
Review of GRI's universal Standards

Survey

Introduction

Thank you for taking part in this survey.

 

In this survey, we are seeking the views of users and other interested stakeholders on

certain aspects of GRI’s universal Standards, as well as the overall structure and

presentation of the GRI Standards.

 

Your feedback will be used as input for the project to review GRI’s universal Standards. For

more information about the project, please visit the GRI Standards website.

 

This survey is published by the Global Sustainability Standards Board (GSSB), the

independent standard setting body of GRI.

 

We will share a summary of all the responses with the GSSB. Personal information (name,

job title, organization, and email address) will be kept confidential; we will not share this

information with the GSSB or any third party. For more information on GRI’s privacy policy,

see: https://www.globalreporting.org/privacy/Pages/default.aspx.

 

Any interested party using the GRI Standards (e.g., reporters, consultants, report users,

assurance providers, trainers) can fill in the survey until 9 June 2019.

Filling in the survey

The survey is divided into the following sections:

 

1. Respondent details

2. Purpose for using the GRI Standards

3. Reporting options (GRI 101)

4. Reporting Principles for defining report content (GRI 101)

5. General disclosures (GRI 102)

6. Management approach (GRI 103)

7. Format and presentation, and usability of the GRI Standards

 

Except for sections 1 and 2, all other sections are optional. It is possible to skip the

questions that are not relevant for you to comment on.

 

You do not have to complete the survey in one go. You can save your responses and leave

the survey midway to complete it later. Please note that you can only continue on the same

computer using the same browser.

 

Your feedback will contribute to improving GRI’s universal Standards. Your responses will

help us understand current reporting practices and challenges in applying the universal
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Standards, and whether the existing requirements provide essential information about an

organization’s impacts on sustainable development. Therefore, we ask you to explain the

rationale for your responses or provide suggestions wherever possible.  

 

Please provide all comments via this survey. Only comments in English will be considered.

 

If you have any questions about the survey, please send an email to

universal@globalreporting.org.
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1. Respondent details (section 1 of 7) 

Personal information will be kept confidential, but these questions are mandatory for the

following reasons: 

 

It helps us better understand the context to your responses;

It gives us an opportunity for a follow up if you agree to this option.

 

First name *

Last name *

Job title *

Country 
Please provide country of residence *

Email *

Stakeholder group 
Please select the stakeholder group that best describes you / your organization *

Academic

Assurance provider

Business

Consultant

Government

Investor

Labor representative

Market regulator

Non-governmental organization

Rating agency

Standard setter

Stock exchange

Student

Trade or industry association

Other (please specify):



Organization name *

Organization sector *

[ Please select ]

Organization size 
Based on the total number of persons employed, which includes those who are self-
employed:  
- Small: 1-49  
- Medium: 50-249 
- Large: 250 and more
 *

Is your organization a multinational? 
A multinational operates in more than one country
 *

Do you agree to GRI contacting you to clarify your responses or ask follow-up
questions? 
 *
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Small

Medium

Large

Not applicable

Yes

No

Not applicable

Yes

No



2. Purpose for using the GRI Standards
(section 2 of 7)

Question 2.1

2.1 Which of the options below best describes how you use the GRI Standards? 
Based on your answer you will be directed to the questions that are relevant for you.
If none of the options exactly describe how you use the GRI Standards, please select
the option that comes closest. *

 
Question 2.2

2.2 Which of the following versions of the GRI reporting framework have you used? 
You can select more than one option. 
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To prepare (or support in the preparation of) a report for my own organization

To prepare (or support in the preparation of) a report on behalf of a client

To provide assurance on a report

To use, monitor or analyse information from sustainability reports that use the GRI

Standards

To give training on the Standards (e.g., as a trainer or a professor/teacher)

GRI Standards (for more than one year)

GRI Standards (for less than one year)

G4

G3 / G3.1

None



3. Reporting options (GRI 101)  
(section 3 of 7)

There are different reporting options for using the GRI Standards: 

 

In accordance Core/Comprehensive: Using the GRI Standards as a set to prepare a

sustainability report in accordance with the Standards, using either the Core or

Comprehensive option (see Table 1 in GRI 101: Foundation) 

 

GRI-referenced: Using selected Standards, or parts of their content, to report specific

information, without preparing a report in accordance with the Standards (see clause 3.3

in GRI 101: Foundation)

 
Question 3.1

3.1.a Organizations can use different reporting options to prepare a sustainability
report with the GRI Standards. Were you aware of these different options? 
The reporting options are: in accordance Core, in accordance Comprehensive, GRI-
referenced 

 
3.1.b Do you find it important to understand which reporting option an organization
has chosen? 

