymously through representation
by a third party;
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e whether the organization requires or provides incentives for the creation or improvement of
operational-level grievance mechanisms in workplaces of suppliers;

e whether the organization provides a back-up process for workplaces of suppliers that do not
have operational-level grievance mechanisms or where the existing grievance mechanisms in
those workplaces result in unresolved issues.

Guidance to RBESPP-4-b-ii
RBESPP-4-b-ii covers remediation processes other than grievance mechanisms.

Examples include a customer service desk where customers can-raise complaints about
discrimination or privacy issues and receive remedy, or instances where the organization takes action
to remediate an actual impact evidenced in an impact assessment or a report published by a civil
society organization.

See Guidance to RBESPP-4-b-i for more information on how to repert-endescribe other remediation
processes.

Guidance to RBESPP-4-c

The organization can describe, for example, how it engages with stakeholders who are the intended
users of the grievance mechanisms, to understand how they want to access the mechanisms to raise
concerns, and their expectations about how the mechanisms will operate.

Guidance to RBCSPP-4-d

According to UN Guiding Principle 31, effective grievance mechanisms are legitimate, accessible,
predictable, equitable, transparent, rights-compatible, and a source of continuous learning. In addition
to these criteria, effective operational-level grievance mechanisms are also based on engagement
and dialogue. H-is-acknowledged-thatIt can be more difficult for the organization to assess the
effectiveness of grievance mechanisms that it participates in compared to those it has established
itself.

The organization can report:

e whether and how the intended users are informed about the grievance mechanisms and
remediation processes-and-trained-on-hew-to-use-them,

e whether and how the intended users are trained on how to use the grievance mechanisms
and remediation processes:

* the accessibility of the grievance mechanisms and remediation processes, such as the tetal
number of hours per day or days per week thatthey are available, and their availability in
different languages;

e how the organization seeks to ensure thatusers-are-treated-with-respect-and-protectedit
respects users” human rights and protects them against reprisals (i.e., non-retaliation for
raising complaints or concerns);

e how satisfied users are with the grievance mechanisms and remediation processes-or, and
with the resulting outcomes, andas well as how the organization assesses users- satisfaction;

e the number and types of grievances filed during the reporting period, and the percentage of
grievances that were addressed and resolved, including the percentage that were resolved
through remediation;

e the number of grievances filed during the reporting period that are repeated or recurring;

e changes made to the grievance mechanisms and remediation processes in response to
lessons learned about their effectiveness.

Quantitative information, such as the number of grievances, is unlikely to be sufficient on its own. For
example, a low number of grievances could indicate that few incidents have occurred, but it could
eguallyalso signal that the mechanisms are not trusted by their intended users. For this reason,
contextual information should be provided to aid in understanding and interpreting the quantitative
information.
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Disclosure SPPRBEC-5 Mechanisms for seeking advice and raising
concerns

Requirements

The organization shall:

a. describe the mechanisms for individuals to:

i seek advice on implementing the organization’s policies and practices for
responsible business conduct;

ii. raise concerns about the organization’s responsible business conduct.

Guidance
Background

This disclosure covers the-an organization’s mechanisms for individuals to seek advice and to raise
concerns about responsible business conduct in the operations of the organization and its business
relationships. Examples of these mechanisms include confidential interviews during site visits,
escalation processes (to raise issues through management levels), hotlines, mechanisms to report
non-compliance with laws and regulations, and whistleblowing mechanisms.

These mechanisms enable individuals to raise concerns about wrongdoing or breaches of the law in
the organization’s operations or business relationships, regardless of whether the individuals
themselves are harmed or not. They are distinct from grievance mechanisms, which enable
stakeholders to raise concerns about, and seek remedy for, the organization’s actual and potential
egatlve |m9act (actual and potential) that the-organization-has-on them;-. This-including-includes
—and-to-seekremedy.-Grievance mechanisms are to be reported under

Disclosure SPPRBC-4.
Guidance to SPPRBC-5

If the organization’s grievance mechanisms and its mechanisms for seeking advice and raising
concerns about responsible business conduct operate in a similar way, the organization can provide a
single description of how these mechanisms operate and clearhystateexplain which mechanisms the
description covers.

