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List of instances of terms ‘employee’, ‘worker’, or related terms for review

1

1. Purpose of this paper

2
3
4
5
6

This paper includes a set of suggested revisions for the use and definitions of ‘employee’, ‘worker’ and
related terms during the transition from the G4 Guidelines to the GRI Standards. Given that the work
of the Technical Committee (TC) is still underway, this paper sets out only those suggested revisions
that impact the first set of public exposure drafts (the six ‘Group 1’ standards). The remaining work of
the Technical Committee will be shared with the GSSB at the May 2016 in-person meeting.

7
8
9
10

In the Group 1 Standards, there are 24 specific instances where the technical committee has reviewed
employee/ worker terminology. Out of these 24 instances, the TC has reached agreement on suggested
revisions (or has agreed to leave the current wording intact) in 23 instances. These instances are
summarized in Table 1 and full details of the current and revised text can be found in the Annex.

11
12

The GSSB is asked to approve these suggested revisions for inclusion in the exposure drafts of the GRI
Standards which will go live for public comment on 19th April 2016.

13
14
15
16

Note on further work required:
The TC has not yet agreed on revisions for G4-10 (now disclosure 201-8 in SRS 201: General
disclosures). The TC will carry out further work on this disclosure with the aim of having a revised
proposal to discuss at the GSSB in-person meeting on 5 April 2016.
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17

2. Background

18
19
20
21
22

In its 3-5 November 2015 meeting, the GSSB approved to start a project to update the use of the
‘employee’ and ‘worker’ terminology in the GRI G4 Guidelines, and to align it with the ILO
Conventions as the key reference. Other references, such as the OECD Guidelines for Multinational
Enterprises and ISO 26000 Guidance on social responsibility, were to be consulted where
appropriate.

23
24

The Standards Division then convened a Technical Committee (TC) to make suggestions about the
best use of the terms 'employee' and 'worker' in the new GRI Standards. The members of the TC are:

25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48





Alessandra Assenza, Adviser at International Organization of Employers (IOE)
Dwight Justice, Policy Advisor at International Trade Union Confederation (ITUC) and invited
GSSB member
Emily Sims, Manager International Labour Organization ILO Helpdesk for Business

An initial assessment found that ‘employee’, ‘worker’ and related terms, such as ‘staff’, ‘personnel’ or
‘individuals employed’, occur 476 times in the GRI G4 Guidelines. The revision process has begun to
clarify which definitions of these terms should be used in the GRI Standards. It has also begun to
evaluate whether the terms should be revised in the specific context of the Standard Disclosures. This
process has aimed to:






be more clear to users of the GRI Standards about how ‘employee’, ‘worker’, and related
terms are understood, and if, or how, they relate to each other;
ensure that these terms are aligned with key references (ILO Conventions, OECD MNE
Guidelines, and ISO 26000);
ensure the consistent use of the terms throughout the GRI Standards text (i.e., the context in
which a term is used in a disclosure needs to make sense given the definition provided in the
GRI Standards Glossary, and the same terms should be used in the same context throughout
the GRI Standards); and
ensure the context in which the terms are used is aligned with the key references.

In order to systematically revise the use of the terminology in all instances, the following steps have
been taken. A set of revision principles has been established to guide the review of the list of instances
where the terms are used. Research carried out by the Standards Division and materials contributed
by the TC accompanied the process. The TC connected in 9 webinars covering 18 hours and
undertook work offline in-between the webinars. This paper lists the suggested edits that the TC
agreed upon.
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50

3. Technical Committee approach and
progress to date

51

3.1 Considerations and decisions

52

The following factors have influenced the approach undertaken by the Technical Committee:

53



49

54
55
56
57

Consistent use of terms across the GRI Standards document is of primary importance. The
consistent use of specific terms should be aligned with international key references to the
greatest extent possible.


58
59
60
61
62

Consistent use of terms:

Changes to reporting requirements:
In instances where alignment with key references would result in changes to the reporting
requirements, this issue would be flagged with a note in the ‘rationale’ column of the ‘List of
instances of ‘employee’, ‘worker’, or related terms for review’ table, in section 5 of this
document.



63
64
65
66
67

Number of terms:
Many terms are used in the G4 Guidelines relating to ‘employee’ and ‘worker’. In addition to the
two aforementioned terms, ‘staff’, ‘personnel’, ‘workforce’, ‘manpower’, and others are also used.
As many different terms should be used as needed to ensure proper understanding of the specific
text, but as few terms as possible should be used to maximize clarity and reduce unnecessary
room for interpretation.

68
69
70

o

Accordingly, terms which are unclearly defined in the GRI Guidelines in this regard and do
not add value have been avoided and replaced by the appropriate other terms. This
includes, for example, the terms ‘supervised worker’ and ‘workforce’.

71
72
73

o

In addition, cases have also been reviewed where the terms ‘employed’ or ‘employment’
are used, since these do not necessarily involve an employment relationship. These have
been replaced with more accurate wording, where applicable.

74
75
76
77
78
79
80
81
82
83



Clear expectations towards reporting organizations:
The TC noted the need of reporters using the GRI Guidelines to understand which groups of
people are subsumed under a certain term. Reporters need to know who to ‘count’ in order to
fulfill certain quantitative reporting requirements.
o

The exact definition of ‘employee’ differs across countries and their legislative documents.
The GRI disclosure requirement text should allow reporters to understand the context in
which the terms are used and the purpose they serve in the Standards. The respective
definitions in the GRI Standards Glossary should take account of this. This way, the
Standards can ensure the data gathering and reporting requirements are clear to
reporters, even if the terms are used differently in their relevant legislative documents.

84
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85



86
87
88
89

Challenges in defining the terms ‘employee’ and ‘worker’ in alignment with the key references:
There is no global, specific definition for the terms ‘employee’ and ‘worker’ in the key references
(ILO Standards, OECD Guidelines for Multinational Enterprises, ISO 26000), however, the ILO
Employment Relationship Recommendation, 2006 (No. 198) provides indicators for identifying an
employment relationship. The TC concluded:

90
91

o

The term ‘employee’ is a legal term, and defined in each country by national law or its
application.

92
93

o

In alignment with the key references, the term ‘worker’ is considered broader than
‘employee’:

94
95
96
97
98
99
100



It includes employees and others who are not employees. National law or its
application might not always be aligned with the ILO instruments, thus references
to ‘employees’ (as defined by national law or practices) might exclude certain
groups which are intended to be covered under ‘worker’ by the ILO instruments.
For example, the term ‘worker’ can include persons working for the organization
who may not be included in the legal term of ‘employee’ in a particular country,
such as apprentices, interns, or casual workers.

101
102
103
104
105
106
107



In the GRI Guidelines, the scope of the term ‘worker’ can vary depending on the
context of a specific disclosure. Therefore, in reviewing the use of the term
‘worker’ throughout the text, the TC identified specific instances where the term
‘worker’ should be narrowed down beyond the basic definition of worker as ‘a
person who performs work’. In these specific instances the narrower scope of the
term is described in the text; for example, a disclosure might refer to ‘workers
performing work at sites controlled by the reporting organization’.