 
3.1.c Please explain your response (whether yes or no).

 
 
Question 3.2

3.2.a Do you think there should be a specific reporting option for first-time users
and/or small- and medium-sized organizations? 

 
3.2.b Please explain your response (whether yes or no).

Yes, I was aware.

No, I was not aware.

Yes, I find this important.

No, I do not find this important.

Yes

No

https://www.globalreporting.org/standards/media/1036/gri-101-foundation-2016.pdf#page=23
https://www.globalreporting.org/standards/media/1036/gri-101-foundation-2016.pdf#page=25


 
Reasons for omission 

Reasons for omission can be used if, in exceptional cases, an organization cannot report a

disclosure that is required for reporting in accordance with the GRI Standards (either Core

or Comprehensive option). 

 

These are the reasons for omission stated in the GRI Standards:

 

Not applicable

Confidentiality constraints

Specific legal prohibitions

Information unavailable

 

Reasons for omission can only be used for certain disclosures – see Table 2 in GRI 101:

Foundation for more detail.

 
Question 3.3

3.3.a Do you find it useful to understand what information an organization has not
provided that is required by the GRI Standards? 

 
3.3.b Please explain your response (whether yes or no).

 
Question 3.4

3.4.a Do you find it useful to understand why an organization has not provided the
information that is required by the GRI Standards? 

 

Yes, I find this useful.

No, I do not find this useful.

Yes, I find this useful.

No, I do not find this useful.

https://www.globalreporting.org/standards/media/1036/gri-101-foundation-2016.pdf#page=24


3.4.b Please explain your response (whether yes or no).

 
Question 3.5

3.5.a Organizations can use the four reasons for omission stated in the GRI
Standards for certain disclosures, even if the disclosures are required by the in
accordance criteria. Were you aware of this information? 

 
3.5.b Do you find the reasons for omission clear? 

 
3.5.c Do you find the four reasons for omission stated in the GRI Standards useful? 

 
3.5.d Please explain your response (whether yes or no).

 
3.5.e If there are any other reasons for omission that are missing from the list stated
in Table 2 in GRI 101: Foundation 2016, please describe them here.

Yes, I was aware.

No, I was not aware.

Yes, I find the reasons for omission clear.

No, I do not find the reasons for omission clear. Please explain why. 

Yes, I find the four reasons for omission useful.

No, I do not find the four reasons for omission useful.

https://www.globalreporting.org/standards/media/1036/gri-101-foundation-2016.pdf#page=24


 
Elements of a sustainability report

 
Question 3.6

3.6.a What is the minimum information that needs to be included in a sustainability
report? 
You can select more than one option. 

 
3.6.b Please list any other information missing from the list above that needs to be
included in a sustainability report.

 

The following sections cover questions on Reporting Principles for defining report content,

general disclosures, management approach, and usability of the GRI Standards. Are you
interested in continuing?  *
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Description of the organization’s size, geographic location, and activities

Description of the organization’s sustainability strategy

Description of the organization’s ethics and integrity

Description of the organization’s governance approach

Description of the organization’s approach to stakeholder engagement

Overview of which topics have been reported on, which disclosures have been made,

and where these disclosures can be found in the report or other location

Description of the organization’s approach to assurance

Description of the process to define material topics

List of material topics

Description of the organization’s approach for managing material topics

Disclosures to report the impacts related to material topics

Yes. Please click 'Next' at the end of this section.

No. Please click 'Next' at the end of this section, and then click 'Submit' in the following

"Thank you" page.