Guidance to SPPRBC-5-a
The organization can report:
e who the intended users of the mechanisms are;

e how the mechanisms operate and which level or function in the organization is assigned
responsibility for them;

e whether the mechanisms are operated independently of the organization (e.g., by a third
party);

e the process through which concerns are investigated;
e whether requests for advice and concerns raised are treated confidentially;
e whether the mechanisms can be used anonymously.
Additionally, the organization can report on the effectiveness of the mechanisms, including:

e whether and how the intended users are informed aboutef the mechanisms and trained on
how to use them;

e the accessibility of the mechanisms, such as the tetal-number of hours per day or days per
week thatthey are available, and their availability in different languages;
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e how the organization seeks to ensure it respects users’ human rights are-treated-with-respect
and protects them ed-against reprisals (i.e., non-retaliation for reporting concerns);

e how satisfied users are with the mechanisms erand with the resulting outcomes;

e the number and types of requests for advice received during the reporting period, and the
percentage of requests that were answered;

e the number and types of concerns raised during the reporting period, and the percentage of
concerns that were addressed and reselved -orresolved or found to be unsubstantiated.

Disclosure RBESPP-6 Compliance with laws and regulations

Requirements

The organization shall:

a. report the total number of significant instances of non-compliance with laws or regulations for

which-significant-fines-er-nen-monetary-sanctions-were-ineurred-during the reporting period, with a
breakdown of this total byinreluding:

instances for which tetal-number-of significantfines were incurred and their monetary

value;

kil instances for which and-tetal-number-of-non-monetary sanctions were incurred,;

b. describe the significant instances of non-compliance;

c. describe how it has determined significant instances of non-compliance.

Guidance
Background

J o ~This disclosure addresses non-
compliance, or fa||ure to comply with, al-laws and regulauons related to economic, environmental,
and social matters that are applicable to the organization..-Nen-cempliance-is-the failure to-comply
These laws and regulations can be issued by a variety of bodies including governments (local,
regional, and national), regulatory authorities, and public agencies.

Laws and regulations include:
e international declarations, conventions, and treaties;
e national, subnational, regional, and local regulations;

e binding voluntary agreements made with regulatory authorities and developed as a substitute
for implementing a new regulation;
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« voluntary agreements (or covenants), if the organization directly joins the agreement, or if
public agencies make the agreement applicable to organizations in their territory through
legislation or regulation.

Laws and regulations relating to economic and social matters include topics such as accounting and
tax fraud, eerruption; bribery, corruption, competition, the provision of products and services, or labor
issues, such as workplace discrimination.

Laws and regulations relating to environmental matters include topics such as biodiversity, emissions,
energy, material use, spills and leaks, waste, and water and effluents.

Non-compliance with laws and regulations can give insight into the ability of management to ensure
that the organization conforms to certain performance parameters. r-some-circumstances,hon-

Guidance to SPP-6-a

The scope of this disclosure includes instances of non-compliance that resulted in administrative or
judicial sanctions induring the reporting period.

Non-monetary sanctions include restrictions imposed by governments, requlatory authorities, or public
agencies; on the organization’s activities or operations, suchas withdrawal of trading licenses or
licenses to operate in highly requlated industries.

AnThe organization can include fines that have been reported in its audited consolidated financial
statements or in the financial information filed on public record.

If the organization has not incurred any fines of-non-monetary sanctions for non-compliance with laws
or regulations, a brief statement of this fact is sufficient to meet the requirement.

Guidance to SPP-6-b

The description of significant instances of non-compliance can include the geographic location where
the instance occurred and the matter to which the instance relates, i.e., economic, environmental, or
social matters applicable to the organization. The organization should report sufficient information for
stakeholders to understand the type and context of the significant instances of non-compliance.

The organization can explain whether the significant instances are repeated or recurring.

Guidance to SPP-6-c

When describing how the organization has determined significant instances of non-compliance, it can

include:
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e the severity of the impact thatresulting from the instance—+esulted-in;

e external benchmarks used in its sector to determine significant instances of non-compliance.