108
109
110
111
112



The TC also discussed the matter of self-employed persons and considered in its
review that, while the relationship between the reporting organization (employer)
and its employee is regulated by labor law, the relationship between the reporting
organization and legally-recognized self-employed persons, such as independent
contractors, is regulated by commercial law.

113

3.2 Summary of progress thus far

114
115
116

In their revision process, the TC went instance by instance to decide, depending on the context
mentioned in the GRI disclosure, which terms are the suitable ones to be used, in alignment with the
key references.

117

The work of the TC is still under way. Thus far the TC has:

118



Reviewed the definitions for ‘employee’, ‘worker’, ‘supervised worker’ and ‘workforce’.

119
120
121

o

For the instances relevant for the first set of public exposure drafts, the terms ‘supervised
worker’ and ‘workforce’ have been considered not needed and are suggested to be
deleted.

122

o

a slightly revised definition for the term ‘employee’ has been agreed

123
124



Reviewed all 24 instances where employee, worker or related terms are used in the Group 1
draft GRI Standards
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125
126



127

Further work needed:

128
129
130
131
132



The content of disclosure G4-10 requires further work, as the Technical Committee has not yet
reached agreement on revisions for this disclosure. These revisions could impact the disclosure
requirements as well as associated guidance (‘Relevance’ and ‘Compilation’) text. The TC will
continue work on this disclosure with the aim of submitting a suggested revision ahead of the in-person
discussion of the GSSB on 5th April 2016.

133
134
135
136
137
138
139



The TC has not yet reached final agreement on a definition for ‘worker’. In carrying out the
review of terminology, the TC identified any instances in the Group 1 Standards where the term
‘worker’ required a specific narrowed-down definition (i.e. ‘workers involved in the organization’s
core activities’). If there are no specific constraints described in the text, the term ‘worker’ refers
to ‘a person who performs work.’ After this terminology review has been completed for the full
GRI Guidelines, the TC will revisit the definition of ‘worker’ to determine if further scoping of this
definition is necessary.

Agreed to either leave the G4 wording intact or agreed on specific revisions in 23 of these
instances (see Table 1: Overview of reviewed terminology in Group 1 Standards)
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140

4. Suggested revisions and implications

142

4.1 Impacts of suggested revisions in the Group 1
Standards

143
144

Section 4.2 below sets out the 24 specific instances where employee/ worker terms are used
in the draft GRI standards that will be exposed for public comment beginning on 19th April.

145
146
147

It is important for the GSSB to note that out of these 24 instances, only 7 instances relate to the
text in a disclosure requirement (marked in light turquoise background in the detailed Annex
tables). The other 17 instances relate to Guidance text.

148
149
150
151

Out of the 7 instances which include disclosure requirements text, the Technical Committee is
recommending no changes to the text in six instances. Only G4-10 (now 201-8 in SRS 201:
General Disclosures), which is still under review, could potentially affect the reporting
requirements.

152
153

4.2 Overview of reviewed terminology in Group 1
Standards

154
155
156

Highlighted rows indicate proposed changes to disclosure requirements – all other instances
either affect Guidance only or no revisions were suggested by the Technical Committee. Please
see the Annex for a detailed look at the proposed text changes in each instance.

157

Table 1: Overview of reviewed terminology for Group 1 Standards

141

#

Draft
Standard

G4 text or
Disclosure

SRS
Disclosure

Status of Technical Committee
discussion

1

Foundation

Stakeholder
Inclusiveness Principle
(Guidance only)

N/a

Agreed - suggested revisions

2

Foundation

Sustainability Context
Principle (Guidance
only)

N/a

Agreed - suggested revisions

3

Foundation

Materiality Principle
(Guidance only)

N/a

Agreed - suggested revisions

4

General
Disclosures

G4-24 (Guidance only)

201-41

Agreed - suggested revisions

5

General
Disclosures

G4-9 (disclosure
requirements)

201-7

Agreed - no revisions suggested

6

General
Disclosures

G4-10 (disclosure
requirements +
Guidance)

201-8

The Technical Committee has not
yet agreed on suggested revisions.
Further proposals will be shared
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#

Draft
Standard

G4 text or
Disclosure

SRS
Disclosure

Status of Technical Committee
discussion
with the GSSB at the in-person
meeting in April 2016.

7

Glossary

Definition for
‘Employment contract’

Glossary

Agreed - suggested revisions

8

Glossary

Definition for
‘Employment type’

Glossary

Agreed - suggested revisions

9

General
Disclosures

G4-11 (disclosure
requirements+
Guidance)

201-22

Agreed - no revisions suggested

10

General
Disclosures

G4-35 (disclosure
requirements)

201-19

Agreed - no revisions suggested

11

General
Disclosures

G4-51 (disclosure
requirements+
Guidance)

201-36

Agreed - no revisions suggested

12

General
Disclosures

G4-54 (disclosure
requirements+
Guidance)

201-39

Agreed – suggested revisions in
Guidance only

13

General
Disclosures

G4-55 (disclosure
requirements+
Guidance)

201-40

Agreed – suggested revisions in
Guidance only

14

General
Disclosures

G4-56 (Guidance only)

201-16

Agreed - suggested revisions

15

General
Disclosures

G4-57 (Guidance only)

201-17

Agreed - suggested revisions

16

General
Disclosures

G4-58 (Guidance only)

201-17

Agreed - suggested revisions

17

Glossary

Definition for
‘Mechanisms for
reporting concerns
about unethical or
unlawful behavior, and
matters related to
integrity’

Glossary

Agreed - suggested revisions

18

Management
Approach

G4-LA16, G4-EN34,
G4-HR12, G4SO11

Guidance on
Grievance
Mechanism
(line 204)

Agreed - suggested revisions

19

Emissions

G4-EN15 (Guidance
only)

Intro
guidance,
line 175

Agreed - suggested revisions

20

Emissions

G4-EN17 (Guidance
only)

505-3,
guidance,
line 382

Agreed - no revisions suggested

21

Emissions

G4-EN18 (Guidance
only)

505-4

Agreed - no revisions suggested
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#

Draft
Standard

G4 text or
Disclosure

SRS
Disclosure

Status of Technical Committee
discussion

22

Emissions

G4-EN19 (Guidance
only)

505-5

Agreed - suggested revisions

23

Emissions

G4-EN21 (Guidance
only)

505-7

Agreed - no revisions suggested

24

Indirect
Economic
Impacts

G4-EC8 (Guidance
only)

403-2

Agreed - no revisions suggested
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5 Annex

159

5.1 Explanation: Layout of the list of instances with detailed revision suggestions

160
161

The table under 5.2 lists the G4 instances which include ‘employee’ or ‘worker’ terminology and the edits suggested by the TC. This document provided
the source material to feed the suggested edits into the first set of Draft SRSs.