4. Reporting Principles for defining report
content (GRI 101) (section 4 of 7)

The Reporting Principles for defining report content help organizations decide which

content to include in the report.

 

The Reporting Principles for defining report content are:

 

Stakeholder Inclusiveness

Sustainability Context

Materiality

Completeness

 

For more information, see section 1 of GRI 101: Foundation 2016.

 
Question 4.1

4.1.a Do you find it important to understand how an organization has identified its
material topics? 

 
4.1.b Please explain your response (whether yes or no).

 
Question 4.2

4.2.a Do you find it important to understand why a specific topic is material to an
organization? 

 
4.2.b Please explain your response (whether yes or no).

 
Question 4.3

Yes, I find this important.

No, I do not find this important.

Yes, I find this important.

No, I do not find this important.

https://www.globalreporting.org/standards/media/1036/gri-101-foundation-2016.pdf#page=7


4.3.a Do you find the Reporting Principles listed in the GRI Standards useful to define
report content? 

 
4.3.b Please explain your response (whether yes or no).

 
Question 4.4

4.4 Please indicate if each of the Reporting Principles listed below is clear. If not,
please explain why.

Stakeholder Inclusiveness

Sustainability Context

Materiality

Completeness

Yes, I find these Reporting Principles useful.

No, I do not find these Reporting Principles useful.

Yes, it is clear.

No, it is not clear. Please explain why.

Yes, it is clear.

No, it is not clear. Please explain why.

Yes, it is clear.

No, it is not clear. Please explain why.

Yes, it is clear.



 
Question 4.5

4.5 If you have any suggestions for improving the Reporting Principles for defining
report content, please describe them here.

 
Impact

The Materiality principle requires an organization to identify material topics that: 

 

reflect the reporting organization’s significant economic, environmental, and social

impacts;

substantively influence the assessments and decisions of stakeholders.

 

In the GRI Standards, unless otherwise stated, ‘impact’ refers to the effect an organization

has on the economy, the environment, and/or society, which in turn can indicate its

contribution (positive or negative) to sustainable development.

 

Note 1: In the GRI Standards, the term ‘impact’ can refer to positive, negative, actual,

potential, direct, indirect, short-term, long-term, intended, or unintended impacts.

 

Note 2: Impacts on the economy, environment, and/or society can also be related to

consequences for the organization itself. For example, an impact on the economy,

environment, and/or society can lead to consequences for the organization’s business

model, reputation, or ability to achieve its objectives.

 
Question 4.6

4.6.a Is the definition of ‘impact’ provided in the GRI Standards clear?

No, it is not clear. Please explain why.

Yes, the definition is clear.

No, the definition is not clear. Please explain why the definition is unclear.



 
4.6.b When considering significant economic, environmental and social impacts (as
required by the Materiality principle), which of the following do you consider? 
You can select more than one option. 

 
4.6.c Please explain your response.

 
Stakeholder

In the GRI Standards, stakeholders are defined as ‘entity or individual that can reasonably

be expected to be significantly affected by the reporting organization’s activities, products

and services, or whose actions can reasonably be expected to affect the ability of the

organization to successfully implement its strategies and achieve its objectives’.

 
Question 4.7

4.7.a Is the definition of ‘stakeholder’ provided in the GRI Standards clear?

 
4.7.b Does the GRI definition align with the definition of ‘stakeholder’ used by
reporting organizations in the context of sustainability reporting / sustainable

Impacts on the business (e.g., operations, financials, reputation)

Impacts on others (e.g., impacts on workers, consumers, members of local

communities, ecosystems)

Other (please describe):

Yes, the definition is clear.

No, the definition is not clear. Please explain why the definition is unclear.



development?

 

The following sections cover questions on general disclosures, management approach, and

usability of the GRI Standards. Are you interested in continuing?  *
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Yes, the definitions are aligned.

No, the definitions are not aligned. Please describe the other definition(s) of

‘stakeholder’ used.

Yes. Please click 'Next' at the end of this section.

No. Please click 'Next' at the end of this section, and then click 'Submit' in the following

"Thank you" page.