Disclosure SPPRBC-7 Membership associations

Requirements

The organization shall:

a. reportindustry associations, and-other membership associations, and national and-or
international advocacy organizations in which it participates in has-a significant role.

Guidance

Guidance to SPPRBC-7

The organization could have a significant role in an association or advocacy organization when it
holds a position in the governance body, participates in projects or committees, or provides
substantive funding beyond routine membership dues. It could also apply when the organization ;-er
views its membership as strategic to influencing the mission or objective of the association that is
critical to the organization’s own activities.

Section 6. Stakeholder engagement

This section includes disclosures on the organization’s stakeholder engagement practices, including
how it engages in collective bargaining with employees.

Disclosure SE-1 Approach to stakeholder engagement

Requirements

The organization shall:
a. describe its approach to engaging with stakeholders, including:

i the categories of stakeholders it engages with, and how they are identified;
ii. the purpose of the stakeholder engagement;

iii. how the organization seeks to ensure meaningful engagement with stakeholders.

Guidance
Guidance to SE-1

Stakeholders are individuals or groups whethat have interests that are; affected or could be; affected
by the organization’s activities-and-decisiens.. For more information on stakeholders, see Section 2.4
ofin GRI 101: Using the GRI Standards.

This disclosure covers stakeholder engagement undertaken by the organization as part of its ongoing
activities rather than specifically for the purpose of sustainability reporting.

Guidance to SE-1-a-i
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Common categories of stakeholders for organizations includeare business partners, civil society
organizations, consumers, customers, employees and other workers, governments, local
communities, non-governmental organizations, shareholders_and other investors, suppliers, trade

unions, and vulnerable groups.

The organization can explain how it determines which categories of stakeholders to engage with and
which categories not to engage with.

Guidance to SE-1-a-ii

The erganizationpurpose of stakeholder engagement can

tepwh}ekkmengagewﬂ{hstakeheldepsbe for example, to identify actual and potential regative
mpacts; or to determine prevention and mitigation responses to potential negative impacts. In some

cases, stakeholder engagement is a right in and of itself, fer-example;such as the right of workers to

form or join trade unions or their right to bargain collectively.

The organization can additionallyalso report:

o the type and-frequency-(e.g..annually,quarterly)-of stakeholder engagement. Forexample;
whetherthe-engagements-are-_(e.q., participation, consultation, information) and its frequency
(e.y.. ongoing-fe-g—in-the-case-olsystemicissuesi-orwhetherthey-are-specific-engagetents
with-particular-groups-or-for-particular-operations-or-projects, quarterly, annually);

* when the-organizationit engages directly with stakeholders and when it engages with credible
stakeholder representatives or proxy organizations, or other credible independent expert
resources, and why;

o whether stakeholder engagement activities take place at the organizational level or at a lower
level, such as at the site or project level, and in the latter case, how datainformation from
stakeholder engagement activities is centralized;

e the resources (e.g., financial or human resources) allocated to stakeholder engagement.

Further information on stakeholder engagement undertaken for specific activities, for-example,forthe
setupsuch as setting up and eperation-ofoperating grievance mechanisms and other remediation
processes, or for-the-identificationdetermining and management-efmanaging material topics-and

, is reported under other disclosures (RBESPP-4-d in this Standard, and MT-1-a-iii
and MT-3-€f in GRI 103: Material Topics).

Guidance to SE-1-a-iii

As-stated-inMeaningful stakeholder engagement is, according to the Organisation for Economic Co-
Operatlon and Development (OECD) Due Diligence Guidance for Responsible Business Conduct,

characterized by two-way communication and depends on the
good faith of participants on both sides. It is also responsive and ongoing; and includes_in many cases
engaging with relevant stakeholders before decisions are made.

The organization can report:

* how it takes into account potential barriers to stakeholder engagement (e.g., language and
cultural differences, gender and power imbalances, divisions within a community or group);

e how it engages with at-risk or vulnerable groups;-such-as (e.q., whether it takes specific
approaches and gives special attention to potential barriers);

e how it provides stakeholders with information that is understandable and accessible through
appropriate communication channels;

* how stakeholder feedback is recorded and integrated into decision-making, and how
stakeholders are informed about hewthe way in which their feedback has influenced
decisions;

e how it seeks to respect the human rights of all stakeholders engaged, such as their rights to
privacy, freedom of expression, and peaceful assembly and protest;
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e how it works with business partners to engage with stakeholders in a meaningful way,
including the expectations it places on business partners to respect the human rights of
stakeholders during engagement.