162

The list is structured in the following sequence, in order to provide sufficient context for the revision of each instance:

163

1.

Key definitions of terms used in the GRI Guidelines (which occur in many of the Disclosures listed, e.g., ‘employee’, ‘worker’, ‘supplier’).

164
165
166
167

2.

List of Disclosures and Guidance in which ‘employee’ or ’worker’ terminology is used. Attached to the end of each Disclosure or Guidance text
are the definitions which are used specifically in the Disclosure or Guidance which use employee/worker terminology (e.g., the definition of
‘fatality’ uses ‘employee’ or ‘worker’ terminology. ‘Fatality’ is referenced in G4-LA6, and the definition for ‘fatality’ is placed at the end of G4LA6).

168
169

3.

List of further definitions of terms used in the G4 Guidelines (which include ‘employee’ or ‘worker’-related terminology, but the disclosures in
which these definitions appear do not include ‘employee’ or ‘worker’-related terminology).

170
171
172

The list references the document and page number where these instances can be found in the G4 Guidelines. Each instance table includes three columns.
The left column displays the original G4-text with track-changes. The middle column displays the displays the original G4-text with track-changes, if
applicable. The column on the right provides the rationale for why an edit has been suggested or why it has not.

173

In the left column with the original G4 text, the ‘employee’/ ‘worker’-related terms appear color coded, as follows:

174
175



employee



young worker



staff, staffed



independent contractors working on-site



worker



supervised worker



personnel



person (working for, employed by)



home worker



workforce



Individuals employed



Human resources

Text which stipulates disclosure requirements in the G4 Guidelines are presented with a light turquoise background. Guidance texts are displayed with a
white background.
Example text disclosure requirements
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176
177
178

5.2 List of instances of ‘employee’, ‘worker’, or related terms for review
List of disclosures and Guidance texts which include ‘employee/worker’ terminology relevant for the first set of public
exposure drafts
Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

1
G4 IM
Section 3: 3.1 PRINCIPLES FOR DEFINING REPORT CONTENT – Stakeholder Inclusiveness Principle
Guidance
9
Track-changed edits – new text
Rationale

Stakeholders can include those who are invested in the
organization (such as employees, shareholders, suppliers)
as well as those who have other relationships to the
organization (such as vulnerable groups within local
communities, civil society).

Stakeholders can include those who are invested in the
organization (such as employees and shareholders
suppliers) as well as those who have other relationships
to the organization (such as other workers who are not
employees, suppliers, vulnerable groups within local
communities, civil society).

The use of the term ‘employee’ in
line 2 of the text extract expresses
the logic of an employment status
which is defined by national law or
practice and leads to a legally
defined stake which the employees
have in this organization.
The use of the term ‘other workers’
in line 5 of the text extract in track
changes expresses the logic that
workers who are not employees also
have a stake in the organization
through a less defined relationship
with the organization.
Mentioning ‘suppliers’ in this context
next to employees and shareholders
is confusing. Suppliers have been
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moved to the list of those who have
other relationships with the
organization.
Note: This edit does not change any
reporting requirements.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

2
G4 IM
Section 3: 3.1 PRINCIPLES FOR DEFINING REPORT CONTENT – Sustainability Context Principle
Guidance
10
Track-changed edits – new text
Rationale

Applying the Principle:

Applying the Principle:

Information on performance should be placed in context.
The underlying question of sustainability reporting is how
an organization contributes, or aims to contribute in the
future, to the improvement or deterioration of economic,
environmental and social conditions, developments and
trends at the local, regional or global level. Reporting only
on trends in individual performance (or the efficiency of
the organization) fails to respond to this underlying
question. Reports should therefore seek to present
performance in relation to broader concepts of
sustainability. This involves discussing the performance of
the organization in the context of the limits and demands
placed on environmental or social resources at the sector,
local, regional, or global level. For example, this can mean
that in addition to reporting on trends in eco-efficiency, an
organization may also present its absolute pollution
loading in relation to the capacity of the regional
ecosystem to absorb the pollutant.

Information on performance should be placed in
context. The underlying question of sustainability
reporting is how an organization contributes, or aims to
contribute in the future, to the improvement or
deterioration of economic, environmental and social
conditions, developments and trends at the local,
regional or global level. Reporting only on trends in
individual performance (or the efficiency of the
organization) fails to respond to this underlying question.
Reports should therefore seek to present performance
in relation to broader concepts of sustainability. This
involves discussing the performance of the organization
in the context of the limits and demands placed on
environmental or social resources at the sector, local,
regional, or global level. For example, this can mean that
in addition to reporting on trends in eco-efficiency, an
organization may also present its absolute pollution
loading in relation to the capacity of the regional
ecosystem to absorb the pollutant.

This concept is often most clearly articulated in the
environmental arena in terms of global limits on resource
use and pollution levels. However, it may also be relevant
with respect to social and economic objectives such as

This concept is often most clearly articulated in the
environmental arena in terms of global limits on
resource use and pollution levels. However, it may also
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This edit (found at the end of the
text on the next page):




is suggested since the
intention of this paragraph
is to explain the Principle of
Sustainability context, and
the attention should not be
diverted by a distinction
between employee and
worker wages;
does not seem to contradict
any key reference
documents.

Note: This edit does not change any
reporting requirements; and

List of instances of terms ‘employee’, ‘worker’, or related terms for review

national or international socio-economic and sustainable
development goals. For example, an organization may
report on employee wages and social benefit levels in
relation to nation-wide minimum and median income
levels, and the capacity of social safety nets to absorb
those in poverty or those living close to the poverty line.

be relevant with respect to social and economic
objectives such as national or international socioeconomic and sustainable development goals. For
example, an organization may report on employee wages
and social benefit levels in relation to nation-wide
minimum and median income levels, and the capacity of
social safety nets to absorb those in poverty or those
living close to the poverty line.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

3
G4 IM
Section 3: 3.1 PRINCIPLES FOR DEFINING REPORT CONTENT – Materiality
Guidance
12
Track-changed edits – new text

Tests:

Tests:

In defining material Aspects, the organization takes into
account the following factors:

In defining material Aspects, the organization takes into
account the following factors:











Reasonably estimable sustainability impacts, risks,
or opportunities (such as global warming, HIVAIDS, poverty) identified through sound
investigation by people with recognized expertise,
or by expert bodies with recognized credentials in
the field
Main sustainability interests and topics, and
Indicators raised by stakeholders (such as
vulnerable groups within local communities, civil
society)
The main topics and future challenges for the
sector reported by peers and competitors
Relevant laws, regulations, international
agreements, or voluntary agreements with strategic
significance to the organization and its stakeholders
Key organizational values, policies, strategies,
operational management systems, goals, and targets
The interests and expectations of stakeholders
specifically invested in the success of the