5. General disclosures (GRI 102)  
(section 5 of 7)

GRI 102: General Disclosures is used to report contextual information about an

organization and its sustainability reporting practices. This includes information about an

organization’s profile, strategy, ethics and integrity, governance, stakeholder engagement

practices, and reporting process.

 
Question 5.1

5.1 If there are any general disclosures in GRI 102: General Disclosures 2016 which
do not provide essential information about an organization or its sustainability
reporting practices, please list them below, and explain why the information is not
essential. 
Please indicate the disclosure number your comment relates to (e.g., 102-8). 

You can provide comments on as many general disclosures as you want.

 
Question 5.2

5.2 If you have any other comments on the general disclosures from GRI 102:
General Disclosures 2016, please include them below (e.g., clarity, relevance,
feasibility of the disclosure, any other essential information missing from GRI 102). 
Please indicate the disclosure number your comment relates to (e.g., 102-8).

You can provide comments on as many general disclosures as you want.

https://www.globalreporting.org/standards/media/1037/gri-102-general-disclosures-2016.pdf
https://www.globalreporting.org/standards/media/1037/gri-102-general-disclosures-2016.pdf
https://www.globalreporting.org/standards/media/1037/gri-102-general-disclosures-2016.pdf


 

The following sections cover questions on management approach, and usability of the GRI

Standards. Are you interested in continuing?  *
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Yes. Please click 'Next' at the end of this section.

No. Please click 'Next' at the end of this section, and then click 'Submit' in the following

"Thank you" page.



6. Management approach (GRI 103)
(section 6 of 7)

GRI 103: Management Approach is used to report information about how an organization

manages a material topic. It is designed to be used for each material topic in a

sustainability report, including those covered by the topic-specific GRI Standards (series

200, 300, and 400) and other material topics. 

 

Applying GRI 103 with each material topic allows the organization to provide a narrative

explanation of why the topic is material, where the impacts occur (the topic Boundary), and

how the organization manages the impacts. 

 

GRI 103: Management Approach includes three management approach disclosures: 

 

Disclosure 103-1 Explanation of the material topic and its Boundary

Disclosure 103-2 The management approach and its components

Disclosure 103-3 Evaluation of the management approach

 
Question 6.1

6.1.a Do you find it important to understand an organization’s approach for
managing its material topics? 

 
6.1.b Please explain your response (whether yes or no).

 
Topic Boundary

Disclosure 103-1-b requires organizations to report the topic Boundary for each material

topic. This includes a description of: 

 

where the impacts occur;

the organization’s involvement with the impacts. For example, whether the organization

has caused or contributed to the impacts, or is directly linked to the impacts through its

business relationships.

 
Question 6.2

Yes, I find this important.

No, I do not find this important.

https://www.globalreporting.org/standards/media/1038/gri-103-management-approach-2016.pdf


6.2.a Is the concept of topic Boundary defined in the GRI Standards clear? 

 
6.2.b When reporting on the topic Boundary, what kind of information is included? 

 
6.2.c What are the main challenges to reporting the topic Boundary? 

 
Other management approach disclosures

 
Question 6.3

6.3 If there are any disclosures in GRI 103: Management Approach 2016 which do not
provide essential information about an organization’s approach for managing
material topics, please list them below, and explain why the information is not
essential. 
Please indicate the disclosure number your comment relates to (e.g., 103-1-a). 

You can provide comments on as many disclosures as you want.

Yes, the concept is clear.

No, the concept is not clear. Please explain why the concept is unclear.

https://www.globalreporting.org/standards/media/1038/gri-103-management-approach-2016.pdf


 
Question 6.4

6.4 If you have any other comments on the disclosures from GRI 103: Management
Approach 2016, please include them below (e.g., clarity, relevance, feasibility of the
disclosure, any other essential information missing from GRI 103). 
Please indicate the disclosure number your comment relates to (e.g., 103-1-a).

You can provide comments on as many disclosures as you want.

 

The following section covers questions on usability of the GRI Standards. Are you
interested in continuing?  *
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Yes. Please click 'Next' at the end of this section.