Disclosure SE-2 Collective bargaining agreements

Requirements

The organization shall:

a. report the percentage of total employees covered by collective bargaining agreements;

for employees not covered by collective bargaining agreements, report whether it
determines their working conditions and terms of employment based on Hs-existing
collective bargaining agreements that coverwith its other employees or based on
collective bargaining agreements from other organizations.

Guidance

Background

The right to collective bargaining is a fundamental right at work that is covered in the ILO Right to
Organise and Collective Bargaining Convention [Ref no. 9].

Collective bargaining refers to negotiations that take place between one or more employers or
employers' organizations and one or more workers' organizations (trade unions). The objective of
these negotiations is to reach a collective agreement on working conditions and terms of employment
(e.g., wages and working time) ander to regulate relations between employers and workers.? These
negotiations are an important means through which organizations and trade unions can improve
working conditions and labor relations.

Collective agreements can be made at the level of the organization, at the level of a particular site,
and/or-at the industry level, andand/-or -at the national level in countries where this is the practice.
Collective agreements can cover specific groups of workers, for example, those performing a specific
activity or working at a specific location.

This disclosure requires information_about how the organization respects its employees’ rights to
collective bargaining and freedom-of association. -If the organization has a statement or policy
commitment on freedom of association and collective bargaining, this is to be reported under RBC-2-
b-i in this Sstandard and MT-3-a in GRI 103: Material Topics.}

See references 1; 2, 3, 4, 5, 6, 9, 10, 214, 256, and 267 in the References Bibliography section.
Guidance to SE-2-a

SE-2-a provides-enablesrequires the organization to report infermation-on-the propertion-percentage
of the-organization’sits employees whose working conditions and terms of employment (e.g..wages
and-werking-time)-are regulated by one or more collective bargaining agreements.-TFhis-can-give
insightinto whether the organization respects its employees’ rights to collective bargaining and
freedom of association.

This requirement does not ask for the percentage of employees belonging to trade unions, which
rmightcan be a-different-number. The percentage of employees covered by collective bargaining
agreements can be higher than the percentage of unionized employees when an organization is
required to apply the collective bargaining agreements to both union and non-union members.
Alternatively, the percentage of employees covered by collective bargaining agreements can be lower
than the percentage of unionized employees. This applies when there are no collective bargaining
agreements available or when the collective bargaining agreements do not cover all unionized
employees.

& International Labour Organization (ILO), Collective Bargaining Convention, 1981 (No. 154).
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The percentage of total-employees covered by collective bargaining agreements is calculated using
the following formula:

Number of employees covered by collective bargaining agreements

Total number of employees reported under Disclosure ACT-2 x 100

The employees covered by collective bargaining agreements are those employees to whom the
organization is obliged to apply the agreement. This means that if none of the employees are covered
by a collective bargaining agreement, the percentage reported is zero. Ani-an employee is-covered
by more than one collective bargaining agreement;-it only needs to be counted once.

Employees who are represented by a works council are not included under SE-2-a, unless the works
council engages in collective bargaining that results in a collective bargaining agreement.

The organization can additionally-also report the percentage of employees covered by collective
bargaining agreements per region or country, or provide comparisons with industry benchmarks.

Guidance to SE-2-b

There may be instances where some or none of the organization’s employees are covered by

collective bargaining agreements. However, the working conditions and terms of employment of these
employees may be influenced or determined by the organization based on other collective bargaining
agreements, such as agreements that cover other employees or agreements from other
organizations. SE-2-b requires the organization to report if this is the case. If this is not the case, and
the working conditions and terms of employment of these employees is not influenced or determined
based on other collective bargaining agreements, a brief statement of this fact is sufficient to comply

with this requirement.

If all of the organization’s employees are covered by collective bargaining agreements, a brief
statement of this fact is sufficient'to comply with the requirement.
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