Reasonably estimable sustainability impacts, risks,
or opportunities (such as global warming, HIVAIDS, poverty) identified through sound
investigation by people with recognized
expertise, or by expert bodies with recognized
credentials in the field
The interests and expectations of stakeholders
specifically invested in the success of the
organization (such as employees and
shareholders, and suppliers)
Main sustainability interests and topics, and
Indicators raised by stakeholders (such as other
workers who are not employees, suppliers,
vulnerable groups within local communities, civil
society)
The main topics and future challenges for the
sector reported by peers and competitors
Relevant laws, regulations, international
agreements, or voluntary agreements with
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Rationale
The edits align the text with the
definition of ‘stakeholder' (Glossary).
Note: The second bullet point has
simply moved up in the list (it was
originally placed further down – see
next page).
Note: This edit does not change any
reporting requirements.
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organization (such as employees, shareholders, and
suppliers)
 Significant risks to the organization
 Critical factors for enabling organizational success
 The core competencies of the organization and the
manner in which they may or could contribute to
sustainable development
Prioritizing


The report prioritizes material Aspects and
Indicators

strategic significance to the organization and its
stakeholders
 Key organizational values, policies, strategies,
operational management systems, goals, and
targets
 Significant risks to the organization
 Critical factors for enabling organizational
success
 The core competencies of the organization and
the manner in which they may or could
contribute to sustainable development
Prioritizing
The report prioritizes material Aspects and Indicators
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

4
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Stakeholder engagement
G4-24 Guidance
43
Track-changed edits – new text

Examples of stakeholder groups are:







Civil society
Customers
Employees, other workers, and their trade unions
Local communities
Shareholders and providers of capital
Suppliers

Examples of stakeholder groups are:








Civil society
Customers
Employees and other workers who are not
employees as well as and their respective trade
unions
Local communities
Shareholders and providers of capital
Suppliers

Page 18 of 49

Rationale
This text has been aligned with the
text in the Stakeholder Inclusiveness
Principle (instance number 6).
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

5
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Organizational Profile
G4-9
26
Track-changed edits – new text

a. Report the scale of the organization, including:

Rationale

No edits suggested.

The text does not seem to contradict
any key reference documents.

In addition to the above, organizations are encouraged to No edits suggested.
provide additional relevant information, such as:

The text does not seem to contradict
any key reference documents.











Total number of employees
Total number of operations
Net sales (for private sector organizations) or net
revenues (for public sector organizations)
Total capitalization broken down in terms of debt
and equity (for private sector organizations)
Quantity of products or services provided

Total assets
Beneficial ownership (including identity and
percentage of ownership of largest shareholders)
Breakdowns by country or region of the following:
- Sales and revenues by countries or regions that
make up 5% or more of total revenues
- Costs by countries or regions that make up 5%
or more of total costs
- Employees
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

6
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Organizational Profile
G4-10
26
Track-changed edits – new text

a. Report the total number of employees by employment [The work of the Technical Committee is still
contract and gender.
underway on this section ]
b. Report the total number of permanent employees by
employment type and gender.
c. Report the total workforce by employees and supervised
workers and by gender.
d. Report the total workforce by region and gender.
e. Report whether a substantial portion of the
organization’s work is performed by workers who are
legally recognized as self-employed, or by individuals other
than employees or supervised workers, including
employees and supervised employees of contractors.
f. Report any significant variations in employment numbers
(such as seasonal variations in employment in the tourism
or agricultural industries).
Relevance

Relevance

[Work of the Technical Committee is still underway
The size of a workforce provides insight into the scale of
on this text ]
impacts created by labor issues. Breaking down the
workforce by employment type, employment contract, and
region (region refers to ‘country’ or ‘geographical area’)
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demonstrates how the organization structures its human
resources to implement its overall strategy. It also provides
insight into the organization’s business model, and offers an
indication of job stability and the level of benefits the
organization offers.
Breaking down this data by gender enables an understanding
of gender representation across an organization, and of the
optimal use of available labor and talent. As a basis for
calculations in several Indicators, the size of the workforce
is a standard normalizing factor for many other Indicators.
A rise or fall in net employment, evidenced by data reported
over the course of three or more years, is an important
element of the organization’s contribution to the overall
economic development and sustainability of the workforce.
Compilation
Identify the total workforce (employees and supervised
workers) by gender working for the organization at the end
of the reporting period. Supply chain workers are not
included in this Standard Disclosure.
Identify the contract type and full-time and part-time status
of employees based on the definitions under the national
laws of the country where they are based.
Combine country statistics to calculate global statistics and
disregard differences in legal definitions. Although the
definitions of what constitutes types of contract and a fulltime or part-time employment relationship may vary
between countries, the global figure will still reflect the
relationships under law.
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Employee numbers may be expressed as head count or Full
Time Equivalent (FTE). The approach is disclosed and
applied consistently in the period and between periods.
Unless there has been a material change in the reporting
period, numbers as at the end of the reporting period are
used.
Definitions
See Glossary in Implementation Manual, p. 244







Employee
Employment contract
Employment types
Supervised worker
Total workforce
Worker

Glossary definitions which relate specifically to this disclosure (G4-10) which include employee/worker terminology
Instance number
7
Page number
247
Employment contract
Employment contract
An employment contract as recognized under national law or
practice that may be written, verbal, or implicit (that is, when
all the characteristics of employment are present but without a
written or witnessed verbal contract).
Indefinite or permanent contract: A permanent employment
contract is a contract with an employee for full-time or parttime work for an indeterminate period.

An employment contract as recognized under national
law or practice its application that may be written,
verbal, or implicit (that is, when all the characteristics
of employment are present but without a written or
witnessed verbal contract).
Indefinite or permanent contract: A permanent
employment contract is a contract with an employee
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This text expresses the logic of
an employment status defined by
national law or practice.
The edits avoid the use of the
term personnel’.

List of instances of terms ‘employee’, ‘worker’, or related terms for review

Fixed term or temporary contract: A fixed term employment
contract is an employment contract as defined above that ends
when a specific time period expires, or when a specific task
that has a time estimate attached is completed.
A temporary employment contract is of limited duration and
terminated by a specific event, including the end of a project or
work phase or return of replaced personnel.

for full-time or part-time work for an indeterminate
period.
Fixed term or temporary contract: A fixed term
employment contract is an employment contract as
defined above that ends when a specific time period
expires, or when a specific task that has a time estimate
attached is completed.
A temporary employment contract is of limited
duration and terminated by a specific event, including
the end of a project or work phase or return of
replaced personnel employees.

Instance number
Page number
Employment types

8
247
Employment types

This text expresses the logic of an
employment status defined by
Full-time: A ‘full-time employee’ is defined according to national Full-time: A ‘full-time employee’ is defined according to
national law or practice.
legislation and practice regarding working time (such as national national legislation or its application and practice
legislation defines that ‘full-time’ means a minimum of nine regarding working time (such as national legislation The edit aligns the text with the
months per year and a minimum of 30 hours per week).
defines that ‘full-time’ means a minimum of nine months revised definition of ‘employee’.
per year and a minimum of 30 hours per week).
Part-time: A ‘part-time employee’ is an employee whose working
hours per week, month, or year are less than ‘full-time’ as Part-time: A ‘part-time employee’ is an employee whose
defined above.
working hours per week, month, or year are less than
‘full-time’ as defined above.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

9
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Organizational Profile
G4-11
28
Track-changed edits – new text

Rationale

a. Report the percentage of total employees covered by
collective bargaining agreements.