No. Please click 'Next' at the end of this section, and then click 'Submit' in the following

"Thank you" page.

https://www.globalreporting.org/standards/media/1038/gri-103-management-approach-2016.pdf


7. Format and presentation, and usability
of the GRI Standards (section 7 of 7)

 
Question 7.1

7.1.a The GRI Standards are published as downloadable PDF files on the GRI website
and can be accessed online as a free public good. How do you prefer to access the
GRI Standards?

 
7.1.b Which type of device do you prefer to use to access the GRI Standards?

 
7.1.c Do you prefer consulting the GRI Standards online or downloading and saving
them to your computer?

 
7 1 d If downloading how do you prefer to download the GRI Standards?

I go to the GRI website and use the site navigation to access the GRI Standards

Download Center page.

I have bookmarked the GRI Standards Download Center page on the GRI website.

I have bookmarked individual GRI Standards files on the GRI website.

I search for GRI Standards in a search engine.

Other (please describe):

Desktop or laptop computer

Tablet

Smartphone

Print-out

Other (please describe):

I consult the GRI Standards online.

I download the GRI Standards to my computer.

Other (please describe):

https://www.globalreporting.org/standards/gri-standards-download-center/


7.1.d If downloading, how do you prefer to download the GRI Standards?

 
7.1.e If you experience any problems in accessing the GRI Standards online, please
describe them here.

 
Question 7.2

7.2 The GRI Standards are currently available in 10 languages. In which language(s)
do you prefer to access the GRI Standards? 
You can select more than one option. 

 
Question 7.3

The GRI Standards are available as PDF files. In the following questions, we would
like to ask you about how easy you find using the PDF files of the GRI Standards. 

7.3.a How would you rate the way the GRI Standards have been structured
(introduction disclosures guidance glossary references)?

I prefer to download each Standard individually.

I prefer to download the entire set of GRI Standards in a zip file.

I prefer to download the entire set of GRI Standards in a combined PDF (Consolidated

set of GRI Standards).

Other (please describe):

Arabic

Bahasa Indonesian

Chinese Simplified

Chinese Traditional

English

French

German

Japanese

Spanish

Vietnamese

Other (please describe):



(introduction, disclosures, guidance, glossary, references)? 
Scale of 1 (very bad) to 5 (excellent) 

1 2 3 4 5

Introduction

Disclosures

Guidance

Glossary

References

 
7.3.b If you have any suggestions for improving the structure of the GRI Standards,
please describe them here.

 
7.3.c How would you rate the layout of the PDF files of the GRI Standards
(navigation, links, font, use of tables, infographics) 
Scale of 1 (very bad) to 5 (excellent) 

1 2 3 4 5

Navigation

Links

Font

Use of tables

Infographics

 
7.3.d If you have any suggestions for improving the layout of the PDF files of the GRI
Standards, please describe them here.

 
7 3 e If you have any suggestions for changing the PDF files to make them easier to



7.3.e If you have any suggestions for changing the PDF files to make them easier to
use, please describe them here.

 
7.3.f What is good about the PDF files that should not be changed?

 
Question 7.4

7.4.a GRI updates its Standards to align with best practice and key instruments. How
do you find out about new or revised GRI Standards (e.g., the revised GRI 303: Water
and Effluents 2018)? 
You can select more than one option. 

 
7.4.b If there is another way in which you would like to receive information about new
or revised GRI Standards besides the options above, please list them here.
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I am not aware of new or revised GRI Standards.

I receive the GRI Community newsletter.

I subscribe to the GRI newsletter.

I have signed up for Standards updates on the GRI website.

I follow GRI social media channels.

I visit the GRI Standards website regularly.

Other (please describe):

https://www.globalreporting.org/standards/media/1909/gri-303-water-and-effluents-2018.pdf


Other comments

 
If you have any other comments on any of the universal Standards (GRI 101, GRI 102,
GRI 103), please include them below.
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Thank you!

Thank you for taking part in this survey. We appreciate your time and greatly value your

input. 

 

Would you like to stay informed on the universal Standards review project? Sign up here to

receive updates on this and other GRI Standards projects.

SubmitSaveBack
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