No edits suggested.

The text does not seem to contradict
any key reference documents.

Relevance

No edits suggested.

This Guidance text is aligned with the
disclosure requirements.

Freedom of association is a human right as defined by
international declarations and conventions, particularly ILO
Conventions 87 ‘Freedom of Association and Protection of
the Right to Organise Convention’ and 98 ‘Right to
Organise and Collective Bargaining Convention’. Collective
bargaining is an important form of stakeholder engagement
and particularly relevant for reporting guidelines. It is a form
of stakeholder engagement that helps build institutional
frameworks and is seen by many as contributing to a stable
society. Together with corporate governance, collective
bargaining is part of an overall framework that contributes
to responsible management. It is an instrument used by
parties to facilitate collaborative efforts to enhance the
positive social impacts of an organization. The percentage
of employees covered by collective bargaining agreements
is the most direct way to demonstrate an organization’s
practices in relation to freedom of association.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

10
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Governance
G4-35
52
Track-changed edits – new text

a. Report the process for delegating authority for
economic, environmental and social topics from the
highest governance body to senior executives and other
employees.

No edits suggested.

Rationale
This text:
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expresses the logic of an
employment status defined
by national law or its
application; and
does not seem to contradict
any key reference
documents.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

11
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Governance: REMUNERATION AND INCENTIVES
G4-51
57
Track-changed edits – new text
Rationale

a. Report the remuneration policies for the highest No edits suggested.
governance body and senior executives for the below types
of remuneration:







This text:


Fixed pay and variable pay:
-Performance-based pay
-Equity-based pay
-Bonuses
-Deferred or vested shares
Sign-on bonuses or recruitment incentive payments
Termination payments
Clawbacks
Retirement benefits, including the difference
between benefit schemes and contribution rates
for the highest governance body, senior executives,
and all other employees



b. Report how performance criteria in the remuneration
policy relate to the highest governance body’s and senior
executives’ economic, environmental and social objectives.
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expresses the logic of an
employment status defined
by national law or practice;
and
does not seem to contradict
any key reference
documents.
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Compilation

No edits suggested.

This text:

If performance-related pay is used, describe how
performance criteria in the remuneration policies relate to
the highest governance body’s and senior executives’
economic, environmental and social objectives for the
reporting period and the period ahead.





If performance-related pay is used, describe how
remuneration and incentive-related pay for senior
executives are designed to reward longer-term
performance.
If termination payments are used, explain whether:








Notice periods for governance body members and
senior executives are different from those for
other employees
Termination payments for governance body
members and senior executives are different from
those for other employees
Any payments other than those related to the
notice period are paid to departing governance
body members and senior executives
Any mitigation clauses included in the termination
arrangements
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expresses the logic of an
employment status defined
by national law or practice;
and
does not seem to contradict
any key reference
documents.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

12
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Governance: REMUNERATION AND INCENTIVES
G4-54
58
Track-changed edits – new text
Rationale

a. Report the ratio of the annual total compensation for the No edits suggested.
organization’s highest-paid individual in each country of
significant operations to the median annual total
compensation for all employees (excluding the highest-paid
individual) in the same country.

This text:
 expresses the logic of an
employment status defined
by national law or practice;
and
 does not seem to contradict
any key reference
documents.
Note: A replacement of the
term ’employee’ with ‘worker’ would
increase the reporting requirements.

Compilation
For each country of significant operations:
[..]
 Calculate median annual total compensation for all
employees except the highest-paid individual.
Define and disclose the composition of the annual
total compensation for all employees as follows:
 -List types of compensation included in the
calculation
-Identify whether full-time, part-time, and
contracted employees are included in this

Compilation
For each country of significant operations:
[..]
 Calculate median annual total compensation for
all employees except the highest-paid individual.
Define and disclose the composition of the
annual total compensation for all employees as
follows:
 -List types of compensation included in the
calculation

Page 28 of 49

This Guidance text has been aligned
with the disclosure requirements.

List of instances of terms ‘employee’, ‘worker’, or related terms for review



calculation. If full-time equivalent pay rates for each
part-time employee are used, identify this
-If an organization chooses to not consolidate this
ratio for the entire organization, identify clearly
which operations or countries are included
Calculate the ratio of the annual total
compensation of the highest-paid individual to the
median annual total compensation for all
employees



-Identify whether full-time and part-time, and
contracted employees are included in this
calculation. If full-time equivalent pay rates for
each part-time employee are used, identify this
-If an organization chooses to not consolidate
this ratio for the entire organization, identify
clearly which operations or countries are
included
Calculate the ratio of the annual total
compensation of the highest-paid individual to
the median annual total compensation for all
employees
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

13
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Governance: REMUNERATION AND INCENTIVES
G4-55
59
Track-changed edits – new text
Rationale

a. Report the ratio of percentage increase in annual total
compensation for the organization’s highest-paid individual
in each country of significant operations to the median
percentage increase in annual total compensation for all
employees (excluding the highest-paid individual) in the
same country.

No edits suggested.

This text:
 expresses the logic of an
employment status defined
by national law or practice;
and
 does not seem to contradict
any key reference
documents.

Compilation

Compilation

For each country of significant operations:

For each country of significant operations:

This Guidance text has been aligned
with the disclosure requirements.







Identify the highest-paid individual for the reporting
year, defined by total compensation
Calculate the percentage increase in the highestpaid individuals’ compensation from prior year to
the reporting year
Calculate median annual total compensation for all
employees except the highest-paid individual
Define and disclose the composition of the annual
total compensation for the highest-paid individual
and for all employees as follows:
-List types of compensation included in the
calculation







Identify the highest-paid individual for the
reporting year, defined by total compensation
Calculate the percentage increase in the highestpaid individuals’ compensation from prior year to
the reporting year
Calculate median annual total compensation for
all employees except the highest-paid individual
Define and disclose the composition of the
annual total compensation for the highest-paid
individual and for all employees as follows:
-List types of compensation included in the
calculation
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-Indicate whether full-time, part-time, and
-Indicate whether full-time and part-time, and
contracted employees are included in this
contracted employees are included in this
calculation. If full-time equivalent pay rates for each
calculation. If full-time equivalent pay rates for
part-time employee are used, indicate this
each part-time employee are used, indicate this
-If an organization chooses not to consolidate this
-If an organization chooses not to consolidate this
ratio for the entire organization, state clearly which
ratio for the entire organization, state clearly
operations or countries are included
which operations or countries are included
 Calculate the percentage increase of the median
 Calculate the percentage increase of the median
total annual compensation from prior year to the
total annual compensation from prior year to the
reporting year
reporting year
 Calculate the ratio of the of the annual total
 Calculate the ratio of the of the annual total
compensation percentage increase of the highestcompensation percentage increase of the highestpaid individual to the median annual total
paid individual to the median annual total
compensation percentage increase for all
compensation percentage increase for all
employees
employees
Depending on the organization’s remuneration policy and Depending on the organization’s remuneration policy and
availability of data, the following components may be availability of data, the following components may be
considered for the calculation:
considered for the calculation:





Base salary: guaranteed, short term, non-variable
cash compensation
Cash compensation: sum of base salary + cash
allowances +bonuses + commissions + cash profitsharing + other forms of variable cash payments
Direct compensation: sum of total cash
compensation + total fair value of all annual longterm incentives (such as stock option awards,
restricted stock shares or units, performance
stock shares or units, phantom stock shares, stock
appreciation rights, and long-term cash awards)



Base salary: guaranteed, short term, non-variable
cash compensation
 Cash compensation: sum of base salary + cash
allowances +bonuses + commissions + cash
profit-sharing + other forms of variable cash
payments
Direct compensation: sum of total cash compensation +
total fair value of all annual long-term incentives (such as
stock option awards, restricted stock shares or units,
performance stock shares or units, phantom stock shares,
stock appreciation rights, and long-term cash awards)
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

14
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Ethics and Integrity
G4-56 Guidance
60
Track-changed edits – new text

Compilation

Compilation

Identify how the organization’s values, principles, standards
and norms of behavior (such as codes of conduct, codes of
ethics) have been developed, approved, and implemented,
including:

Identify how the organization’s values, principles,
standards and norms of behavior (such as codes of
conduct, codes of ethics) have been developed,
approved, and implemented, including:









Whether training on them is provided regularly to
all, and to new, governance body members,
employees, and business partners
Whether they need to be read and signed regularly
by all, and by new, governance body members,
employees, and business partners
Whether the organization has appointed an
executive-level position or positions with
responsibility for them
If applicable, whether they are available in different
languages to reach all governance body members,
employees, business partners and other
stakeholders









Whether training on them is provided regularly
to all, and to new, governance body members,
employees workers, and business partners
Whether they need to be read and signed
regularly by all, and by new, governance body
members, employees workers, and business
partners
Whether the organization has appointed an
executive-level position or positions with
responsibility for them
If applicable, whether they are available in
different languages to reach all governance body
members, employees workers, business partners
and other stakeholders
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Rationale
This text relates to the
organization’s values, principles,
standards and norms of behavior
(such as codes of conduct, or codes
of ethics). The text indicates that
these can be shared with a large
number of groups, including
business partners –thus the broader
term ‘worker’ seems appropriate.
Note: This edit does not increase
the reporting requirements.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

15
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Ethics and Integrity
G4-57 Guidance
60
Track-changed edits – new text

The description of internal and external mechanisms for
seeking advice on ethical and lawful behavior, and matters
related to integrity, may include:










Who is assigned the overall responsibility for the
mechanisms for seeking advice
Whether there are mechanisms for seeking advice
that are independent of the organization
Whether and how employees, business partners
and other stakeholders are informed of the
mechanisms for seeking advice
The availability and accessibility of the mechanisms
for seeking advice to employees and business
partners (such as the total number of hours per
day, days per week, availability in local languages)
Whether requests for advice are treated
confidentially
Whether the mechanisms for seeking advice allow
for anonymous requests for advice
The total number of requests for advice received
during the reporting period through the
organization’s mechanisms for seeking advice,
including the percentage of requests that were

The description of internal and external mechanisms for
seeking advice on ethical and lawful behavior, and
matters related to integrity, may include:










Who is assigned the overall responsibility for the
mechanisms for seeking advice
Whether there are mechanisms for seeking
advice that are independent of the organization
Whether and how employees workers, business
partners and other stakeholders are informed of
the mechanisms for seeking advice
The availability and accessibility of the
mechanisms for seeking advice to employees
workers and business partners (such as the total
number of hours per day, days per week,
availability in local languages)
Whether requests for advice are treated
confidentially
Whether the mechanisms for seeking advice
allow for anonymous requests for advice
The total number of requests for advice received
during the reporting period through the
organization’s mechanisms for seeking advice,
including the percentage of requests that were
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Rationale
This text relates to a description of
internal and external mechanisms
for seeking advice on ethical and
lawful behavior, and matters related
to integrity. The text indicates that
these can apply to a large number
of groups, including business
partners – thus the broader term
‘worker’ seems appropriate.
Note: This edit does not increase
the reporting requirements.
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answered during the reporting period and a
description of the types of requests received
The level of satisfaction of those that used the
mechanisms for seeking advice



answered during the reporting period and a
description of the types of requests received
The level of satisfaction of those that used the
mechanisms for seeking advice
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

16
G4 IM
Section 4: 4.1 GENERAL STANDARD DISCLOSURES: Ethics and Integrity
G4-58 Guidance
61
Track-changed edits – new text

The description of internal and external mechanisms for
reporting concerns about unethical or unlawful behavior,
and matters related to integrity, may include:











Who is assigned the overall responsibility for the
reporting
Whether there are reporting mechanisms that are
independent of the organization
The availability and accessibility of the reporting
mechanisms to employees and business partners
(such as total number of hours per day, days per
week, availability in local languages)
Whether and how employees, business partners,
and other stakeholders are informed of the
reporting mechanisms
Whether training on the reporting mechanisms is
provided to employees and business partners
Whether concerns are treated confidentially
Whether the mechanisms allow for reporting
concerns anonymously, if permitted by laws
Whether the organization has a non-retaliation
policy
The process through which concerns are
investigated

The description of internal and external mechanisms for
reporting concerns about unethical or unlawful behavior,
and matters related to integrity, may include:











Who is assigned the overall responsibility for the
reporting
Whether there are reporting mechanisms that are
independent of the organization
The availability and accessibility of the reporting
mechanisms to employees workers and business
partners (such as total number of hours per day,
days per week, availability in local languages)
Whether and how employees workers, business
partners, and other stakeholders are informed of
the reporting mechanisms
Whether training on the reporting mechanisms is
provided to employees workers and business
partners
Whether concerns are treated confidentially
Whether the mechanisms allow for reporting
concerns anonymously, if permitted by laws
Whether the organization has a non-retaliation
policy
The process through which concerns are
investigated
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Rationale
This text relates to a description
internal and external
mechanisms for seeking advice
on ethical and lawful behavior,
and matters related to integrity.
The text indicates that these can
apply to a large number of
groups, including business
partners – thus the broader term
‘worker’ seems appropriate.
Note: This edit does not increase
the reporting requirements.

List of instances of terms ‘employee’, ‘worker’, or related terms for review





The total number of concerns expressed during
the reporting period, including the percentage that
were addressed, resolved and found to be
unsubstantiated during the reporting period, and
the types of misconduct reported
The level of satisfaction of those that used the
reporting mechanisms

Definitions
See Glossary in Implementation Manual, p. 244
 Mechanisms for reporting concerns about
unethical or unlawful behavior, and matters
related to integrity





The total number of concerns expressed during the
reporting period, including the percentage that
were addressed, resolved and found to be
unsubstantiated during the reporting period, and
the types of misconduct reported
The level of satisfaction of those that used the
reporting mechanisms

Definitions
See Glossary in Implementation Manual, p. 244
 Mechanisms for reporting concerns about
unethical or unlawful behavior, and matters
related to integrity

Glossary definitions which relate specifically to this disclosure which include employee/worker terminology
Instance number
17
Page number
250
Mechanisms for reporting concerns about
Mechanisms for reporting concerns about unethical
unethical or unlawful behavior, and matters
or unlawful behavior, and matters related to
related to integrity
integrity
Systems and processes through which an individual or
organization can report concerns about illegal, irregular,
dangerous or unethical practices related to the
organization’s operations. Individuals may include the
organization’s governance body members, employees,
business partners, and other stakeholders.

Systems and processes through which an individual or
organization can report concerns about illegal, irregular,
dangerous or unethical practices related to the
organization’s operations. Individuals may include the
organization’s governance body members, employees
workers, business partners, and other stakeholders.
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This definition has been aligned
with the Guidance text in which
it is used (see above).
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Instance number
Source document
Chapter
Disclosure (if applicable)

18
G4 IM
Section 4: 4.2 SPECIFIC STANDARD DISCLOSURES: CATEGORY SOCIAL: SUB-CATEGORY: LABOR PRACTICES AND
DECENT
Aspect:
Labor Practices
Grievance
Mechanisms
Indicators
G4-LA16 WORK
NUMBER
OF GRIEVANCES
ABOUT
LABOR
PRACTICES
FILED, ADDRESSED, AND RESOLVED THROUGH
FORMAL GRIEVANCE MECHANISMS Guidance

Page number

172

Text extract
Compilation

Track-changed edits – new text
Compilation

Identify existing formal grievance mechanisms. Formal
grievance mechanisms may be managed by the reporting
organization or by an external party.

Identify existing formal grievance mechanisms. Formal
grievance mechanisms may be managed by the reporting
organization or by an external party.

Identify the total number of grievances about labor practices
filed through formal grievance mechanisms during the
reporting period.

Identify the total number of grievances about labor
practices filed through formal grievance mechanisms
during the reporting period.

Identify the total number of grievances addressed or resolved
during the reporting period from both current year and prior
year grievance filings.

Identify the total number of grievances addressed or
resolved during the reporting period from both current
year and prior year grievance filings.

If it will provide appropriate context on significant impacts,
organizations are encouraged to break down the number of
grievances by the nature and location of the grievance, and
the party that filed the grievance. Parties that filed the
grievance may include:
 Internal stakeholders (such as employees)
 External stakeholders (such as suppliers, local communities)
Individuals or groups of people identified by:
-Membership of underrepresented social groups
-Other indicators of diversity

If it will provide appropriate context on significant
impacts, organizations are encouraged to break down
the number of grievances by the nature and location of
the grievance, and the party that filed the grievance.
Parties that filed the grievance may include:
 Internal stakeholders (such as employees workers)
 External stakeholders (such as suppliers, local
communities) Individuals or groups of people identified
by:
-Membership of underrepresented social groups
-Other indicators of diversity
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Rationale
This use relates to internal
stakeholders as parties that
might file grievances.
The edit:




expresses the logic that
not only employees, but
also workers may have
filed grievances; and
applies to a suggested
list of examples and
thus does not increase
the reporting
requirements.

Other instances in the GRI
Guidelines regarding grievance
mechanisms guidance (G4EN34, G4-HR12, G4-SO11)
have been aligned accordingly.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

19
G4 IM
Section 4: 4.2 SPECIFIC STANDARD DISCLOSURES: CATEGORY ENVIRONMENTAL: Aspect: Emissions Indicators
G4-EN15 Guidance
107
Track-changed edits – new text
Rationale

Compilation

Compilation

Identify direct emissions of GHGs from sources owned or
controlled by the organization, including:

Identify direct emissions of GHGs from sources owned
or controlled by the organization, including:









Generation of electricity, heating, cooling and
steam. These emissions result from combustion of
fuels in stationary sources (such as boilers,
furnaces, turbines) and from other combustion
processes such as flaring
Physical or chemical processing. Most of these
emissions result from the manufacturing or
processing of chemicals and materials (such as
cement, steel, aluminum, ammonia, and waste
processing)
Transportation of materials, products, waste,
employees, and passengers. These emissions result
from the combustion of fuels in mobile combustion
sources owned or controlled by the organization
(such as trucks, trains, ships, airplanes, buses, cars)
[..]

•

•

•

Generation of electricity, heating, cooling and
steam. These emissions result from combustion
of fuels in stationary sources (such as boilers,
furnaces, turbines) and from other combustion
processes such as flaring
Physical or chemical processing. Most of these
emissions result from the manufacturing or
processing of chemicals and materials (such as
cement, steel, aluminum, ammonia, and waste
processing)
Transportation of materials, products, waste,
employees workers, and passengers. These
emissions result from the combustion of fuels in
mobile combustion sources owned or controlled
by the organization (such as trucks, trains, ships,
airplanes, buses, cars)
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This calculation for this Indicator
(G4-EN15) is based on the mobile
combustion sources owned or
controlled by the organization, not
on employees and workers.
The edit expresses the logic that
workers who are not employees can
also be transported by the mobile
combustion sources owned or
controlled by the organization.
Note: this edit does not expand the
reporting requirements.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

20
G4 IM
Section 4: 4.2 SPECIFIC STANDARD DISCLOSURES: CATEGORY ENVIRONMENTAL: Aspect: Emissions Indicators
G4-EN17
GuidanceGuidance
113
Track-changed edits – new text
Rationale

When reporting emissions for this Indicator, organizations No edits suggested.
may disaggregate data by the following categories and
activities: Upstream

This text only lists suggestions for
categories by which emissions may
be disaggregated.

1. Purchased goods and services
2. Capital goods
3. Fuel- and energy-related activities (those that are not
included in Scope 1 or Scope 2 emissions)
4. Upstream transportation and distribution
5. Waste generated in operations
6. Business travel
7. Employee commuting
8. Upstream leased assets
Other upstream
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

21
G4 IM
Section 4: 4.2 SPECIFIC STANDARD DISCLOSURES: CATEGORY ENVIRONMENTAL: Aspect: Emissions Indicators
G4-EN18 Guidance
115
Track-changed edits – new text
Rationale

Compilation

No edits suggested.

This text only suggests examples for
denominators. The organization is
free to choose other denominators.

Select an appropriate ratio denominator to represent the
per-unit output, activity, or any other organization-specific
metric. This may include but is not limited to:






Units of product
Production volume (metric ton, liter, MWh)
Size (m2 floor space)
Number of full-time employees
Monetary units (revenue, sales)
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

22
G4 IM
Section 4: 4.2 SPECIFIC STANDARD DISCLOSURES: CATEGORY ENVIRONMENTAL: Aspect: Emissions Indicators
G4-EN19 Guidance
116
Track-changed edits – new text
Rationale

Compilation

Compilation

Identify initiatives that have been implemented which have Identify initiatives that have been implemented which have
reduced the generation of GHG emissions.
reduced the generation of GHG emissions.
Initiatives may include but are not limited to:






Process redesign
Conversion and retrofitting of equipment
Fuel switching
Changes in employee behavior
Offset

Initiatives may include but are not limited to:






Process redesign
Conversion and retrofitting of equipment
Fuel switching
Changes in employee behavior
Offset
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This edit aligns the text with G4EN-6.
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Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract

23
G4 IM
Section 4: 4.2 SPECIFIC STANDARD DISCLOSURES: CATEGORY ENVIRONMENTAL: Aspect: Emissions
G4-EN21 NOX, SOX, AND OTHER SIGNIFICANT AIR EMISSIONS Guidance
119
Track-changed edits – new text
Rationale

Relevance

No edits suggested.

The text does not seem to
contradict any key reference.

Air pollutants have adverse effects on climate, ecosystems,
air quality, habitats, agriculture, and human and animal
health. Deterioration of air quality, acidification, forest
degradation, and public health concerns have led to local
and international regulations to control air emissions.
Reductions in regulated pollutants lead to improved health
conditions for workers and neighboring communities.
Reductions, or performance beyond compliance, can
enhance relations with affected communities and workers,
and the ability to maintain or expand operations. In
regions with emission caps, the volume of emissions also
has direct cost implications.
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24
G4 IM
Section 4: 4.2 SPECIFIC STANDARD DISCLOSURES: CATEGORY ECONOMIC: Aspect: Indirect Economic Impacts
G4-EC8 SIGNIFICANT INDIRECT ECONOMIC IMPACTS, INCLUDING THE EXTENT OF IMPACTS Guidance
80
Track-changed edits – new text
Rationale

Compilation

No edits suggested.

This text (see one appearance
of the term ‘worker’ on the
next page) does not seem to
contradict any key reference
documents.

Identify examples of significant indirect economic impacts,
both positive and negative. These may include:


Changing the productivity of organizations, sectors,
or the whole economy (such as through greater
adoption or distribution of information technology)
 Economic development in areas of high poverty
(such as total number of dependents supported
through income from one job)
 Economic impact of improving or deteriorating
social or environmental conditions (such as
changing job market in an area converted from
small family farms to large plantations or the
economic impacts of pollution)
 Availability of products and services for those on
low incomes (such as preferential pricing of
pharmaceuticals contributes to a healthier
population that can participate more fully in the
economy; pricing structures that exceed the
economic capacity of those on low incomes)
 Enhancing skills and knowledge amongst a
professional community or in a geographical
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region (such as need for a supplier base creates a
magnet for organizations with skilled workers,
which in turn engenders new learning institutes)
Jobs supported in the supply chain or distribution
chain (such as assessing the impacts of growth or
contraction of the organization on its suppliers)
Stimulating, enabling, or limiting foreign direct
investment (such as expansion or closure of an
infra-structure service in a developing country can
lead to increased or reduced foreign direct
investment)
Economic impact of change in location of
operations or activities (such as outsourcing of
jobs to an overseas location)
Economic impact of the use of products and
services (such as linkage between economic
growth patterns and use of particular products
and services)
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5.3 Overarching definitions

180

This list displays the original G4 text of overarching definitions related to ‘employee’ / ‘worker’ terminology for reference.

181

The work on this section of overarching definitions still has to be finalized.

Instance number
Source document
Chapter
Disclosure (if applicable)
Page number
Text extract
Employee

1
G4 IM
Section 6 Glossary
General text
247
Track-changed edits – new text

Rationale

Employee

The TC agrees that this is the minimum definition
which is clear for all reporting organizations.

An individual who is, according to national law or practices, An individual who is, according to national law
recognized as an employee of the organization
or practices, recognized as an employee of in
an employment relationship with the
organization, according to national law or its
application

The definition is aligned with ISO 26000
(individual in a relationship recognized as an
‘employment relationship’ in national law or
practice).
The TC suggests to avoid the term ‘practice’ in
this definition and to refer to the application of
law instead.
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2
G4 IM
Section 6 Glossary
General text
253

Supplier
Organization or person that provides a product or service
used in the supply chain of the reporting organization.

Track-changed edits – new text
[Work of the Technical Committee is still
underway on this text ]

The supplier can have a direct or indirect relationship with
the organization.
Examples of suppliers are:








Brokers: Persons or organizations that buy and sell
products, services, or assets for others, including
contracting agencies that supply labor
Consultants: Persons or organizations that provide
expert advice and services on a legally recognized
professional and commercial basis. Consultants are
legally recognized as self-employed or are legally
recognized as employees of another organization
Contractors: Persons or organizations working onsite
or offsite on behalf of an organization with a
relationship determined by a contract. A contractor
may hire their own staff directly or hire subcontractors or independent contractors
Distributors: Agents that supply products to others
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Franchisees or licensees: Persons or organizations that
are granted a franchise or license by the reporting
organization. Franchises and licenses permit specified
commercial activities (such as the production and sale
of a product)
Home workers: Persons at home or in other premises
of their choice, other than the workplace of the
employer, who perform work for remuneration and
which results in a product or service as specified by the
employer, irrespective of who provides the equipment,
materials or other inputs used
Independent contractors: Persons or organizations
working for an organization, a contractor, or a subcontractor, with a relationship determined by a
contract. Independent contractors do not have an
employment relationship with the organization
Manufacturers: Persons or organizations that make
products for sale
Primary producers: Persons or organizations that
grow, harvest, or extract raw materials
Sub-contractors: Persons or organizations working
onsite or offsite on behalf of an organization that have
a direct contractual relationship with a contractor or
sub-contractor but not necessarily with the
organization. A sub-contractor may hire their own staff
directly or hire independent contractors
Wholesalers: Sellers of products in large quantities to
be retailed by others
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3
G4 IM
Section 6 Glossary
General text
254
Track-changed edits – new text

Worker
Generic term for any person performing work, regardless
of the contractual relationship.
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Rationale

[Work of the Technical Committee is still
underway on this text ]

4
G4 IM
Section 6 Glossary
General text
252

Supervised worker
An individual who performs regular work on-site for, or on
behalf of, the organization but is not recognized as an
employee under national law or practice.

Track-changed edits – new text
[Work of the Technical Committee is still
underway on this text ]
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5
G4 IM
Section 6 Glossary
General text
253

Total workforce
The total number of persons working for the organization
at the end of the reporting period (that is, the sum of all
employees and supervised workers).

Track-changed edits – new text
[Work of the Technical Committee is still
underway on this text ]

Page 49 of 49

Rationale

